
  

53 rue de Fives, 59650 Villeneuve d’Ascq - Tél. +33 (0)3 20 61 02 56 - Fax +33 (0)3 20 05 25 55  

16 rue Jean-Pierre Timbaud, 75011 Paris - Tél. +33 (0)1 53 36 10 06 - Fax +33 (0)1 53 36 10 07  

bureau@pollen-conseil.fr 

s.a.r.l. au capital social de 49.545,93 Euros – RCS  Lille 403 151 442 00049 

�

�

�

� � � � � � � 	 
 �� � �� � � � � 	 �� � � �� � �� 
 �� �
� � �� 
 �  � 	 �
 � �

�

��� � � � � �

� � � � � 	 � �� � � � ��

�

�

� � � � 
 � 	 �� �� � ��

� �� � �� �� � � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 2/ 99 

�

� � � � � �� � �

	
 � � � �  � � �� 
 �� �� � � � � � �� � �� � �� � � � � � � �� � ��� � 
 �  � � � � �  

� � � � �� � 
 � ��� � ��� ��  � ��� � �� � � �� � � �� � �� � � �  

� � � �   
 �� � 
 � ��� �
 � �� � � 
 � �� �� � �� ��� �! �� � 
 � � ��  � � " � �  

� �#�  " � � �� �� � � �� � � 
 � �� �� 
 ��� �� �� � � � �� � �� � � �� � �  � �  � � � �� $�� � � 
 � � � � �  

� �%�  &� � � � �  � � ��  � ��� ��  � ��� � �� � �� � � � � �
 � � ��
 � � � � � � �� 
 � � � �  

� � ' 
 � �( � � �� � � �� � 
 
 � � � �� � �� � �� � � ��  $�� � � � ��� � � � � 
 � � � � �  

#� � �  � � � �� � � � � � � � �� � ��  � � �� � � �� � � � ��� � � � � 
 � � � � �  

#�#�  � � � �� � ��� ��  � � �&) �� � 
 � ��� � �� � � � ��� � � � � 
 � � �� 
 �  � � � � � � �  

#�%�  ' 
 � �( � � �� ( � � �� * ��  � �� � � �� � � � ��� � � � � 
 � � � � �  

	 � ' 
 � �( � � �� � � �� � 
 
 � � � �� � �� � �� � � ��  $�� � � �� � � � � �  

%�� �  + � � � � � � �� � � 
 � �( � � � � �  

%�#�  ' 
 � �( � � ��  � 
 � �� � � �� � �� � � �� � � �� � � � � �  

%�%�  ' 
 � �( � � ��  � ��� � � �� � �� � �� � � 
 � � � � � � �� �� � � �� � � �� � � � 	 
  

%�, �  - � � � � � �� �� 
 �� � �� ( � � �� * �� �� � � �� � �  � �  � � � �� � � � � �� �� 	 �  

� � . $� � � � � �� � �� 
 ��  � 
 � �� � � �� � � � �  



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 3/ 99 

/ � 
 � � � �� 
 � �� � �� � � � � � � 
 � � � �� 
 � � � 	  

&� � � � � � 
 � � � �� 
 �� �� �' � � � � � � 
 � �� ��� � 
 � �( � � �� � ��� � 
 � � �* 
 � � � 
 � �

�  �* � �� � � �  

&� � � � � � 
 � � � �� 
 �#�� �- � � 
 � � � �� 
 �� � � � � � ��� � �� � � � � � �� � �� �  � �

� � � �� � � � � 
  

&� � � � � � 
 � � � �� 
 �%�� �&� � � * � 
 �� � � ��� ��  � � � �� 
 
 � � � 
 � ��  � ��� �

� � � �  � � ��  $�� �  � � � ��  � � �� � � 
 � � �� � � � � �  

&� � � � � � 
 � � � �� 
 �, �� �' � �  ( � � � 
 � �� � � � � � � � �� � � � � � � � �� � ��  � �� � � �

�  � � � �� 
 
 � � � 
 � � �� � � � �� ��  � � �� � � �� � � �� � � � �  

' 
 
 � $� �� �0�� �� � � �� � � �� � � � � 
 
 � � �� � � � �  � � � � � � �  

' 
 
 � $� �#�0�1  �� � �� � � 
 � � � � �� 
 � � �  

' 
 
 � $� �%�0�2 � � � 
 � �� �  � � �� � � �� � � �� � � � � ���� � � ��� � � �� � �

�� � 
 �  � � � ��  � � 3� �� � � �� � � � ��� � � � � 
 � � � � �  

' 
 
 � $� �, �0�� � � �� �� � � � �� � � �� � � � � 	  

4� � � � �
 � � �  

. 
 � � �* 
 � � � 
 � � � 	  

' � �  � ��� � � 
 � � � � �  

� � � � �� � � ��  $�� �  �  � � � � �  

' � � �
 �� � � � � �� 
 �� � �� 
 � � � � � � � 
 � � � �  

&� � � �  � � � �� 
 � � 
  

- � � � � 
 
 � ��� � �� � � � �� � � � �  

�

. �  � � �� � � ��� � � �� � � �)  *  � � �5 &	/ 	/ �� � �. � �� �+  � � 4�

 

53 rue de Fives – 59650 Villeneuve d’Ascq – tél. 03 20 61 02 56 
16 rue Jean-Pierre Timbaud  – 75011 Paris – tél. 01 53 36 10 06 

bureau@pollen-conseil.fr 



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 4/ 99 

	
 � � � �  � � �� 
 �� �� � � � � � �� � �� � �� � � � � � � �� � �
�� � 
 �  � � � �

� � � � 
   �� � �
 � � � � � �	 � �� � � 
 � � � � � � 	 
 �� � � � 	 � �� �  ! " � #� � � � � 
 �� � 
 � 	 � � � � �� � � � � �  � 	 	 � � � � � �$ � � � � �

� � � � � � � � � 	 � � � � � � � � � �� � � � � %� � � &� 	 � � ��� � �  � � 	 � � � � � ' 
 �� (� � &
 � � � � 	 �� � � �) � � � � 	 � � 
 � � � � � �

� � �  � 	 	 � � � * � �&� � � � � � � 	 
 �� � � � � � �  � 	 �� � � � � � � � 
 �� � � � � � � � ��� � � � � � � � � � �  �%� � � � � � � � 	 � � � � � � %� �

� &� � � � � � � �� � &� 	 � � ��� � �  � � 	 � +� � � �� � � � � � 
 ���� �	 � � � � � � �
 � �� � �  � � 	 � � � � � � � � �+� � � � � � �� � � � � � � � � � �

	 � � � � � ) �� &
 � � � � � � 	 �
 � �� � � � � � 	 �� �� � �� &� � �� �� � � ��� � �� 
 ��	 �� � � � �� 
 � �� �� � �� � ��� �� � � � � , � (��

 � � � � � � 
 � 	 � � � � � � � 	 � � �� � � � � �  �� � � � � � � � �	 � 	 � � � � � �� � � � �  �%� � �� � � � � 	 � � � � � � � � � �(� � ��� -� �� � �� � �	 �

* � 
 � 	 � � �� � � � � � �� � 
 �  � 	 �
 � � � � � � � � � � � ' � � � � � � �� � � � 	 � � ��� � �  � � 	 � � � � � ' 
 ��+� � � � � � � � � � � 	 � �� �

� 
  � � � � � � � 	 , % � � �. � � � 	 �� �	 � � � � � � � � 	 � � ��� � �  � � 	 � +� � 
 ��	 �� � � � � / +� � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � �

� � � � 	 0� � � � � � � 
 � 	 � � 	 � � 	 � � 
 � � �	 �
 � � � � � � 	 � � � � ��+� � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � � � � � �  � 	 �� � +� � 	 � (� ! � � �

� ���� � � � +��&� � �� � � �
 � � � � 	 �� � �� 	 � �	 �� ' � ��  � � 	 �� � �� 
 ��� � 	 � � �� � � ��� � 
 �  � 	 �
 � � �� � � � � 	 �� � (�

� &� � � � � 	 � �� 
  � 
 � 	 � �. ��

·  1� � � � 
 � � � � �� 
 � � �  � � 3� � � � � � � � � � 
 
 � � � � � � � �  � � � � � 2� � (� ��� 	 � � � � � 3� � � ) � � 45�. � ���

� &� ' �� � � �	 � � &� � 	 � � 	 �� � � � 
 � � � � 	 � � � � � � %� � � &�� 	 � � �
 � � 	 � � � � � � � � �� � � � � � � , � � � 
 � 	 � � 	 � � � � � �� � �

� � 
 �� 	 �
 � � �  � � � � � � � �� � �� 
 � � � �� 	 �* �� � � �� �� 	 ��� � � � �� � � � 	 � �� 
 	 � � 	 �� �� �� � � ��� �' � � 	 �
 � �� � �

� � � � 
 � � � ��6� �� � � � � 
 �� 	 �
 � � � � � � �  � 	 �� � � � � 	 � �� � � � � 
 � ��  � 	 �� � � � � � / � * � � � � � � � � � � � �

� 
  � 	 � � �
 � � � � � � �&� � � � � 	 � � � � � � %� � � � � � � 	 � � ��� � �  � � 	 � �6� �� � � � � �	 %� � � � � � � 	 �� � � 	 � � � � �

� � �� � 	 �
 � �� � � �� 	 � � ��� � �  � � 	 � �� � �� � � � �(�� �

! � �  �� �� � � � � � � 
 � � � � � � � � � 
 � � � � � � � �' � � � � 	 � � 
 	 �   � � 	 � � � � � � � � � � � � � 	 � � 	 � � � � � �

� � �� � �� � � ) � ' � 
 � � � � � � 	 � � � � � � � ) � � � � ' 
 �� (�7�� � � � � 
 � 	 � � 
 ���� �	 � � � * � � 
 � � � � � � � � �� � � &
 � 	 � � �� �

� � � � �� � 
 �  � 	 �
 � � � � � � � 	 �	 � 	 �� � � � � � �  � 	 	 � � 	 � � � �  �� � ) � � � � � � , � � � � � � � � � 	 � �� � � �

� � � � �� �� �	 � � �� � � �' 
 �� � �� � � � � 	 � � � � 	 �* �� � � �' � 
 � � � � �
 � �� � � �� � � � � � ) (�

·  1� � � � 
 � � � � �� 
 � � �  � � 3� � � �  
 � � � 
 � �� � � � � � � ��� � � � � 
 � � � 2� � (� ' � ���� � � &� � 	 � � 	 �� � � � � �

3� � � ) � �� 5(� 7�� � &� ' �� � � �	 � � &� � 	 � � 	 �� � � � � �  �-� �� � � 	 �� � � � � �� � � � � � � 
 � �� �� � 	 � � � � � � � ) �

	 �  � � �. � � � � � � � �� � � � � � � 
 � 	 � � 	 � � � � � �� � �� +� � � �� � � &� ) � ��� � � � � �� � � �  � � � , � � 2� � � � � ) +�

� �' � � 	 � � � � � &� � � � � 
 � � � � 	 �
 � +� � 
 � �  � � 	 � � � � � � � � � �� � � � � 
 � � � � �  � ��� � 
 � � � � � -� �  � ��� � �� � �

�� � 
 �  � 	 �
 � � � � � � � 	 �	 � 	 �� � � +� � 	 � (5� � 	 � � � � � � � � � � � � � � � � � 8-� 
 � � � � 
 � � � � � 	 � � 	 �� � �6� �� �

� � � � � 	 �
 � �� � ��&� � 	 � � 	 �� � �� � 
 � � �  � � 	 �� �	 � (�� �

� � � � � � � �0� � � � � �' � � � � 	 � � � � � � �� � � � � � � � 	 � � � � � 
 � 	 � � � � 
 � �� � 	 � � � � �&� � � �0� � � � � � �

�� � 
 �  � 	 �
 � � ��� � � � � �� � �� � � �� � 	 � � 	 �� � � (�

� � � ' � ���� � � � � � � � � 	 �
 � � �  � � 	 � 23� � � ) � � � 5� � � � � � � � � 	 � � � 
 � � � �� � � � �� � �� � �� 
 � 	 ��� � � � 	 � � � � ���

� &� � � � � 	 � +�� � � � � �� �  � � � � � � 
 9�� &� � 	 ��� ��� � ��� � �  � 	 �� � �� 
 ��� � 	 � � ��� � ��� � 
 �  � 	 �
 � � �� � � 	 � � +�� � ��

� 
 � 	 �� � 	 � � �	 � � � �� � � � �	 � (�� ��� �� 
  � 
 � 	 � �� � � ) �� � � � � �
 � � �� � �� � �� � �� � �. ��



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 5/ 99 

·  � � � � � � �  �%� � � � � 	 � � � � � ) � � � � � � � �&� 	 � � ��� � �  � � 	 � �� �- �  � �. � � � � � � 	 � � �� 	 �� � � � +�

� � � � � 	 �� � +�� � 	 �� �	 � � +�� 
 ��	 �� � � �� / +�� 	 � (�6��

·  � � � ��� � � � 	 �� � � �� � � � �	 � +�* �	 � � � � � � �� � � �� �� , � � � � 	 �� � � �. �� 
 � � �� , � � � � �� � � � � 	 �� � � �� � ��� �

� 
  � � � �� 	 � � � � � � � �  � 	 �� � � � � � � ' 
 �� � 2� � (� 3� � � ) � � : 5+� � � � � �� � 
 �  � 	 �
 � � �

� 
  � ��  � � 	 � �� � � �� 
 � 	 �� �  � � � � � � (�

1� � � � � � � �	 +� �� � � � � � ) � � � ' �� � � � &� � � �0� � � 2� 	 � � ��� � �  � � 	 � � 	 �  � 	 �� � � 5� � � � � � � 	 � � 	 � � � � � 
 �� � � � � 	 �

� � �� � � �&
 � � � 	 � � � � � � � �� ) �
 � � � 	 � � � � � � � � � �� � �. � �� � � � 
 � � � � � � � � � � �� � � � 	 � � ��� � �  � � 	 � � � � � � � � 	 � � 	 � � �

� 	 � � �� � � � �� � � � � � � �   � � 	 � � � � � � 
 � � � � � � � � � � �� � �  � 	 �� � � +� � 	 � �� � � � � �  � � 	 �6� � ��� � � � � � � � � 	 �

� ' � ��  � � 	 �� 	 � � �� � 
 �� � � � (�

 � 	 	 � � � � � � �� �� �	 � � � ) � ��� � � � �� � � � � � � 	 %� � � � � �� 	 �� �  � � 	 � � ) , � � � 	 �� � � � � �� � ' � ���� � � � �

� � � � 	 �
 � � �  � � 	 +�� �� � ��� � � ��� �� � � � � �� � �� 	 �� �  � � 	 ��
 � ' � � �� � ��� �� � � � � 	 �
 � �� � � �� � 	 � � 	 �� � � (��

3� � %� � �� � � � � � � � 	 � 	 �
 � � � � � � � � � � � 	 � � �� 	 �� � � � � � � � � � � � �� � 	 � � � � � � � � � � �� �  � 	 , 
 � 
 �
 ' �� � � � �

� 
  � ��  � � 	 � �� � � +� �� � � � � � 
 � 	 � � � � � � � 	 � � � � � � � � � � � � �  �� � � 	 �  � � � �� � � �� � 
 �  � 	 �
 � � � � � �� 	 �� � � �

� � ) �� 	 � � ��� � �  � � 	 � +�� � �� �� � ��� � �� � �� 	 �� � � �� � ) � � 	 �� � � (�

� &� � � �  � �� � � � � � � 
 � � � � � � 2� 	 � � ��� � �  � � 	 � � � 	 �  � 	 �� � � 5� � 
 � 	 �  �� � � � � � � � � ' � � � � � � � �

�&�� 	 � �  � � �� �� � � � &� � � � � � � �0� � � 	 0� 
 �
 ' �� � � +� � � �� � �� � � * � � � � �� �� � � � � � 	 0� � � � � &� 	 � � ��� � �  � � 	 � �

' 
 �� �� � � � +�� �� � ��� � � �� � � �� 	 � � � 	 � � � � �	 0� � � �� &�  � �
 �(�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 6/ 99 

� � � � �� � 
 � ��� � ��� ��  � ��� � �� � � �� � � �� � �� � �

� � � �   
 �� � 
 � ��� �
 � �� � � 
 � �� �� � �� ��� �! �� � 
 � � ��  � � " �

� � � � � �  �  � �� � � � ���� � ��  �� � � � ���� ��� � �� � �� � �  �� ���  �� ���  ��  �� � �  � �� � � � �

� � � � � 
 � � ��  � �� 
 � �  � � � 
 � �� � � � � � � � � � 
 � � � � &� 	 � �	 � � � � * � � � � � � � � � � 
 � ��  � 	 �� � � +�� � � � � �� �  � � � � � �


 9� � 
 � � � � � � � �� � 
 � �
 � � � � � � � � &� � � � � 
 � � �� 	 �
 � �  %� � � � 
  � �%	 �  � � 	 � � � 	 �� � � �� � � 	 � (� " 
 � � � � � �
 � � �

� 
 � � � 	 � � � � ���� �* � � � � 	 �� � � &� � � � �� , �� � � � � 
 � 0 �� � � � 
 � � � �� � � � � �� �##� +�� � �� � 
  � 
 � 	 � �	 � � � � � 
  � � � �

�� �	 � � � &�� � 
 �  � 	 �
 � � (� � � � � �� , �� � � � �� � � � � � � �� � � &� � � �	 � � � � � � � � � 	 � � � 
 � 	 � � � � � � � � � �� � � � � �� �� �

� � � � 	 �� �� � � ��� �� � � ��� � 	 �
 � �� � ��&� � � � � 	 � (�

1� � � �� � �
 � � +� � 
 � � � � � 
 � � � � � � 
 � 	 � � �� � � � � � �� , �� � � � � 
 � 0 �� � � � �� � � � 
  � �� 	 +� � � �� � � � 	 � � � � � 
 �� 	 � � � �

� 
  � � � � �� 
 � �� � � � ��� �� � � � ��
 � 	 � � � �� � � %� �� � � � � 	 � �� � � � �� � 	 	 � �� � � 	 �
 � �� � �� � � � 
 � 	 (�

� � � � � � � � �� � 
 � � � � � � � �� � � � �� � � � � � � � 
 � � 6� � �  � +� � 
 � � � � � 
 � � � � ; � � � � � � � � � � � � � � � ��� 	 � � � � � ' 
 �� � �

� � � � � � 
 
 � � 
 � � � � � � � � � � �� � � �	 � � � � � �� � ##� (�  � � � � � � � 	 
 �� � +� � 
  � 
 � 	 � � 	 � <<� � ' 
 �� � +� � � � 	 � �

	 � � � � � � � � � � � � � � 
 � � � 
 �� � � � � � � �� , �� � � � ) � � �(� =� � � � � 	 	 � � � � � � +� � 
 � � � � � 
 � � � � � �� � 	 �
 � � � � � � � �

� � �  �%� � � � � � �� � � � � ' 
 �� � +� � � ) � � � �� � � 
 � � � � � 
 � � � � � � 
 0� � � � � � 
 � � � �� � � � � � � � � � � � 	 � 	 �
 � � � � �

�&� � � � � 	 � (��

� � � � � � �� � � � � � � � � 
 � � � � � 
 � 	 � � � � � � � � 	 � � 	 � � � � � ��� � � � � � � � � � � *  � � (� ! 
 � � � �� � � � � �  �%� � � +� ��� � � � 	 � �

� 
 � � �� �� �� � �� , 
 �� �� �� � �, � � � � � ��� � �� 	 � � � 	 � � � � �2� � �� � � � � � 	 � � 	 ��� � �
 � � � � 	 �� � �� � �� � 
 	 � � 5+�� � � , � � 	 �

� � � +� � � � � � �	 � � � � � � 
 � � � � � � � � � � � 
 � � � � 	 �
 � � �  � � 	 +� � � � � �� � 
 �  � 	 �
 � � � � � � � �&� 	 � � ��� � �  � � 	 �

� 
 � 	 � � 	 � � � 	 � �� � 	 � � � � � � ����� � � � � � � 	 � �� � � � � ��� � 	 �
 � � � � � �&� � 	 � � 	 �� � � � � 
 � � �  � � 	 � � �	 (� � � � �

� � �  �%� � � � � 	 � � � 	 � � � � � � 
 � 	 � � 	 � � � � � 
 � � � � � 
 � � � �� � 	 � � 
 � � �  � � 	 � � � ) � � � �	 %� � � � � � � � , 
 �) � � � � -

� 	 � � ��� (� ! � � � � 
 � 	 � � +� � �� � � �&� � � � � 	 � � � � 
 ' � � � � � �	 +� � �� � � ��� � 	 � �	 � � �� � �� ��� � � � � 	 � 
 � � � � � �� � � � � 
 � ��� �

� � � , � � � , � � � � � � , � � � � � �6� �� � � � 	 � � ��� � �  � � 	 � � � 	 � �� � 	 � � 
 � � � � , 
 �� �� � � � � � 
 � � 	 �
 � � � � � � 
 � � � � 	 �� � � � � �

� � 
 	 � � �. � ' 
 �� � � � � 	 � ��� � 
 � � 	 � ��� � � � ' �
 � � 
 � � � � � � � 	 �  � � 	 +� � &� � � � � 	 � � � � 	 � � � � � * � � � � ' � 
 � � � +� � � �

� �� � �� � �4� �	 � 
 � � +�� 	 � (��

 � � � � � �� � � � � � � � 
 � 	 � � 	 � � �� � �� � 	 � * � � � � � � � � � � � � � � 8-� 
 � � +�  � �� � � � � � �� * � � � � � � � � � � �&� � 	 � � 	 �� � �

� � 
 � � �  � � 	 � � �	 +� � � � � ) � ��� � � � 	 � � � � � � 	 � ' � � �� � � �  � � � , � � � 	 � � � � � � � � � � ) � � 	 � � � � �� � �� � � � 	 � �� � �

� 
 � �  � � 	 � � � � � � � � � �� � � � � 
 � � � � � � 
 � � � � � * � � � � 	 � �� � � � � � � � 	 �
 � � +� � &
 � � � � � � � � � 	 �	 � 	 �� (� 1� � � � �� �

	 � %� �' � � � � � �  � � 
 � �	 � � � � � � � � � +��� �� � � � 	 �
 � � � �� � � � � � 	 � � � � � 
 0� �� � � � � 
 � � � �� �� 
 � � � � ) +�� � �� � >
 � �* �

� � �� � � ��� � ��� 	 � � �
 � � 	 � � � � �� � �� � � � 	 �� � �� � � � � � � �� 
 � � � �� � � � � � �� � � � 	 ��&� � 	 � � 	 �� � (�

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 7/ 99 

� � � �#�  � �  �� ���  ��  �� � �  � �� � � � � ��� �  �� � � � � ��� � ��  � � � �� �� � � �� �� �  � �

3� � %� � � � � � � , � � � � � � � � � �� � � � � � � � � � � 8-� 
 � � � � 	 � � � � � � � ��� � 	 �
 � � � � � � � � 	 � � 	 �� � � � � � �� 	 �� �  � � 	 �

� �� � � � 2� 
 � � � �� � � � �) � � � �  �� � � � � � 	 � � 	 �� � � 5+� �� � � � �� � � � � � � � � � � 8-� 
 � � � � 	 � �� � � � � � � 	 �
 � � � � � �

� � 	 � � 	 �� � � �� 
 � 	 �� �	 � �� � � � � � � � �� �� � ��� � 
 � �� � � � � (�

3� � 	 
 	 � �+� #� 7� � �  � � �� � � � 
 � 	 � � 	 � � � � � 
 0� � +� � � � � � � 	 � � � � � ' � � � � � � � � � � � �� � � (� � � � � �� � � � � � � � � �

� 
 � � � �� � � +�8%�* � �� � � � 
 � � � � � � � � 
 � � � � � � � � �� � � � � � � 
 � � � � � � � � �� � � � 
 � (�  � � � 
 � 	 � � 
 � � � � ?� � ' 
 �� � �

� � �� 
 � 	 � � 	 � � � 
 � 	 � � 	 � � +� � � � , � � 	 � � � � � 	 
 � 	 � � � � 
 �� � � � � � 
 � � � �� � � � 	 � �	 � � � �� �� � &� � � � �� �

	 � �� � , 
 � �� � � � (�

� � � � 8
 � � � � � � � � � � 	 � � 	 � �� � � �� � � � � � � �� � �� � �	 � � � � 	 � �� � 	 � �� � � � ' �
 � � � , @� � -3�� � � +� � � �� � �� � ��  � � 	 �

� � � � � � � � � � � � � � � 
 � � � � � � ' 
 �� � � � 	 � �� � 	 � � � �  � � +� � 	 � �� � 8
 � � � =� � -� � 	 +� � � �� � � � � �� 	 �� ' � � � � � � � � � � �

� � � 	 �� � 
 � 	 � � 	 � �� � �� � �� � � � � ��� � � � � 	 � � � � � � �
 � �� � �� � � � � 8-� 
 � � �� 
 � �, 
 � 
 � � � (��

� � �  
 0� � � � +� ��� � � � � ��� � � � � � � � � � � � 	 � � � � � �� � 	 � �� � , 
 � �� � � � � � � � � ' 
 �� � � � � 	 
 � 	 �2� 
 � � � �� � � � �� � � � � �

� 
 � 	 � � 	 �� 	 �� � �� � � � � 8-� 
 � � +��� � �� � �� � � � � +�� 	 � (5(��

! � �  �� �� � � ' 
 �� � � � 
 � 	 � � 	 � � +� A: � 
 � 	 � � � � � � � � � � � � � � 	 �� �� � � � * � �&� � � � � 	 � +� � � �� � �� � ��  � � 	 � � 
 � � �

� � � � � � � � �  � � � � � � � � �	 �  � � �� 	 �� � �� �� � 
 � �� ���	 � +�� � 	 �� � � � � �* �� 
 � � � �� �� � � �� 
 � � � � � �� � ' � � � �	 � 
 � �

� 
 � � �� � � 	 �� ��� � +�� � 
 � �% � �� &
 � ' � � �� � 	 �
 � �2� , � � ' �  � � 	 �� � �� �� � � 	 � � � +�� � � �� � � �� &� � � �� 
 � � � ��� �

� � � �� � � � � �� �� � �� +�� 	 � (5(�1�) �
 � 	 �� � � � � � �� � � �� � � � � � � �� &�� 	 � � � 	 �� 
 � � ��� �� �  � � � , � (�

 &� � 	 � � � � � 	 � 	 
 � 	 � �� � 	 � ���� � � � � � � � � 	 �
 � � � �� � � � 	 � �� � ' � � � � � � 
  � � � � � &�� � 
 �  � 	 �
 � � � � �  � � � � � � �

� � �� 
 � 	 � � � � � 
 � � � � � � 
 � �% � (� � � � � � � � � 	 �
 � � � � � � � � � 	 �
 � � � �� � � � � � � �	 � � � 	 � � � BA�  �� � 	 � � +� � 
 � � �

� � � � ' 
 �� � � 	 � %� �� � 	 �	 � � � � � � � � � � �� 	 � � �
 � � 	 � � � � � 0� � 	 �	 
 � � � �� � � � ��  � � 	 � � � � � � � � 
 � � � �* �� �� � 
 � �	 �
 � �

� � �  
  � � 	 � � � � �&� � 	 � � 	 �� � +� * � � �� � � � � � � , : � (� 1� � � � � � � �	 +� � � � � � 
 � � � � &� � 	 � � 	 �� � � � 
 � 	 � � 	 � �

� � � ��� � � �� � �� �� � �� � � � �� 
 �� (��

! � � � � ���� � � � +� � �' � � � �� � � 
 � � � �� � +��� �� 
 � � � � 	 �
 � � � 	 ��� � �� ) � ��� � 	 �
 � � �� 
  � ��  � � 	 � �� � � �� 
 � � � �� � �

� � � � 	 � �� � , 
 � � +�� � � � � 
 � � � � &�� 	 � � �
 � � 	 � � � � � � &� 	 � �� � 	 � � � � � � � � � �� �   � � 	 � � � � � � � � � � � � �  
  � � 	 �

� � � � � � � � 8-� 
 � � � � 	 � � � � � 
 � � � �� � 	 � � � � � � 
 � � � �� � �&� � � �  � �� � � � � � �� � 
 �  � 	 �
 � � � � �  � � � � � � +�


 � ��' � � � 	 �� �� � ��* �� � � �� � �� � � � � �� � � � ��  � � 	 � �� � � +�
 � ��  � � � � 	 �� � � �� � � 
 � � � � �� � � � 
 ) � � 	 �� � � (�

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 8/ 99 

� �#�  " � � �� � � � � �� � � 
 � � � �� 
 � �� � � �� � � � �� � � � � � � � � �  � �  � � � �
� $�� � � 
 � � � �

3� � 
  � � 	 � � � � �� � � � � � � 	 �
 � � � � � � � � � � � � 
 � 	 +�AC�� � 	 � � 	 �� � � �� ) � �
 �	 � � �� � �
 � 	 �� 	 � �� � � ��� � � +�� 
 � 	 �

� � �� � �� � � � �* �� � � � (��

1� � � � �	 � � � � �� � � � 
 � � � � � � � � � � � � �� � � � � � � � � � � 8-� 
 � � �2� � � 
 �� � � � � 
 � � � �� � � � � � � � � � ' � � � � � �� � � � � � �� �

	 � �� � , 
 � �� � � � 5� � 	 � � � � � � � �� �� � � � � � � � � 	 �
 � � � � � � � 	 � � ��� � �  � � 	 � +� � � � 	 � �� � � � 8
 � � � � � 
 � 	 �

�� ' %� �  � � 	 � � � � -� � � � � � � � 	 � � � � 2� � (�D� � �� � � � 45�. � �� � � 8
 � � � � � � � � 	 +�  � � 	 � � � � 	 �=� � -� � � � 	 (�1� � � �

� &� � 	 � � � +� �� � � � � 
 	 � � � � &
 � 	 � � � � � � 	 � � � 	 	 � �� 	 � +� � 
 � � � � � � � � � �� 
 � � � � � � �� � � (� ! 
 � � � �� � 8
 � � � , 
 � � -

, � ) � ' 
 � � +� �� � � ' 
 �� � +� � � � � � 
  � � � � ) +� � � � � 
 � 	 �  
 � 	 � � � � 	 � %� � � � � � �� 	 � � � � � � � � � � � � �� � � �  � � � , � �

� &� � � � � 	 � (� � � � � , @� � -3�� � � +� � &� � 	 � �� � � �� � �� � �	 � � * � 	 � 
 � � � � � � � � � ' 
 �� � � � � �  
 � 	 � ' � � � 
 � � � � 	 � � � 	 �

� �� � 
 � � � �* �� � � 	 �� �� � � �* ��&� � � � � 	 � � � � �� � � � � � � 	 �6�� � � � � �� �=� � -� � 	 +�� � � � 	 � %� �' � � � � � �� �� � �� � �	 � �* �


 � 	 � � �� �� � � �� � � � � 8-� 
 � � �� � �  � � �
 � �* �
 � 	 � � �� �� � � �� � � 
 � � � � �* ��&� � � �  � �� �� � � �� � � � 	 �
 � � (�

4� � �� �  �� �0�&� � � � � �� �� 
 �* � � * � � � � ��  � �� � � �� � � � ��� � � � � 
 � � �� 
 �  � � � � �

9� 
 � � :  � � � �� � � � �
 � � :  � � � �� �� �� � . � � � � �

� � � � 	 �2E� � 	 � ' � � +�� � 0� �� � ��� �� 
 �� � +�E� � � � -" 
 �  � � � �� 5� C� � � F4�

" 
 � � �2" 
 � � �-�! � � �� � � � �� �� +�! �� � � � �� +�/ � � 	 � -" 
 �  � � � �� 5� A� A� -�

! � � �� �GH�� -� � -#� � � � � � � � � � -�

� � 	 �23�� � � � +�E
 � � ' 
 ' � � +� , �  � � ' � � -3� � � � � � +�#� � � � , � -

 
  	 � +�� 
 � � � �� � 5�
<� <� -�

 � � 	 � � �23� � � � ' � � +� � � 	 � � +�� � 
 � � �� +�! 
 �	 
 � - , � � � � 	 � � 5� � � ?� F4�

=� � -
 � � � 	 �23� � �	 � �� � +�I �� �-! 0� � � � � � 5� 4� � C� F4�

=� � -� � 	 �2 
 � � � +�� � � ' � � � 
 � -� 
 � � � ���
 � +�! 3 35� ?� C� -� �

� , @� � -3�� � � � A� <� -4�

/ 
 � � �, � ) � ' 
 � � � 4� � � -4�

4� � � �� 7; � 8<� � � �

7�� � &0� � � � � � � � � � � � � � �� � �� � �	 � � � � �� -* -� �� � � � � � * � �� � � � � � * � �  � � � � � � � � � � � �  $+� � � �� � 	 � �� � 	 �

' � � � � � ��  � � 	 � � � � � 
 � � � � 	 � � � � �� � � �  � � � , � � � 	 � �� 	 � � � � � � � � � � � � �&� � � � � 	 � �6� ��� � � � �� 	 @	 � � � ��� �

� � ���� � � * � � � � � � � � � � � -� � � � � � � � 	 � � � � � � � � 	 � � ��� � �  � � 	 � (� " 
 � � � � � 
 � � � � &� ���� � � � � � � � �� � � 	 �� �� � � � � � �

' � 
 � � � � �� 	 �� � � � � � ) �� � ��� � �� �' � � � �� � 	 �� � � �� � � � ��� ���� 	 � �� 	 � � ��� �* ��&�� � � � �� � � �� � 	 � � 	 �� � � �� � � � %� �

� � � � � � � 
 � � � � � � � � � 
 � � � � � � 2� � J� � � 
 � � � � 	 +� �  ! 3+� � 
 �� � ! � � 	 � � � �� � 5(� =� � �� � �� � � ' 
 �� � � � � � ' � 
 � � � �

3�� � 	 � 
 � �� &
 � 	 �� � � �� 
 � � � �� � �	 � �* �� 
 � �� �  � � � � � (��

3� � � �� � �+� � ?� � � � � AC� � 	 � � ��� � �  � � 	 � � � � � � � 	 � � � � � � � � 	 �� � � � � 	 � * � � � � ' � 
 � � � � 
 � � � � � � � � +� � 
 �	 �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 9/ 99 

B<K(�! � �  ��� � � �� ?�' 
 �� � +�A�� � � � � 	 �� � � � � 	 �* �� � � �' � 
 � � � � �� 
 � �' 
 �� �� � � � �
 � �� � 
 � 	 �� � �2 �� � �I � � +�

� 	 � (5(� 3�� � �+� %=>� � � � � * � �� � � � 
 �  � � � � � � � � � � � �� 
 
 � 
 � � ! �  
 � * � �  � � � �  � � � � � �  � � � � �� �

� � � 
 � � � (��

4� � �� �  �#�0�&� � � � � �� �� 
 �� � � �* � �� � �� � � � � � � 
 � 
 � �! � 
 �* � �  � � ��  �� � � � �  �

1� �  � � ��  �� � � � �  � . � � � ��� � � � � 
 � � �� 
 �  � � � � �
2 � � � �� � � � ��� � � � � ��

�  �* � � � �

2 � � � �� � � � � �� � 
 � ��� �

?@@�AA1�

3�� � 	 � 
 � � � � B� � �

E�� � �' � � � � � : � � � � 4C�

#
 �  � �� �� 
 �� � : � � 4� � � �

� � J� � 
 � � � � 	 � � � 4� � 4� �

� 
 �� �! � � 	 � � � �� � � � � �
� A�2� 
 � 	 �E�� � ' � � � � ��

� 	 �" � #5�
-�

� 
 �� 0� <� ?: � ?B�

" 
 � � � � � ) � � 
 �� � � � � �

#� � � � � �
: � � � � -�

� � � � �� 
 �� � �� � � � � C� C�

�  ! 3� 4� A� A�

3� 	 � � � � A� -� -�

4� � � �� #=� -� -�

�

� � � � � � � � �� � 
 � � � � � � � �� � � � � �  � � � � � � � 	 � � ��� � �  � � 	 � +� �� �  � � 
 � �	 � � 2<4K5� � 
 � 	 � � � � � � 
 � �� 	 � � �

� 
   � � � �� �� � �6� � �� � � � � 	 � � � � � �	 � � �� � � � � � 
 � �� 	 �
 � � � ' � � 	 �
 � � � �� � � � 2� � K5� � � �� � �� � �

� 	 � � ��� � �  � � 	 � �� � � ��� � �24AK5(��

� � � � ' 
 �� � � 
 � 	 � � 	 � � � �� � � � � � � 
   � � � 	 � � 	 � � 	 � � ��� � �  � � 	 � � � � � ��� � � � � � � �� � � � � � � � � � �� � � �

� � � �� � � 	 �
 � (� D
 � 	 � � 
 �� +� �� � � � � 	 � 	 � 	 � � � 	 � � �� � � � � � �� +� � � � � � � � � � � ! 7 +� � � � � � � ' �� � � 2� ��� � - �  � � �

� � � �� � � �. � � � 	 
 � 
  � � +� � � � � 
 � � � ��� � � � +� � 	 � (5+� � � � � =� I +� � 	 � (� 7�� � &� ' �	 � � 
 � � � � �� 	 @	 � � � � ' 
 �� � �

 � � �� �� � � ) (� 7�� � � � � 	 � ' � � 	 � � � � � � � � � 	 � � � � � � � � � � 	 � � �� 	 �� � � � � � 
   � � � � �. � 	 � ���� �  
 0� � � � �

�� � � � �� � � � � * � � � ��� � � � � �&� � , � � 	 ���
 � +� � �� � � � � �� �� � � � 	 
 � 
  �� � � � � � � � � � � � � �� �
 � � � � 	 � � 	 � ' �� � � � �

2�� � � � 	 �� � �  � � 	 +� 	 0� � � � � � � � � ��� � � * � � � � � � 
 �� +� � 	 � (5+�  �� � � * � � �� � 
 � �	 �
 � � � � � � �� �  � �� �� � � � �

� � � � 
 � � � �+�� 	 � (�

 � � � � 
 � � � � � � � � � � 
 � 	 � � � � � � 	 � �� 	 �  � � 	 � � 
  � � � � � �� � � * � � � ��� � � � 
 � 	 � � �� � 
 � � � �� � ##� +� � � � � � � 	 	 � �

� � � � �%� � �� 	 ���� � �� � � �� 
  � � � �� 	 � � � �� �� � � � � � 	 � (��



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 10/ 99 

1� � � � ��  � �� �0�&� � � � � �� �� 
 �� � � �� � � � ��� � � � � 
 � � �� 
 �  � � � � �� � �� 
 ��� �� � � �  � �

Société 
commerciale 

61%

Association 
gestionnaire

22%

Etablissement 
public
15%

Société 
d©exploitation issue 
d©une association

2%

�

� � � � � � � � �� � 
 � � � � � � � �� � 
 � � � � � � � � � � � �  � +� � � � � 
 � 	 � �� � � ' 
 �� � � � � � 4� � * � � ?� 	 � 
 � � � � � ��

� � � � 
  �� � � 	 +� � � �� � � &��� � � � � � � � � � 	 � � 	 �<4K� � � � � ' 
 �� � � � � � � � 	 � � (�3� � �� � � 	 � � � � � �	 � � �� � � ' 
 �� � � � � �

C� 	 � 
 � � � 2� 	 �  
 �� � � � � � 4� � 	 � 
 � � 5� 2� � K5+� � � �� � �� � � � �� � � ' � 
 � � ' 
 �� � � � � � : <� 	 � 
 � � � � 	 � � �� � � 24� K5� � 	 �

� � � �� ��� � �� � 	 �	 � �' 
 �� � �� � � 
 �� � �� � �C�	 � 
 � � �2AK5(��

7�� � � � 	 � � � 
 � � �� �� � � &� � � �� � � � � � � � � � 
 � 
 � 	 �
 � � � � 
 � � � �� � � � � � � � � � � 
 � � � � � � � � � �� �##� (� ! � � � � � � � 
 � 	 �

* � � 
 	 � � � � � , � � 	 ���
 � +� �� � � ' � 
 � � ' 
 �� � � � 
 � 	 �  
 �� � � � � � � � � 	 � �2AK�� � � �&� � � �  � �� +� � 
 � 	 � � �4� K� � 
 � � �

� 
 � � 5+� 	 � � � �� � � � � � �� � � ' 
 �� � � � � �C� * �  
 �� � � � � � 4� � 	 � 
 � � � � 
 � 	 � � �� � � � 
  � � � � ) � 2� � K+� � 
 � 	 � � � � � K�

� � � � ��&� � � � � 	 � 5(�� � � �� � 
 � 
 � 	 �
 � � �� 
 � 	 �� � � � � � � 	 ��� � � �  � � �� 
 � � ��� � �� � 	 �	 � �' 
 �� � �2<K�� � � � ��� �

� � � � � � � � � 
 � � � � � �##� +�AK� � 
 � � � �� � � � � � �� � &� � � � � 	 � 5� � 	 � �� � � ' 
 �� � � � � �4� � * � � ?� 	 � 
 � � �2<� K� � 
 � � �

�� �##� +�<4K��� �5(�

 � 	 	 � � � � � � � � � � � � �� � �  � � � � � � � � � � � ' � 
 � � ' 
 �� � � � &� ) � ��� � � � �� � ' �  � � 	 � � � � � � � � � � � � 	 � 	 � ���� � 	 � %� �

� 
 � � � � 	 � � � � � � �� � � � � � � � 	 � � �. � �� � � � 	 � � � 	 � � � � � � � 
 � 	 � � 	 � � � � �� � 
 � � � 	 � � � � � �� � � � � � � � � � 
 � � � �� �6� �� �

� � 
 � � � ���	 � � � � &� � � � � � � � 
 � � � � � � � � � 	 � +� � 	 � � � � 	 
 � 	 � � � � � �� � � � � * � � � ' � ' � � � � � � � � � � � � � 	 �  � � �

� 
 � � � � � � 
 � � � � �* �� � � � � � � � � 	 � � � � 	 �� 
 � � �� �� � �� �� � � � +�� 	 �' � � � � � ��  � � 	 �� � � � ��� �� � �� 
 � � � � 	 � �
 � �

, � � �	 � � ��� (��

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 11/ 99 

1� � � � ��  � �#�0�&� � � � � �� �� 
 �� � � �� � � � ��� � � � � 
 � � �� 
 �  � � � � �� � �� 
 ��� �
 � � � � � �� � �� � �  � �

18 à 27 trous
61%

9 à moins de 18 
trous
22%

Moins de 9 trous
5%36 trous et plus

12%

�

� �%�  &� � � � �  � � ��  � ��� ��  � ��� � �� � �� � � � � �
 � � ��
 � � � � � � �� 
 � �

1� � � � �	 � � � � � � � � � 	 %� � � � ) , � � � 	 �� � � � � � � � � 	 �
 � � � �� � � � 	 � � � � � � � � � 	 %� � � � � �� 	 �� �  � � 	 � 	 � � , � �� � � � � � �

� � � 	 � �� � � � � � � � 	 �
 � � � � � � � � � 	 �� � ��� � +� �� � � � � � 
 � � � � � � 
 � � � �� � � * � � � � 	 � �� � � � � � � � 	 �
 � � � � �  � �� � 	 �

� � � � � �� � �� � +� � 
 	 �   � � 	 � � � � � � ' � � � � � &� � 	 � � � � �� � 
 �  � 	 �
 � � (� 1� � � � 
 � 	 � @�� � � � � � � 
 , � � � � � � � 
 � 	 �

� 	 � � � � � � � 	 � � � � 2� � � � � ) �  � �� �. � � 
  � � � � �� 
 � � � � � � � 
 ��  � � � , 
 � � �� � � � � � � � � �� � � � � �� � � � � � � � � � �� � �

� � � � � 	 �� � � � � � �� � � � +� � 	 � (5(� � � � ' � � � � � �+� � �� � � �� � � � � � � 	 �
 � � � � 	 � �� � 	 � � � � � �� � � � � 	 � � 
 � � � � � � �� � 	 �

� � � � � 
 � � � � � � � � � � � �� � � 	 � � � � � �&
 � � � 	 � � � � � � � �� � � 	 �
 � � � � �  �� �� 	 � � 	 �� � � � � � � �
 � �� � � � � 
 � �

, � � �	 � � ��� � +� � �� � � �� � � � � � 
 � � � � � � 	 � �� � 	 � � �
 � � � (�3� � � � � 
 � � � � � � � � �� � � � � � � � 	 � � � � �� � � �	 � � � �. � � � � %� �

� � � � � � � �� � � � � � � � � 	 �
 � � � � � � * � � 
 �� 	 � � � +� � � � � �� 	 � � �
 � � 	 � � � � � 
 � 	 � � � � � � � � � � 
 � � � �� � � � � �

�� � 
 �  � 	 �
 � � �� � � � � �� � � +�� � � � �� � � � � � � ��� �� � �� � �� � ��� � �� � � �� �� � (��

� � � � 	 , % � � � � � � � �� � � � � �� � �� � � � 
 � � � � � � � � � � �� � � � 	 � 	 � 
 � � � � � ' ��� � � � � � 
 � 	 � � �' � � �� � � �� � � � � � � � , � � � 	 (�

� ��� � � � 
 � 	 � � 	 � � � � ' � � � � � �� � 
 �	 � � � � � �� � � , � � � � � � � � � � ��  � � 	 � �� � � +� � 
 �	 � � � � � �� � � �� � 
 �  � 	 �
 � � �

� � �� 	 �� � � � * � �� � � 
 �  � 	 �
 � � � � � � � � �� � �� � � 2� �� �@ � � +� � � � � �� ��	 � � � � � � 
 �  � 	 �
 � +� �� 	 �	 � �� � � � �

� �� �@ � 5(��



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 12/ 99 

� � ' 
 � �( � � �� � � �� � 
 
 � � � �� � �� � �� � � ��  $�
� � � � ��� � � � � 
 � � �

#� � �  � � � �� � � � � � � � �� � ��  � � �� � � �� � � � ��� � � � � 
 � � �

3� -� � �* � � � � � �� � 
 �  � 	 �
 � � � � � �� 	 �� � � � � � ) � � � 
 	 � � � � � � � � � � �+� �&� � � � � 	 � � � 
 � � � �	 � � &� � 	 � � � �

�� � 
 �  � 	 �
 � � �� � � ��� � �� 	 � � ��� � �  � � 	 � (�

#� � � � �  � � �� � 
 � � 
 � �� 
 �� � ��� � � �� � ��  �* � �� �� � � � � � �
 � �

! � �  �� �� � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � +�B� � ' 
 �� � +� � 
 �	 � � � K+� � � � ��� � � � 	 � �� � � 
 � � � � 	 �
 � � � 
 ��� � 	 �� � �

� � 	 �
 � � �� �2  " 5� � � � ' 
 �� �6� � � �  �� � � � �B� � ' 
 �� � +� � +� � 
 �	 �4BK� � � � �&� � � �  � �� +� � � � ��� � � � 	 � �� �   " �

� � �' 
 �� �� 	 �� � ��� �� � ��&, @	 � ��� � �� -� � � 	 � � � � 	 �
 � (��

" 
 	 
 � � � � � � � � K� � � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � � � 
 � 	 � � � � ���� � � * � �� �   " � � � � �&, @	 � ��� � �� -

� � � 	 � � � � 	 �
 � � � ) � �� � �� �  � � 	 � 2A� ' 
 �� � 5(� � � � � � 
 � � � � 	 �
 � � � � 
 ��� � 	 �� � � � � � 	 � � � � 2� �) � � � � +� � 
 �	 �4� K5�

� 
 � � � � � 
 � � � � 	 �* ��� �  " �� � � � � 
 � 	 � 
 � � � � ) �� 	 � � ��� � �  � � 	 � � � � ' �� � � � �
 � � �� � �� %' �� � �� � ��� �� 
 � � 	 �
 � �

� � � ��� � � � 	 � � � �	 
 � �� �� (� � � � � ' 
 �� � �  � � �� �� � � ) � � � � � 
 � 	 � � � � � 	 
 � � � � � � ���� � � * � � � 	 	 � � � � � � �%� � +� � � �

� � �	 �� � ��� �� �� � � � �	 � �� � ��� � � �� 	 � 	 � 	 (�

1 � � � � ��  � �%�0�&� � � � � �� �� 
 �� � � �� � � � ��� � � � � 
 � � �� 
 �  � � � � �� � �� 
 ��� �/ / 2 �� � � ���  � � �

Golf
68%

HCR
8%

Autre
10%

Golf & HCR
14%

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 13/ 99 

#� � �#�  @� � �* � �� � �� � � � � � 
 � �� � � � � �� � � �� � � ��  �� � � � � �
 �

� � � � � � � � �� � 
 � � � � � � � �� � � 	 � � � � �� � +� : BK� � � � � ' 
 �� � � � � � � � 	 � � +� � 
 �	 � � � � � 	 � � ��� � �  � � 	 � +� � 
 � 	 �

� � 
 � � �� 	 � �� � � � � � � 	 � � � � �� �6� � � � � � <� � � � +� �� � � � 
 � � �� 	 � � � � � 	 � � � � �� � � � 	 � 
 � ' � � �� � � � * � 	 � � � � � � � � � �

 
 � 	 � ' � � � � � �� �� � � � 2� � � � � 
 � �� 	 � � � � � � � � * � � � 	 	 � � � �� � � � 	 � � � 
 � � �� 	 � �� � � � 	 �  � 	 � �� � 	 � � � � �� � * �

� �� � 
 � �	 �
 � � � � � �&� 	 � � ��� � �  � � 	 � � � � ' � � 	 �
 � 5(� 1� � � � �� � ' � � � � � �  � � 
 � �	 � � � � � � � � � +� �� � � ' 
 �� � �

� � 
 � � �� 	 � �� � � � � � � � 	 � � � � �� � � � 
 � 	 � � � � � � 
 � �� 	 � � � � 
   � � � �� �� � (� � � � � � 	 � � ��� � �  � � 	 � � � � � ��� � �

� �� � 
 � � � 	 � � &� � � 	 � � � � �� �  �� � * � � �� � 
 � �	 �
 � +� � � �
 � � � � � �  
 � � ��	 � � � � � � �� � �� � +� � � � � �� � �

 � � �� �� � ��	 � � +�� 
   � � � � 	 � � �� � �� 
   � � � � +�� 	 � (��

#� � �%�  @� � �� �  �� � � � 
 � � �* � �� ��  � � �� � �� � �� � � � 
 � �� � � �� � �

! � �  �� �� � � ' 
 �� � � � � � � � 	 � � +� CAK� 
 � � � � � 	 � � � � � � � � 
 � � � +� CAK� � � � � � � � 	 �� � �6� C� K� � �� � 
 � � � 	 � � &� � � �

� � 
 �� �� � �' 
 �� (�! � � �� 
 � 	 � � +�: CK�� � � ��  � � 	 �� �� � 
 � � � 	 �� &� � �� 
  � � � 	 +�B� K�� &� � �! �	 � , �L �! � 	 	 (�

1 � � � � ��  � �, �0�� � � � � �� � � �  �� � � � 
 � �� � � �* � �� � �� 
 �  � � � � �B>�� � � � � � ��� � � � � 
 � � �� 
 �  � � � � ��
� � � � � � � 
 � � 
 �� � � � �  � � C� 
 �� � � � � �� � C�� � � �D�

95 95 92

42 39

0

10

20

30

40

50

60

70

80

90

100

Parcours Practice Ecole de golf Pitch&Putt Compact

 

! � � � � ���� � � � +� 4� K� � � � � ' 
 �� � � � � � � � 	 � � � � � 
 � 
 � � � 	 � �� � � � �� � � � � � �� �  � � 	 � � * � �� � � 
 �� �6� : 4K�

� � 
 � 
 � � � 	 � 	 
 � 	 � � � � � � � � � � 
  � � � 	 �6� BBK� � �� � 
 � � � 	 � � � � : � � � � �� �  � � 	 � � -� ' � � � � � ��  � � 	 � � � �

� � � � 
 � � � +�� � �� � � � 	 �� � �� 	 �� � � �� � 
 �� (��

D� 
 �� � � � � � � 
 � 
 � � � 	 � � � � � � � � � � � � 
 � � � �6� ��� � &� ' �	 � � � � ' 
 �� � � � � �  
 �� � � � � �C� 	 � 
 � � +� � �� � 
 � � � 	 � � &� � �

� � � � 	 �� � �� &� � � � 
 � , � (�1� � ) �� &� � 	 � � �� � ) �� �� � 
 � � � 	 �� &� � �! �	 � , �L �! � 	 	 �� 	 �� &� � � �� � 
 �� �� � �' 
 �� (���



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 14/ 99 

#� � � , �  � � � �* � �� � �� � � � � � �� � � �  � � 
 � �� � � � � �

� � � � �� 	 � � �
 � � 	 � � � � � � � � � � 	 � � � � � � �� � 	 � 	 
 � � � 	 � � � � � � � � * � � � � � � � � � � 	 � � � � 
   � � � � � � ' 
 �� � �

M�
 � � � � 	 � �N+�  �  � � � � � � � � �� �  � � 
 � �	 � � � � � �� � � ��� � 	 %�� � � 	 � �	 � � 
 �  � � � � &� � 
 � � � � � 
 � � � � �

� 
 	 �� � � 	 � (�3�� � �+� ��� � 	 � � � � � 	 � * � � 
 � � �� � � � � � �� � ' 
 �� � � 
   � � 
 � � � � 	 � * � � � � 	 �� � � � �  
  � � 	 � 
 9� � � � �

� � 	 � � � � � � � � ' � � � � � � � � � � � ) �� 	 � � 	 (�  &� � 	 � � 
 � � � � 
 �� C: K� � � � � ' 
 �� � � � � � � � 	 � � � � 
 � 	 � � � � �� � � � �


 � � � � 	 � +� 	 � � � �� � � � � � : � � � � ��  � � 	 +� � 
 �	 � AK+� � � � � �� � � 	 � � � � � � � � � � � � ) �  �  � � � � � 2� 	 +�

� ) � � � 	 �
 � � � ���  � � 	 +� * � �� � � � � �� � �	 � � 5(� � � � � � 
 � � � � � � � � � � �� � � , �� � � � � � &� � � � �� � � � � � � � � � 	 � � �� � � � * �

� � �� 	 �� �� � � � � � � � � � � �� � � 	 �
 � � +� � � � � � �  � 	 	 � � 	 � � 
 	 �   � � 	 � � � � � � � � � � � � �� � � ' 
 �� � � � �� � � 	 �

� � � � � 	 �� ���  � � 	 �� � � �� � 	 � � � � �� &� � ' � � 	 �� � � �  � � � � �2� 
 	 �� � 	 �
 � � �� 	 �� � 
 � � �  � � 	 � 5(��

 � 	 	 � � � � � � 	 �
 � � � � � � � �  � 	 � � 
 � � � � � � +� * � � ��� � � � � �� +� � &�� � � 	 �� �� � � � �� �� �  � � 	 � �� � � 	 � � 	 � ' �� �

� � � � �
 � � � � � � � � � �&� 	 � � ��� � �  � � 	 �. � � �� � � � � � � � � � � � �� �� � � � &� � , � � � � 	 � � � �� %�� � +� � � � 	 � � � � � � �

� � � 	 �� � � � 	 � � � � � � � � � � ' � �28
 � � � � 	 
 � � �� 	 �� � � � 5+�� �� �� � � � � � � � � � 	 �� � � � 	 � � � � � � 
 � � � �� � � � � 
 � � � �� 	 @	 �

� � � �� � � � 	 � � 	 � +�� 	 � (��

#� � �7�  @� � � � � � � �
 � �� � 
 � � � � � � � �� �� � � �* � �� ��  � � � � � � �� � � � �  �� � � � � � � � � 
 � �
� � �� � 
 � �� �� � �� � � �� � 
 � �*  � � � �� 
 � � � ( � � � � �

� � � � � 
 � � � � � � � � �� 	 �� � � � � � ) � � � 	 �� �	 � � � � 	 � � � 
 � � �	 � � � � 
 � 
 � � � � � � �� �� � � 	 � �� � � � �  � � � � � � �

� � � � � � � � 	 � � � � � � � �� � � � � � � � � 	 � 	 �
 � +�* �� � � 	 �� �� � � 
  � � 	 �
 9�� ��� � �� 
 � 	 �� � 
 �� � � � �� � � � �� � ��� � �� � � �

�� �� , �� � � � �� &� � � � �� � � (�

� � � � � �  � � � � � � � � � � �� � �� � � &� � %� � � � � � � � � � �� � � � � � � �� � � � 
 � � � � � � � � � � �� � � , �� � � � � � &� � � � �� � � (� � � � �

� � � 	 �� � � � � � 
  � 	 � � �� � � � � � � � 	 � � ��� � �  � � 	 � � � 
 � 	 � , � 	 � � 
 ' %� � � +� � 	 � � � � 	 
 � 	 � � � � � � � � � �� 	 �� ' � � � 	 �

� � � � � � 	 	 �  � � 	 � � , � � � � � � � � � � � � 	 �� �	 � � � � 	 � � � 
 � � �	 � � ' 
 �� �� � � � � � � 
 � 
 � � � � � � � � � � �� � ' � ���� �

� &� � 	 � � 	 �� � (� ! � � � � ) �  � �� +� � � � � � 	 � � ��� � �  � � 	 � � � � � � � � � � � � 	 � � � � � � �� �� �  � � 	 +� � � � � � �� � � � �

� 
 � � � � � �� 
  � 	 � � �� � +��� � �' � � � � �� � � � �� 	 ��� � �� 
 	 �� � 	 �
 � � �
 � �� � 
 � � �  � � 	 � (�

1� � � � � � � �	 +� � � � � �� � 
 �  � 	 �
 � � � 
 � 	 � � 	 � � 	 � � �	 � � � � � � � � � �� � � � � +� � � � ��� 	 � � 	 +� � � � � 
 � � � � � � � � � 
 �� � � � 	 �

� &� � 
 � 	 � � � � +� �� � � � � 	 �� �	 � � � � � � � � � � � 	 � � 	 � � �� � � � � � B� K� � � �  3+� � � ��� � � � � � � � � � � 	 � � 	 � � � � � � K� * �

: CK�� � � 3�� 	 �� � ��� � �� � � � � � � � 	 � � 	 � 
 �� � �� � �� � K�� � � 3(��

3�� � �+� C� K� � � � � � 	 � � ��� � �  � � 	 � � 2A� � � � � � AC� � � � � � 	 � � 5� � � � �� � � � 	 � � � 
 � 
 � � � � * � �� � � � � � ��� � 	 � � � � � �

� 
 	 �� � 	 �
 � � � 
 � � � � � � � 
 �  � �� � � � &� � 
 � � �  � � 	 �6�  � �� � � 
 � � � B� K� � &� � 	 � � � � � ) �

2� A�� 	 � � ��� � �  � � 	 � 5+��� � �� 
 	 �� � 	 �
 � � �
 � �� � 
 � � �  � � 	 � �� � � � � � � � 	 � � 	 ��� �� � �� � �� � �� �� 
  � 
 � � � 	 � �

� � �  3(� 3� 	 � �  � � 	 � � �	 +� B� K� � � � � � 	 � � ��� � �  � � 	 � � � � � 	 � � � 	 � �� � � � � � � 	 �� �	 � � � � � � � � � � � � ��� � 	 %�� �

� �� � ��� � � (�  &� � 	 � � 
 � � � � 
 �� � 
 � � � � � 
 � 
 � 
 � � � � � � � �� 	 �� ' � � � +� � � � � � � � � 
 � 	 � * � �� � � � � 	 �
 � �

� � � � � � � � 	 � �. �

·  �� � � ' 
 �� � � � � �  � � +� � � � � � � � � � � ) � �� � �� �  � � 	 � � � ) �  �  � � � � (� D� 
 �� � � � � ��  � � 	 � � � � � 
 � 	 �

� � � �� � � � �� 
   � �	 � �� �6��



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 15/ 99 

·  � � � � ' 
 �� � �  �) 	 � � +� � � �� 	 �� � � 	 � �&� � � � � 	 �� �� � � � �� � � �  3� � &� � � � � ��� � 	 %�� � � �� � ��� � � (�7�� � &� ' �	 �

� � � �� A�' 
 �� � �2B� K5�� � � �� 
 � � �� � � 
 � � �� &� � 
 � � � � �6�

·  � � � � ' 
 �� � � 
 � � � � 	 � +� � � �� � � � 
 �� � 	 � �� � � � � � 	 �� �	 � � � � �� � �� � ��  � � 	 � � � � � �� � � ' � � � � � � � � � � 
 � � � � �

� � >
 � �� � � �� � �� � 	 � �� � � ��� � �' � � � � �� � � � �� 	 ��� � �� 
 	 �� � 	 �
 � � (��

 � �� 
 � 	 ��� � �' 
 �� � �
 � � � � 	 � �� � ��� � � � 
  �� � � 	 (�

� � � � � � � � �� � 
 � � � � � � � �� � � � � 	 �� �	 � � � ' 
 �� �� � � � +� C� K� � � � � ' 
 �� � � � � � � � 	 � � � � � 
 � 
 � � � 	 � � 
 � � � � � � �

� 
 �  � �� � � � � � � 
 	 �� � 	 �
 � � 
 � �� &� � 
 � � �  � � 	 �� � � �
 � �� � � �6�C<K�
 � � � � � 	 �� � �� � � %� �� � � �' � � � � �� � � � �6�

C<K� � � 
 � 
 � � � 	 � �&� � � %� � * � � � � � � � � 	 �� � �6� � <K� � � 
 � 
 � � � 	 � � � � � � 
 � � � � � 
 ��� � 	 �� � +� � : K� � � � � � 
 � � � �

�� � �� �� � � �� +�� AK�� � � �� 	 � ' � � (��

! � � � � ���� � � � +� � � � � � 
  � � 	 �	 �
 � � � � 
 � 	 � 
 � ' � � �� � � � � � � � � � C: K� � � � � ' 
 �� � � � � � � � 	 � � � 2A: �

� 	 � � ��� � �  � � 	 � 5�6� C� K� � &� � 	 � � � � � ) � � � 
 � 
 � � � 	 � � � � � � � � � �� � � � � � � �
 � � 	 �
 � � � � �  � 	 � � �� ��� 	 � � � K�

� �� � 
 � � � 	 �� &� � �! � 
 � , 
 � (�

� � � � ' 
 �� � � � � � � � 	 � � � � � 
 � 
 � � � 	 � � �  �� � � +� � � �  �� �� � ' �   � � � � � � C� � � 	 �� �	 � � � � � 
 � 
 � � � � +��

A� � � 	 �� �	 � � � � �� � � � � � 	 � � +� 	 � � � �� � � � � � <BK� � &� � 	 � � � � � ) � 2: � � � 	 � � ��� � �  � � 	 � 5� � � 
 � 
 � � � 	 �

�&� � � �  � �� � � � � � � � �C� � � 	 �� �	 � � +� � � � � � � � � � � � 
 � 
 � 	 �
 � � � � 	 � � � � � � 
 �  � � � � � �� �   � � 	 � � � � �� � � (�1� �

 �  � +�?<K�� � �� � 
 � 
 � � � 	 � � � �  
 �� � � � (� � � � �� � 
 �  � 	 �
 � � � � �� � � 	 �� � � * �* �� �� 	 �� ' � � � +�� � � ��� �� �� � �

� � � � � � 	 �� �	 � � +� � � � � ' 
 �� � �M�� 
  � �� 	 � �N+� � &� � 	 -* -� �� � � 
 � � � � � 	 � � � � � ' �   � � � 
  � �%	 � � � &� � 	 �� �	 � � �

' 
 �� �� � � � +� � � � � ' 
 �� � � M�� � � 	 �� �� �N+� � � 	 �	 � � � � 	 � � � 	 � � � � � � � � � � 
 � 
 � � � 	 � � � � � � � � � � � 	 �� �	 � � �

� � � � �� ��� � � � +� � � � � � � � � � � � � � � � � �� � � � � 
  � ��  � � 	 � �� � � � 2� � � � � � � ! � 
 � , 
 � � 
 � � � � � 	 � � � � � �

� � � � � � � ' � �� � � ��  � � 	 +�� � � �� ) �  � �� 5(��

#� � �8�   
 �� � � �  � � �� 
 � � � � ���� �� � ��  $�� � � � �� � � �� � � � �� � � 
 � � �� � � �

� � � � � � � � �� � � � � � 
 � 
 � � � � � � � � 
  � ��  � � 	 � � � � � � � 	 �� �	 � � � � � � ' 
 �� � � � � � � � � � 	 � � 	 � � � � � � �	 %� � � � � �

� �� � � � � � � �� 	 �
 � � � � � � ' 
 �� � � � �� � � � � 	 � � � � 
 � � � � � � � �� � � � � � � � � � � 	 � (� � � � � � �  �� � � � � �	 � � � � 	 � � 	 � � �

� 
 � � 	 � 	 � �. � �� � � ' 
 �� � � � � 
 � 
 � � � 	 � � � � � � � 	 �� �	 � � � � 
  � ��  � � 	 � �� � � � 2� � � +� � � � 	 � � � � � 	 +� , @	 � �� 
 � �

�
 ' �  � � 	 +� � 	 � (5� � 
 � 	 � � � �� 	 �� �  � � 	 � � � � � � 
  � � � � ) +�� 	 � �� � ' �   � � � &� � 	 �� �	 � � � � � 
 � 
 � � � � � � � � � 8�

�� �	 � � (�

� � � � � 
 � � � � � � � � 
 � 
 � � � � � � � � � � � � 	 	 � � � � � 	 �
 � � � &�� 	 � � � � � � � 	 � � � ) �� � 	 �� �	 � � � � �� � 
 � �� �� � � � � �� � �� �� � �

' 
 ��+� � � &� ��� � � � 
 �� � 	 � � ) 	 � � � � ��� � � � � 
 � � � 
 � �6� �� � � � � � 	 �
 � � � � � � �� �� � � � � � � �&� ) 	 � � � � ��� � 	 �
 � � � � 	 �

	 � � �	 � � �� � � � ��� �� � � 	 �
 � �� � �� � � 	 � �2� (4(?5(�

� &� � 	 �� �	 � � �� � � �� � � � 
 � � �   � � 	 � � � 
 � 
 � � � � � � 	 � �� � � � � � �� � � � � � � � � �. � B� � ' 
 �� � +� � 
 �	 � � 4K� � � � �

� 	 � � ��� � �  � � 	 � � � � � � � 	 � � +� �� � � � 
 � 
 � � � 	 �6� � �� � 	 � � � � � �	 � � �&� � 	 �� �	 � � � � � � � � � �  � � � �� 
 +� 
 � � � � 	 � �

� � � � <CK� � � � � ' 
 �� � � � � � � � 	 � � (� I � �� � � � � � � � � � � 
  � � � � � 
 � � � � ' ��' � � � �� � � � � � � � +� ��� � &� ' �	 �

� � � � � 	 � ' � � � � � � � � � 	 	 � � � � � � � � � � � � � �	 � � �� � � � � � � -� � � 	 � � � � � 	 � �G��� � � � 
 � � � � � � � � � � �� � � � � � � � 	 �� � � � � �

� � � 	 � � � � 	 �
 � �2� � �� �� � �� 	 �� � � � �� � 5�� � �  � 	 	 � 
 � 	 �� &� 	 � 0� � �� � �� 
 � � 	 � 	 (�

O�� � 	 � � � � � �	 � � �&
 � � � � � � &� � � � � � ��� � � 
 � � � � � � �
 � �� � � � 2: 4� � 	 � � ��� � �  � � 	 � +� � 
 �	 � A: K� � � � 	 
 	 � �+�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 16/ 99 

� � � � � � 	 � � � � � � ����� � � � � � � �  �� � �� � � 5+� � 
 �� � � � 
 � � � � &� � 	 � � � � � � %� �  � � 	 �� �� � 2 � � �� ' � � +� � 	 � (5(�

=� � ��  � � 	 �4<� � 	 � � ��� � �  � � 	 � �2� ?K� � � � � ' 
 �� � � � � � � � 	 � � 5� � � 
 � 
 � � � 	 � � � � � � � � � �� � � � � &� E� � ��� � �� �


 � �� � ��
 ' �  � � 	 +�� � � 
 � �� � �* ��&� � � %� �* �� � � �� �� � �� � �* �� � � �� ) � � � 	 �
 � �� � %� (��� � � �� � 	 � � � �� � 	 �� �	 � � �

� � � 	 � � 	 � � ) � � � 	 �
 � � � ��� � �. �C� � 	 � � ��� � �  � � 	 � �24AK5�� � 
 � 
 � � � 	 � � � � 	 � � � �� +�?�24� K5�� � � � ' � � � � � �� �

� 	 � : � 2AK5� � � � � � � 	 �� �	 � � � M�3� 	 � � � �N+� � &� � 	 -* -� �� � � � � � � � � � � �� � � � � � � � � 
 � 	 � 
 � � �
 �� �� �

� 
  � ��  � � 	 � �� � � �2� �� � 
 	 , %� � � +�	 �� �* ��&� � � 5(��

� � � �� +� 4CK� � � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � � 244� ' 
 �� � 5� � � 
 � 
 � � � 	 � � � �  
 �� � � <� � � � � C� � � 	 �� �	 � � �

��� 	 � � � � � � � � � �� � ' � ���� � � � � � � � � 	 �
 � � �  � � 	 +�ABK� � � � � � 
 � 
 � � � 	 � : � 
 � �  
 �� � (�7�� � � � �� � 	 � � %� � �
 � � �

� 
 � � �� �� +�* �� � �� �� � � � +�� � �� �� 	 �� ' � � � �� � �  ���� � �' 
 �� � �� � � � � 	 � � �� � � �� 	 � � � 	 � � � � �� � �' � � � � � �	 � ���� �

� � 
 � 
 � � � 	 � � � � � � � 	 �� �	 � � � � �� � � � �� �� � � +� � � � � �� � �� � � � � � � �� � � �� � � � � � � � � 	 �� �	 � � � � � � ' 
 �� � � � � � � � � � �� �

� �� � �� � � �� � 	 �� �	 � � �� 
  � ��  � � 	 � �� � � (�

#� � �=�  @� � �� � � � � � * �� � �� �� � � � � 
 � �� � � �� � � $� � � 
 � ��� � � �� 
 �

� � � � 
  � � � � � 	 � �� � � � 	 � � � � � � � � � � 	 �� �	 � � � � ) 	 � � � � ��� � � � � � 
 � � 	 �	 � � � 	 � � � � � � 	 � � � � � � 	 � � � �

� �� � � � �� � � 	 �� � 	 � � ��� � �' 
 �� � (��

=� � � � � � � �� � +� ��� � 
 � � �� � 	 � � � � � �� 	 �� ' � � � � �� � � � 	 � � 	 � ' �� � � � � 
 � 	 � � � � � � � � � � � � 
 � 	 � � � ) � � � 	 �� �	 � � � � � ��

� � � � � � � � 	 � � 	 � �� � � $ � � � � � � ' 
 �� � 2� � 	 � � 	 �� � � 	 � � � � �� +� � � � � �' � �  � � 	 +�  � �� � � � � � �� � �  �� �� 	 � � 	 �
 � �

� 	 �� �� � � 	 �
 � 5�� � � �� � 	 �� �	 � � �� 
  � ��  � � 	 � �� � � �2� � � �� 	 �� � � 	 � � � � � 	 �� � �� � � 	 �� � ��� � 5(�

�   - � � � � � �
 � 
 � � � � � � �� � 
 � � �* 
 � � � 
 � � ��� � � � �C� � � � � � � � � � � �� � $� � � 
 � ��� � � �� 
 � � � �

�� � 
 � � � � �� 
 ��  �� � � � � �
 �

� &� � � �0� � � � � � �&
 � ' � � �� � 	 �
 � � � � � �&� 
 � � �* 
 � � � 
 � � � &� � %� � � � 
  � �� ) � (� � 
 � � � � � � �&� � � � � 	 � +� ���

� 	 � �	 � � �  � � � � � � � ) � � � � � 
 � � � � � � � � � � 	 � � � � � � � � � � 
 � � � � � � � ) � � � � � 	 �
 � � � � � � � �&� � � � �' � �  � � 	 � � � �

� �� 	 �� ' � � � 	 � �� � � �	 � � 	 �
 � � � � 	 � � � �� � � � 
 � � � � �� � �� �� � � �� +� �� � � � 
 � � � � � 
 ��� � 	 �� � � � 	 � �� � � � 	 � ' � � (� � � �

� , 
 �) � � &� � � 	 � ��  
 � � � � � � � � � � 	 �
 � � �  � � 	 � � � � 
 � �� �	 � � � � �&, 0� 
 	 , %� � +� � 	 � 0� � � � � � � �� � �

� � 	 � � 	 �� � � � � � � � �� � �� � � � � � � %� � � � � � � � � � 
 � � � � � � � � � 
 � � � � � +�� � �
 � � �� � � � ��� � �� � � � 
 � � �' � � � 	 �
 � � �

� 
 � � � �� � 	 � � 	 � � � � � � �� � �� � +� � � � � � � � � � � ) �  � �� � � � � � ' 
 �� � � � 
 � � � � 	 � � � � 
 � � �� � * � �&� � � � �' � �  � � 	 �

��� � � � �� � 
 � � � �� � � � 
 � � � � �� � �� �� � � �� � � 	 � * � � � � � � � � � 	 � 	 �
 � � � � � �� � �� � � � � 
 � � � �� � � � 
 � � � � � 
 ��� � 	 �� � (� � � �

� 
 � � �� ���	 � � � 
 � � � � � � � � � � 
 � �� 	 �
 � � � � � � ' 
 �� � � � � � � �� � �� � � � � � � � � � � �' � � � 	 � � � 
 � � � � � � � � 
 � � � � � � � � � �� �

� � � �� � 
 �� � ����� � 	 � � �� ' � ��  � � 	 ��� �� 
  � �� ) �	 � �� � ��� �� � � � 	 �
 � (��

1� � � ��� � �� � �	 � +��� � ��� 	 � � �
 � � 	 � � � � �
 � 	 �� � 
 � 
 � � �� � � �� � � 
 � � � � �� � � ��� �� � 	 �� � � �� �  � �� � ��  � � 	 ��� �

� �	 � � 	 �
 � � � � � � � 	 �� � � � 	 � � � � � 
 � � ��� � � 	 � � � � � �� �  
 � � ��	 � � � � �� � �� � �� � � � � � � � 
 � � � � � � ) � � � � � �' � � � 	 � (�

! � � � � ) �  � �� +� � � � � � � � � � � �� 	 � � �
 � � 	 � � � � � � &� � � � 
 � � � � � &, � � � � � � � � �� � �� � � � � � � � �� � � � � � 
 � �� 	 �
 � � �

� � 
 � 	 �� � � +� � �
 � � � � � &��� � &� ' �	 � � &� � � � � � � 	 �� � � � � � �� 	 �� �  � � 	 � � 
 � � � � 	 � (� 3�� � �+� ��� � � � � 
 � 	 � � � �

�&� � � � � 	 � �� � � +�� � �  ���� � �� 	 � � ��� � �  � � 	 � �� � � � � 	 � � �. ��

·  <: K�� � � �� � � � 	 �� � � 
 � � �� �* �� � � �� � � � �' � � � 	 � �� � ���� � � � ��� 
 � � ��� � �� 
 � � � ��� � �� �� � � �� �6�

·  <4K�� � � �� � � � 	 �� � � 
 � � �� �* �� � � �� � � � �' � � � 	 � �� � ���� � � � ��� 
 � � ��� � �� 	 � ' � � �6�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 17/ 99 

·  ACK�� � � �� � � � 	 �� � � 
 � � �� �* �� � � �� � � � �' � � � 	 � ���� � � � � ) �� 
 � � ��� � �� 
 � � � �� 
 ��� � 	 �� � �6�

·  B� ' 
 �� � +� � 
 �	 �?K� � � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � +� � 
 � 	 � � 	 � 	 � � &� � � � � 
 �� 	 �
 � �  �) 	 � �2� 
 � � � �

�� � �� �� � � �� �� � ���� � � � �+�� 
 � � � �� 
 ��� � 	 �� � �� � �� � �� � 5(�

 &� � 	 �� 
 � � �� �� � ��&� � � � �' � �  � � 	 ���� � � � ��� � ��� � � � 
  �� � (�

" 
 � � � � � ' ' � � 
 � � � � 
 � � � � � 	 � � � � * � � � � � � � 	 	 � � � � � � 	 �
 � � � 
 �	 � � � � � 
 � 
 � � �� � � � � � � � � � � � � � � � 	 � �

� � � � �� �� � � � � � � � %� � � � � � � � � � �' � � � 	 � � � � ) - �  � � +� � � �� � 
 � 	 � �� � �  �� � ) � � �� � � � � � 
 � � � � 
 � � � �� � � � � �

� � � � � �' � �  � � 	 � � � � � � �� � � �� � � � �	 � � � � � � � � � 	 �� � � � +� 
 � � � � � � �� � 	 , % � � � � � �&� � � � �' � �  � � 	 � � � � � � �

�&
 � � � 	 �� � �� � � � 	 �
 � � �� �� � �� � 	 � ���� � � �� � � � �� � � �� � 
 � , � �� � �� � � � � 	 � �� � � � %� �� � � �� 	 � � ��� � �  � � 	 � (�

 � � � � � � � 
 � 
 � � �� � �  � � 	 � � � � � � �� � � � 	 � � &� � 	 � � 	 � � �� � � � � � � � � � �� � � � � � � � �&� � � � � 	 � � � � �	 � � �  
 � 	 � � �

� � � �� 
 �� 	 � �� � �� � � �� 
 � 	 � � � 	 � � �� � � ��� �� � � � 	 �
 � �� � ��&� � � � �' � �  � � 	 (��

� � � � � � � 	 +� � �) � �� 	 � � �
 � � 	 � � � � � � 0� � 	 � � � � 
 � � � � * � � � � � � � � � �' � � � 	 � � ��� � � � � ) � 
 � 	 � � 
 � ��' � � � �� � � �

� 
 �
 � 	 � � � � � � � �� � �� � +� � � �  
 �� � � � � � � �� � � � 
 � � � � � 
 ��� � 	 �� � +� �� � � � � � � �' � � � 	 � �6� � � � ) � � � 	 � � � 	 � � � � �

� � � � � � � � � � � � � � � � � � � �' � � � 	 � � � � �� � �� � � � � � � � � �� � 	 � �� 	 � � � � � � � 	 � � 
 � � � �&�  � �
 0� � � � � � &* � � � � 	 �� �

� &� � � � � � 	 � �� � � � � ��� � � � � � � � 	 � 	 �
 � � � � &� � � � �' � �  � � 	 (� 1&� � � � � 	 � � � � @	 � +� �� � � � � 	 � � 	 �� � � �

� � � � �� � �� � � � � � � %� � � � � � � � � 
 � � � � � � � � � 
 � � � � � � � � � �� � 	 � � � � * � � 
 �� 	 � � �&� � 
 � 	 � � � � � � � � � � �

	 , % � �� 	 � �� � � �� � � � �	 � � � � � � � 
 �� 	 � � � � � � � � �. � � � � 	 � �� � � ' � 
 � � � � � 
 � � � � � � � � ) +� � � � � � ) �  � �� +� 
 � 	 �

� � � �   � � 	 � � , � � ' � � � � � � 	 � � 	 � ' �� � * � �&� ' � � � � � � � � � � � � �' � � � 	 � � 2� � �� � �� � 	 �
 � 5+� 	 � � � �� � � � � �

� &� � 	 � � � �� � � � � ��  � � 	 ��&�� 	 � � � 	 �� � �� � � 
 � � � �* �� � � �� � � � �' � � � 	 � ���� � � � � ) (�

1� � � �	 
 � � ��� � �� � � +��&� � � � � 	 � �� � �� � � � �+�� � � �
 � �� � � +�� � � �� � ' � � �� � � ��&
 � � � � � � 	 
 �� � �� 
 � 	 � �� � � � � �

* � � 
 � � � �� � � � � � � ��  � � 	 � � � � � � � � 
 � � � +� � � � � , �� � � � � 	 � �&� � 
 �� 	 �
 � � � � � � � � � 	 �� � � � � 2� � '  � � 	 � 	 �
 � +�

� 	 � � ���	 � � 
 � � � � �� � 	 �
 � � � � � � � � 
 � � � � * � � � � � � � � � �' � � � 	 � � ��� � � � � ) 5+�  � �� � � � � � �� � � � �� 	 � ' � � � 	 � � � � �

� � � � 	 �
 � � �� � � � ��  � � 	 � �� � � �� � � �� � �� 
 �� 	 (���

� &� 
 � � � � �� 
 � �  � � � � � � �
 � � � � � � � � � 	 � � �&� � 	 �� �	 � � �� � � �� � � � 
 � � � � 	 � � � � � � 	 � � � � � � � �� 	 � � � � �. �4?K�� � � �

� 	 � � ��� � �  � � 	 � � � � � �� � � � 	 � � � � � �&� � 	 � � 	 �� � � � � � 	 � � � � �� � � � 	 � � � � � � 	 � � � � � � � � � � � � � � 
 � � � ��

� ) 	 � � �� � � �� � �' 
 �� (�7��� � � 	 �� &� ' �� �� � �� � � � 
 � � � ��� &� � 	 � � � � �� � � �� � �� � � � +�� � �� � � � 
 � � � ��� � � � �� �� +�


 � � � &� � � � � 
 � � � � �
 � � � �� � � �� � �� � � � � � �� � ' � 
 � � � � � � � 	 � � � � 	 � � � � � � � � � 	 � 	 �
 � � � � � � � %� � � � � �

� 	 � � ��� � �  � � 	 � �� � �' � 
 � � � (��

� � � � � � � � �� � 
 � � � � � � � �� � � � 
 � � � � � � �� � �� � � � �� 
 +� � ?K� � � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � � 
 � 	 �  �� � � � �

' � � � � � � � �� � � � ! � 
 � , 
 � � � 	 � 4� K� � 
 � � �� � 	 � �� � �
 � � 	 �
 � � � &� � � �� �  � � 	 � * � � � � � � 	 � � � 	 � � � �

�� � � � � � � � � 	 � �� � �' 
 �� (�

=� � � �� � � �� � � � � � �&� � � �
 �� � � � � �� 
 � 2� 
  � 	 � � ���	 � +� � 
   � � �� � 	 �
 � +� � � �� +� � 	 � (5+� A: K� � � � �

�� 	 � � �
 � � 	 � � � � � � 
 � � � �	 � � � � � � �� � � � 	 � � 
 � � -	 � � �	 � � � 
 � � � ) 	 � � � � ��� � � � � � � � � � � 	 �� � � � � �&� � 	 �� �	 � �

� �  �� �� 	 � � 	 �� � (�  � � � 
 � � � � � 	 � ' � � � � � � P	 � � � �� �� +�  � �� � � &� ) � ��� � � � � � � �� �  � �� � ��  � � 	 � � � � � �� �

� � �	 � � � � � �� � 	 � �  � � M�� �  �� �� 	 � � 	 �
 � �N� 	 � �� � � &��� � 	 � �	 � �  � �
 0� � � � � � � �&� � � � � 	 � � 2� � (� �� �

� � � � 	 �
 � � � �� � � � � � � � � � ) � � � 5� � � � � 
 0� �	 � * � � � � � � 
 � � 	 �
 � � � 
 � � � � � � �� � � � � � � �� � �6� � 
 � � � � � ' ' � � 
 � � �

� 
 � � � � � � +� � � � � � �� � � � � 
 � , � �� � � � � � � � � 	 � � +� �� � � � � �� � �� � �� � � � � 	 �� �	 � � � � �  �� �� 	 � � 	 �� � � � � 
 �� � 	 �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 18/ 99 

� �� � � � � � � �� � � �2� � � �� � � � 	 �
 � �� 
 � � �� , � � � � �� � 	 �� �	 � 5(�

1� � � � �� � � � � � � � � � ' � 
 � � � � +� �� � 	 � � �	 �  � � 	 � � � � � � 
 � � � � � � � � � 	 � � +� � � �� �� � � � � � � � �&� 	 � � ��� � �  � � 	 +�

� � 	 � 	 � %� � � 
 � � � � 	 � � � �� � � � � � , � � ' � � � � � � �� � � �%' � �6� �� � � � � 	 � � � � 
 � 	 � � � � 
 � � � �* � � � � � ) � � � 	 � � 
  � 	 � � �� �


 � �� � �� � � �� � 	 (��

ABK�� � � �� 	 � � ��� � �  � � 	 � �� ) 	 � � � � ��� � � 	 ��� �� �� � � , �� � � � �� +�: � K��&� � 	 � � 	 �� � �� � � ��
 � � � ) (�

!   @� � �� � � �� �� � � �� � � � �� � � 
 � � �� � � �� � 3� ��� � * � � � 
 � �� $� � � 
 � ��� � � � �

=�� �&� ) 	 � � � � ��� � 	 �
 � � � � � � � � 	 �� �	 � � � ' 
 �� �� � � � � � &� � %� � � �� �	 � � +� � ��� � � � � � � � � � 	 � � � �� 	 @	 � �� � � 
 �  � �

� � � � � � � � �� � 
 � � � � � � � �� � � � � 	 �� �	 � � � � 
  � ��  � � 	 � �� � � (� 3�� � �+� � � � � �� � � 4C� ' 
 �� � � � � 
 � 
 � � � 	 � � � �

�&, @	 � ��� � �� +�4� +�� 
 �	 �<: K+�� 
 � 	 �� � � � ��* �� � � ��� 	 � � � � � � � 	 � �� ) 	 � � �� � � � (��

� � � � � � � � �� � 
 � � � � � � � �� � � � � � � �  � � 
 � � +�<� K� � � � �B� � ' 
 �� � � � � 
 � 
 � � � 	 � � � � � � � � �� � � 
 � 	 � � � � 
 � � � �* � �� �

' � � � � � � �2ABK�� � �� � � ) �� � 
 � 
 � � � 	 �� � �� � � 5(�

! 
 � � � �� � � � � � � �� � � � � � � � � �� � � � 	 � � � � * � � � � � �� +� �* � � � � 
 � � � �� � � 
 � � -	 � � �	 � � � � � � � � � 
  �� � �. �A� � � � �?�

' 
 �� � �2?4K5� � � 
 � 
 � � � 	 � � � � � ' � � � � � �� � � 
 � 	 � � � � � �� * � � � � � � 
 � �� 	 � (�  &� � 	 � � � � � �� �� � � � � � � � �<?K� � � � �

� 	 � � ��� � �  � � 	 � � � � 
 � 
 � � � 	 � � � � 	 � � � �� � � 	 � � � � <� K� � � � � � 	 � � ��� � �  � � 	 � � � �� � 
 � � � 	 � � &� � � � � �� � �� � (�

� � � � � 	 � � ��� � �  � � 	 � � � � �� � � � � 
 � � -	 � � �	 � � 	 � � � � � �� � � � � � � �� � � � � � 
 � 	 �� � � � 	 � � � � ' � � � � � �� � �  � �
 �� � 	 �* �

	 �  � � �� � � 	 �� ��� � � �� � � � 	 � � � � �� � �� 
 � � �� � � (���

�   @�  $��� * ��  � � �� �� � � � � 
 � � � �� � � � * � 
 �� � � �� 
 �� � � �� � � �� �� � � �

3� �� �� � �+�� � � ) ��
 ' �� � � � �� �� � � � � � 	 � � �� &
 � ' � � �� � 	 �
 � �� � � �� � 	 �� �	 � � �� � � � � � 	 �� 	 � � �� �� 	 �� ' � � � � �. ��

·  � � � � � � � � � � �
 � 
 � � � � � � �� �
 � � � 
 � ��� � � �� 
 � � � � � � � � �� �� � � � * � �� ��  � � �. � �� � ' � � � � � �

 � � 
 � �	 � � � � � � ' 
 �� � � � 
 � , � �	 � �  � P	 � �� � � � �� � � $ � � � � &� � 	 �� �	 � (� � &� ) 	 � � � � ��� � 	 �
 � � � � � �

� � 	 �� �	 � � � � &� � 	 � � 	 �� � � � � � � 	 � � � � �� +� � � � � � ) �  � �� +� � �  � � � � � �&� ) � � � 	 �
 � � � 	 � � 
 � � � � � 
 � � �

* �� � � �� 
 � � �' � � � 	 �
 � � �� � � � �� � � �2' 
 �� � � � �� �� � ��
 � �� � �' � 
 � � � 5�6��

·  � � � � � � � � � � �
 � 
 � � � � � � �� � $� � � 
 � ��� � � �� 
 � � � � � � � � �� �� � � � � � � � �� � � 
 � � �� � � +� � %� � �
 � � �

� � &� ��� � � � 	 	 � �' � � � 	 � � � � � 	 � ���� � � 
 � � � � � � � 	 � � 2� � � � � ) �  � �� � � %� � �
 � � � � � � �

�&� 	 � � ��� � �  � � 	 � � �� � 
 � � � � &� � � � � � 	 � � � � � 	 -� � � +�� 	 �� 
 � � � � � � � &� � � �� � � �� � � � � � 	 	 � � ' � � � � �

� � � � �� � � � � � 
 � � � �� � &� � � � � ��� � � � ' 
 ��5� 
 � � � � &� ��� � � � 
 � � � �� � � � 	 � � � � � � � 	 � �� �

� � � � �
 � � �  � � 	 (�

7�� � � � � &� ' �	 � � � �� �   � � 	 � � � � � � &� � � , � 	 0� � � +� � � � � � &� � � � ' � ���� � � � � �� � 	 � � � �6� � � � � � � � � � �� � �

� 	 0� �� � � � � � ) �� 	 � � 	 � � 
 � � � 2� � � � � &� 	 � � ��� � �  � � 	 � �  � � � � 	 � � � � � � 	 � � 	 � ' �� � � &� ) 	 � � � � ��� � 	 �
 � �

 � ) � � �� +� 0� � 
  � � �� � � � � �&� � 	 � � 	 �� � � 	 � � � � �� +� � � � � � ) �  � �� 5(� � � � � 	 � � 	 � ' �� � � &� ) 	 � � � � ��� � 	 �
 � �

� &� � � � 
 � � 	 �	 � � � � � � �  
 �� � � � � � � � �	 %� � � � � � 	 �� � � 	 � � 
 � � � � �� � 
 � � � � � � � � 	 0� 
 �
 ' �� � � � � �

� 	 � � ��� � �  � � 	 � (�7��� �  � �� �� 
 � � �� � � 	 �� � � 	 �� � �� �� 	 �� ' � � � ��� � �' 
 �� � �� � �
 � ��� � � �� � ' � � �� � �� � � 
 � � � �

* � �&� ) 	 � � � � ��� � 	 �
 � +� � � � � 
  � 	 � � 	 � � 
 	 �   � � 	 � �� � � 
  � � � � � &� � 	 �� �	 � � � � ) 	 � � � � ��� � � � � � � � � ' 
 ��+�

� � �� �� � �� �� 	 �� ' � � � 	 ��� � �	 0� � � �� &� � 	 �� �	 � � �� ) 	 � � � � ��� � � � (�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 19/ 99 

#� � �F�  G� � � � 
 � �� �� � � � �� �� � � �� 
 �� � � �� � � �� �� � � �H�

! � �  �� �� � � ' 
 �� � � � � � � � 	 � � +� : A+� � 
 �	 � ACK+� � �� � � 	 � � � 
 �� � � � � � � � 
 � � 	 � � � � � � � � � �
 � � �  � � 	 � 
 � � � � �

� � 
 � ' � � �� � 	 �
 � (� 1� � � � � CK� � � � � � � � +� � � � � � � 
 � � 	 � � � 
 � � � � � � � 	 � �� � � � � � �
 � � �  � � 	 � � � � � � � 	 �� �	 � � �

� 
  � ��  � � 	 � �� � � +� � � ' � � � � � �� � � � � � 	 � � �� � � � � � � �� � � � � 	 �� �	 � � � ' 
 �� �� � � � � 2� � � � 	 �
 � � 
 � �

� ' � � � � �� � �  � � 	 � � &� � � , @	 � �+� � � � � �
 � � �  � � 	 � � � � � � �  �� � �� � � +� � � 
 � 
 � �	 �
 � � � &� � 	 �� �	 � � �

� � 
 � 	 �� � � � � 
  � ��  � � 	 � �� � � +� � 	 � (5�6� � � � � � B: K� � � � � � � � +� ��� � &� ' �	 � � &�� � � � 	 �� � �  � � 	 � � � � � � � �� � �

� � 	 �� �	 � � � ' 
 �� �� � � � � 2� ' � � � � �� � �  � � 	 � � � � � � � � 
 � � � +� �  � ��
 � � 	 �
 � � � � � 	 � � � � �� +� � 	 � (5�6� � � � � � � : K�

� � � �� � � +��� � �� � � ) �* ��� �� 
 �� �2�� � � � 	 �� � �  � � 	 � �� � � � ��� �, 
 � � �' 
 �� �� 	 �� � � � ��� � �� � 	 �� �	 � � �' 
 �� �� � � � 5(��

3� 	 � �  � � 	 � � �	 +� ?4K� � � � � � � 
 � � 	 � � � � ��� � � � 	 � �&� � � 
 � � � � � � � � 	 �� �	 � � � , 
 � � � ' 
 �� (�  � 	 	 � � 	 � � � � � � � �

 
 � 	 � � � � � &� � � � � � � 	 � � 
 � � � � ' ��' � � � �� � � � � � �� 	 � � �
 � � 	 � � � � � � � � � � � � � � � �� � �  � � ' � � � � 
 	 � � 	 �� ��� � �

� � �� � � � �
 � � �  � � 	 �� � � 
 � � � 	 �� � � � 	 �	 
 � 	 �� � � ��� �� �� � � � �� �� � 	 �
 � �� � � �� � 	 �� �	 � � (�

#�#�  � � � �� � ��� ��  � � �&) �� � 
 � ��� � �� � � � ��� � � � � 
 � � �� 
 �  � � � � �

#�#� � �  � � � � � �� � ��  �� � � � � � � � * � 
 �� � � �� 
 � �  � � � � � � ��� � � � �� � * � � � �� 
 � � � � �
� �  � � � ��  � � �� � � 
 � � �� � � �

� � � � ' 
 �� � � � � � � � 	 � � � � � �  � � 	 � � � � (�3�� � �+� �� �  � � 
 � �	 � � � � �  � � � � � ) � � 
 � � � �2" 
 Q�� � 	 � � 
 � � � � � � �&� � 5�


 � � � � � � � �  � �� � � 2� � � � � � � � � � � � " 
 Q�5�G�  �� � * � � � � 	 � �� � � � � � � � � 	 �� � ��� � � � � � � ' 
 �� � � � � �  
 � 	 � ' � � +�

� 
 � 	 � � �� 	 � � � � � � � �  � � � � �� � �� � � � �  
 �� � � � � � � �	 � � � � � � 
 � � �	 �
 � � � � �� � 	 �� � � � (�=� � ��  � � 	 �4� � ' 
 �� � �

� � � �� � � � 	 �� � �� 
 � � �� � �� � �  � 	 � � � �, � � � 
  � � � �� � (��

 � 	 	 � � �� 	 � � � �	 � � � � � �&� � 	 �� �	 � +�� 
  � �� � � � � � � � � �� � � � , � � 
  %� � � �� � � � � � � � � � 	 � 	 �
 � � � � �� 
 � � �%� � +�

� � �� � � 	 �� � ��� � � � � � � � �� � �8
 � � � � 	 
 � � �� 	 �� � � � � � � � � � � � � � � ��� � 	 %�� �� � �� � � � � ' � +�� 
 � � � � �	 �� 
 � � � �� � � �

� � 
 � �% � � � � � � ' � � 	 �
 � � � � � � � � � 
 � � � �� � 	 � � &
 � ' � � �� � 	 �
 � � � � � 	 �  � � � � � � 	 � � � � ��(�1� � � � �	 +� : � K� � � � �

�� 	 � � �
 � � 	 � � � � � � � � �� � � � 	 � � � 
 �� � � � � � � �� � �� � �	 � � � � &
 � ' � � �� � 	 �
 � � � � � 	 � � � � ���2� � 
 � �% � � � � � � � 
 � � -

� � � � � 	 �� � � 
 � � � � � � � � � , � � ' � � � � � 	 � � � � ��+� � 	 � (5� G� � � � , � � 	 � � � � � 4BK� � � � � � � � � � 	 � � � � � � �� � 	 � � � �

M�� � 
 � �% � � � ' � � � � � �N(� � � � � � � 	 � � � � � 
 � � �� %� � � 	 � � � � � �� � ' � � 	 �
 � � � � � � � � � � � � � �� �� �	 � � � � &� � 	 � � � �	 � �

� � � � � � � 
 � �% � � � � � 	 �� � ��� � +� � 
 	 �   � � 	 � ' � R� � � � � ) � � �� � 
 � �	 �
 � � � � � �  �� � � � � � � � �� �   " +� � � �

� � �  �� � � ��� � � �� �  
 � � �� 	 �
 � (� � � � �  
 � � ��	 � � � � &� � � � � ��� � 	 �
 � � � 
 � 	 � � 
 � � �� � � � � � � � 
   � � �� �

 
 0� � �� � �� � �� � �� � � � �* �� � � �� � � � �� �� �	 � � (�

� � � � �� 	 � � �
 � � 	 � � � � � � 
 � 	 � � �� � �� � 0� 	 �  � 	 �� � �  � � 	 � �� � ��� � � � � 	 � � � ' � � 	 �
 � � � � � � , � � � � � �

� � � � ��  � � 	 � �� � � +�  
 � � ��	 � � � � &�  � � � ' �  � � 	 � � � � 	 �  � � � � � � 	 � � � � ��� � 	 � ' � � 	 �
 � � � � � 	 � � � � ��� �� � �

S� � T-� � � � � 	 � � 
 � � � � � � � �� � (� � � � � � � ��	 � � � � � � � � � 
 � � � � � � � � � �� � � , � � � � � � � � � � ��  � � 	 � �� � � � � 
 � � �

� � 
 � �% � �. ��� � � �� 	 � � �
 � � 	 � � � � � � &� � � �� � 	 � � � � +� � �' � � � �� � � �� � 	 � � � 	 �
 � � � � � � � � �� � � � +�� � �� 
 � � � � � �

� � � � �� � � � � � � � �� � � � 
 ��  � � � � 
 � � � � � � � (� 1� � � � � � � �	 +� ��� � � &
 � 	 � � � � � 
 � � � � � � � � � � � � � � ) � ��� � 	 �
 � � +�

� �� � �
 � � 
 �� � �� � � � �� � � +�� 	 �� � � ��� � �� � 	 �
 � � �� � ' � � � �� � � ��� � �� 
 ��  � � �� 
 � � � � � � � (��

 � � � �� � 
 �  � 	 �
 � � � � � � � � � � � 	 � � �� � � 	 � � � � � � ���� � � � � � � � � � � � � 	 � %� � ' � � � � � � , � 	 � � 
 ' � � � �	 � +� � � �� � � � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 20/ 99 

� � � � � +� � �� � � � � &� � 	 � � � 
 � � �� �� +� 	 
 � 	 � � � � � �0� � � 	 0� 
 �
 ' �� � � � G� � 	 � � � � � &� � 	 � � 	 � � �� � � � � � � �� � �

� � � 	 �� � � � � � � � �� � 	 � � � �
 � � �� � �  � 	 �� � � � � � �� � � � � � 
 � � �� � � � 	 �
 � (� U� � �� � � � � 	 � � � � � � � � � � � � � � � 	 �

� � � � � � � � 	 �� 	 � � �� 
 � ��' � � � � (��

� � � � � �  �� � � ��� � +�� ?K�� � � �� 	 � � ��� � �  � � 	 � � � � � � � 	 � � � 
 � 	 � � � � 
 � � � �� � ) �, � � � � � �� � � � ��  � � 	 � �� � � (�

3� 	 � �  � � 	 � � �	 +�4: K�� � � �� � � � 	 � � � � � 
 ��  � � � � �� � &, � � � � � � � � � � ��  � � 	 � �� � � (�� � �� � �� � ��� 
 � � � � � � �

�� � � � � � 	 �� � � � +� �� � ' � � � � � �  � � 
 � �	 � � � � � � ' 
 �� � � � � � � � 	 � � � � � � 	 � � � �� ��� ' �� � � �� � � � � � � � � � � 	 �
 � � � � � � �

� � � � 
 � 	 � � � ) � , � � � � � � � � � � ��  � � 	 � �� � � � � � 0� � � (� � � �  
 � � �� 	 �
 � � � � 	 � � � � >� � � � 
   � � � � � � � � �

� � �� � �� � � ) � 
 0� � � �� 
 � � �� 	 	 � �� � � � �� � �� � 	 (�

! � �  ���� � �� 	 � � ��� � �  � � 	 � �� 0� � 	 �� � � 
 � � � �� � ) �, � � � � � �� � � � ��  � � 	 � �� � � �. ��

·  BCK�� � � �� � � � 	 �� � � 
 � � �� �* ��� �� � � � � � � � 	 �
 � �� ) � �� � �� �  � � 	 �6��

·  ?K�� � � �� � � � 	 �� � � 
 � � �� �� � ) �, � � � � � �� � 0� � � �6�

·  � � �� � � 	 � �24� K5�� 	 ���� � ��� � �� � � ) � 
 � � ��	 � � �2� � � � � � � � 	 �
 � �� 	 �, � � � � � �� � 0� � � 5(�

� � � � � � � 	 �� � � � � 
 � � � � � � � � � � 
 � 	 � � �� � � � � � � �� � � � � � �
 � � �� � �  � 	 �� � � +� � � � � � �� � � 
 �
 � 	 � � � � � � � �� � � � � �

� 
 � 	 � � � � � � �� � �, � � � � � � � � � � ��  � � 	 � �� � � � � � �� � � � 
 � � � ��� &� � � � � ���� 
 �� � 	 �� � � � � � � � � � +�� � �� �� � � ��� �

� � ��  � � 	 � � &, � � � � � � � � � � ��  � � 	 � �� � � � � 
 �	 � � � � 	 
 � � � � � � � � � � � 
 � � � �� � � � 	 � � � � �� �2� � � � �� �� � � 5+� � � ��

� � � � � � � � 	 � � � �	 ��&� � � � � 	 �� ��� � �� 
 ��  � �� &, � � � � � �� � � � ��  � � 	 � �� � � (��

#�#�#�  � � �� � � �  � � ��  �/ @	�� � � �  � � ��� �
 � � � � �

� � � � � � � � 	 �
 � � � � � �� 	 �� � � � * � �� � � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � � � � � � 	 0� � � � � � � 
 � 	 � � 	 � � 	 � � 
 � � �	 �
 � � � � � �

	 � � � � ���� � �  � 	 	 � � 	 �� � �� 
  � 	 � � ���� � � �?� <�� � �� � �� � �2, 
 � � �� � � � �' � � � 	 � ���� � � � � ) 5(�

! � �  �� � � � ) -� �+� � <K� � � � � � �� �� � 	 � � &� � �  17+� � � � , � � 	 � � � � �C4K� � � � �  17� � 
 � 	 � * � 	 �  � � � � �� �� (� � � � �

 11� � � � � � � � � � � � 	 � � 	 � � � � � CK� � � � � � 
 � 	 � � 	 � +� �� � � � 
 � 	 � � 	 � � � �� � � � � 	 � � � � � �	 � � � � � � � � AK(� � =� � �� �

� � � ) �  177� 
 � 	 � � 	 � � � � � � � � � � (� � � � � � 
 � 	 � � 	 � � � �� � � � � 
 � 	 � � � � � � 
 � 	 � � 	 � � � &� � � � �� +� � � � � 
 � 	 � � 	 � � � �

� � � ��� �� � 	 �
 � �� 	 �� � �� 
 � 	 � � 	 �� &� � � 
  � � ' � �  � � 	 �� � � � ��&�  � �
 �(��

3�� � �+� �� � � � 
 �  � � � � � � 	 �� � ��%� � � � � &�  � �
 ��2 11+� 	 � � � � ��� � � �� 
 � � �� � +� � 
 � 	 � � 	 � � � &� � � � � � 	 �� � � ' � +�

� 
 � 	 � � 	 � � � �� � � +� � 	 � (5� � � � � � � � � 	 � � 	 � 4BK� � � � � � 
 � 	 � � 	 � � � � � �&� � , � � 	 ���
 � +� � � � � � �� � � 	 � 	 � %� �

�� ' %� �  � � 	 � � � � � � �� � � � � � � 	 � � ) � � � 	 �
 � � �� � � � � � � <� -� � � �� � �� � � � � � �&7" =� � � � � � � �� � � � � � � � � �

�&� � � � � 	 � � �  � �
 �� � 	 � � � � ��� � � � � �  � �� � � � � �27" =� � � � � � � �	 � 	 � � � V�� � 5�-� � � �� � &� �%� � �* �4� +4K(� � 	 �

� � � � 	 � � �  � � � � �  �� � � � � �� �&
 � � � � � � � � � � � � 
 � � �� � � � 	 �
 � � �� � � � � � � �� �� �	 � � � � � � � � � 	 � � � � ' 
 �� �� � � �

2	 � � � � ��� �� � � � � � � , � +� � � �� 
 � � � ��	 � +� � 	 � (5+� � � � � �
 � �� � � 
 � �� � � � � � � � � � 
 � � � � � � ) � � 
 �  � � �

� � � 	 �� � ��%� � � � � &�  � �
 �(� 7�� � � � 	 � � &� ' �� � � &� � � � � � � 	 � � � � �� �  
 � � �� 	 �
 � +� � � �� � � � � �	 � � � 
 � 	 �� * �

� � �� � � � ��� �� � � 
 � � � �� � �	 � � � � ���� � �� 
 � � �� � (��

� &�  � �
 �� � � 	 � 	 � %� �  � � � � ��� �. � �� � � � �   � � � � � � � � � � � � � � 	 � � 	 � � � � � � CK� � � � �&� � � �  � �� � � � � �

� � � � � 	 �� � �� � � � � � � � +�� 
 � 	 � � �B<K�� � �� �� � � � �� � 	 �
 � � ��� � �� � � <�27" =� � 5(�1� � � ��� �' 
 ��+��� � �� �   � � �

� 
 � 	 � � � 
 � �	 � �� � � �� � � � ��&�  � �
 ��* �	 �  � � �� � � 	 �� ��2<� K�� � � �� � � � � 	 �� � �* �	 �  � � �� � � 	 �� �5(�



       

Enquête établissements 

 

  

 
POLLEN Conseil – Rapport final 2 juin 2008  page 21/ 99 

 

�

�
4� � �� �  �%�0�&� � � � � �� �� 
 �� � � �� � � � � � �� � �� � �� � �� � �� � �� 
 ��� �� ( � � �� � �� � 
 � � � � C��� �� � $� �� � ��� � �� � 
 � �� �� 
 � �� � �� � � � � ���

� 4� � � ��� �@� 
 � �� � � � � �� �� �
 � @� 
 � �� � � � � �� � � � �� ��

� � � � � � � � � �� 	 �
 � � � � �� �   � 	 � � �� � �
 � � � � � � � � 	 �� � � � �� �   � 	 � � �� � �
 � � � � � � � � 	 �� � � � �� �   � 	 �

 17� � <K� <?B� � CK� C4K� <4B� � <K� CK� <� � <CK�

 177� � K� � � A� K� -� -� -� -� -� -�

 11� CK� ?4� � ?K� ??K� AB� � BK� � : K� 4?� : : K�

 
 � 	 � � 	 �� �� � � 4K� � � B: K� 4BK� 4� � K� � <K� ?� A� K�

 
 � 	 � � 	 �� W� � � � � � 	 (� 4K� 4� � : : K� 4� � K� 4� � : : K� -� -� -�

 
 � 	 � � 	 �� � �� � 
 � : K� � 4� : � K� 4� � K� � 4� : � K� -� -� -�

4� � � �� � <<>� =F8� #; >� F; >� =<<� #8>� � � >� F, � 8<>�

� � � � � � � �� �� � 	 �� � � �	 �� � �  �� � � 	 �� � �� � � � 	 �� � � � � � � �	 � � ��� � � 	 �  � �� �� � 	 �� � � � � � �� 	 � �� � �� � �� � � � �� �� �� �� � � � � ��� �� � � � � � �� �� � �� � 	 �� � � � � � �� 	 �� � � � � � �	 � �� � ��� ��  � � �� � �� � � � � � � ! �� � �

� � � � � � � � � " � �#�$�� � � � � � �� � 	 � �� � ��� 	 �� � � � � � �� 	 �	 � �� � ��� ��  � � �� � �� � � � � � � �
 � � �� � � � �� �� � � � � � �� 	 �� � ! �� � �	 ��� �� � � � � � � �� � �� � �� �   � 	 �� � � 	 ��� � � � � � � �� �� � � � �� �

� � 	 �� � � �	 �� � �� � � � 	 �	 � �$� � � � 	 �
 � � �� � � � 	 �� �%� � � �� �  � 	 �� �� �� �� � ��� � � � � � � �	 � � ��� 	 �� � � � � � �� 	 �� � �	 � �� � �� 	 �&�� �  � 	 �� �� �� � �� � �� � �  �� � � �� � 	 � �� � ��� �� � �  �� � � �� � �� � � � �	 � ���� �

� �� 	 ��� �' ( � �� � 	 �	 � �� � �� 	 �� � �) %*�	 � � � �&�� �  � 	 �� �� �� � �+� � � ��� �� � �� � � � �	 � � ��� �� � � � �� � 	 �� �   � 	 ! ��� ��� � � � � � �� 	 � ��� �	 � �$� � � � �� �, - � �� � 	 �� � � � � � �� 	 ��

� � �) %*�&�� �  � 	 �� �� �� �	 � � � �� � 	 �� �   � 	 � ��

�

�

�



       

Enquête établissements 

 

  

 
POLLEN Conseil – Rapport final 2 juin 2008  page 22/ 99 

 

#�#�%�  @� � � � � � � ��� � � � � � � � � � �  � � � � 
 � � � �� � � � �� �� � � C� � � �� � � I � �� � �
� � � � �  $�� � � � � � � �� 
 
 � �� �� �  � 
 � � 
 �� E�� �
 � 
 �
 � * ��* � � � �� �

� � � �  
 � � ��	 � � � � � � � � � � � 	 �  � � 	 � �� � � � �� � �  
 � ���� � � � +� � � �
 � � �� � � � � � �� � � 	 �
 � � � � � � �

�� 	 � � �
 � � 	 � � � � +� �� � � � � � � � � � � 
 � � � � �
 � � � �� 2� � 
 �� � +� � �%' � � � � � ' � 
 � � � � 
 � � � � � � � � � � � +� � 	 � (5� 2BA�

' 
 �� � +� � 
 �	 � ?<K+� � � � �� � � � 	 � 0� � � 
 �� � � � � 
 � � � 5+� �&3" ! � � 2?: K5+� �� � � � � � � � � � � � � 
 � � � �� 2<CK5� � 	 � �� � �

� � � � �� � 	 � � � � � � � 
 � 	 � � � � � � 2<<K5(� � � � � � � 
 � � � � � � ) � � � � 
 � � � � � � &� � 	 � � � � 	 �� � � � � � � � � � � � A� K� � � � �

' 
 �� � �� � � � � 	 � � (��

 � � 	 � �� � � � 
 � � ��	 � � �� � �� � � � � 	 �  � � 	 �� &� � %� � � 	 �� 
 � � � � 	 �� � '  � � 	 � � � �. ��

·  �� � � � � � �  � � � � � � � � �� 
 
 � �� � � 	 �  
 � ���� � � � � � � � 	 �� ���  � � 	 � � �  � � �� � � � � � �� � � � � � � � �� ��� � � +�

� � � � �� � � 	 �
 � � � � � � � ) �  � �� +� 
 � � � 
 � � � �� � ' � � � � T� � � � � (� 7�� � &� ' �	 � � � � � � � 
 �� � �

� � 
 � � � � �
 � � � ��� � � 2� � � ' � � � � T� � � � � +� � 	 � (5+� � � � � � � � 
 � �� 	 �
 � � � � � 
 � � � � �
 � � � ��� � +� � � � �� �

#� � � � � 	 �
 � �� � � � >� �� � �� � �' 
 �� �2##� 5+�� � �� �%' � �� � �' � 
 � � � �
 � �� � � � � � +�� 	 � (�

·  � � � � � 	 � � ��� � �  � � 	 � � � 
 � 	 � � � � � �� * � �&' 2- . � � � �� � �� � ��  � � 	 � � �  � � �� � � � � � �� � � � � � � �

� � � 
 � � � � � �  $+� � 
 	 �   � � 	 � � 
 � � � �� � � � � 	 � � � � 	 �
 � � 
 � � �&� � � � � ��+�  � �� � � � � � �� � 
 � � �

� � � � � 	 � � �� � � �� � � � �� �� � � �2, 
 � � ��� 	 � � � � � 	 5�6�

·  � � � � � � � �� � � � � 
 
 � 
 � � � � � 
 � 	 �  
 � ���� � � � � � �� 	 @	 �� � � � � � 
 �� � � � � � �  � � +��
 � � � � � � �� � � � � 	 � � � �

 
 � � ��	 � � � � � � � 
 � 	 � � � � � � � � � �� � � � �� � � � � +� 
 � � �
 � � � � � � �&�  � �
 0� � � � � � � , � � � , � � � � �

� � � � 
 � � � ���
 � � �(��

1� � � � �&� � � �  � �� +� �� � � ' 
 �� � � � � � � � 	 � � � � �  � �� � 	 � � �� � � � �� �� � � �� � �  
 � � ��	 � � � � � � � � � � � 	 �  � � 	 �. �

A<K�� �� � � 	 � � � � 
 � � �� � � � ' � ��%� �  � � 	 � * � � � �  
 �� � �B�  
 � � ��	 � � � � �� � � � � � 	 � � +� � 	 �?4K�* � � � �  
 �� � � : �

 
 � � ��	 � � � � �� � � � � � 	 � � (�=� � ��  � � 	 �4� K� � � � � � � � � � 	 � � � � � � � � � � � � � � � � �� � � 
 �� �2� 	 � � CK� � � � � � � � ) �

 
 � � ��	 � � 5(�

� � � � � � 
 � � � � � � ) � � 	 � ' � � +� � 
 � 	 � � 	 � � � �� � � � � 	 � � 
 � 	 � � 	 � � � � � � �	 � � � � � � � � � 
   � �  
 0� � � � � �

� � � � � �� � 	 �
 � � � � � � � �� � �� � � � � � � P	 � � 
 � � � � 	 �. � <� K� � � � � �� 	 � � �
 � � 	 � � � � � � �� � � 	 � � � 
 �� � � � � � � 	 � �

� � � �   � � 	 � 
 � � � � � � �� � � � � � � � � � � � � �� � �� � � � �	 � � * � � � � 	 0� � � � � � � 
 � 	 � � 	 � � � � � � �� � � � � � � � � �

� � � � � � � � 	 � � (�  &� � 	 � � 
 � � � �� � � � � � 
 � � � �� � � � 	 � � � � �� �2� � � � �� �� � � 5� � � � � �� � � � � 	 �� � � � � �  � �� � �� � � �� � �

� 
 � � � � 	 � +�  � �� � � ��� � � � � 	 � � � � � �� � 
 � � � � � � � � � � � � � � � � �' � � � 	 � �2� 
 � 	 � � 	 � � � � � � 
 � � � � �
 � � � ��� � 	 �
 � +�

� � � ) � � � � � � �	 � � 5+� �� � � � � � 
 � � � �� � � � � � � 	 � � � � 	 �
 � � 
 � � � &� � � � � ���2� 	 � ' � � � � � � � � �� � � � � � � � � &� � �ED=+�

� � � �� ) �  � �� 5(�

=� � � � � � � 
 �� 	 +� � � � � � �� �� � �� � �  � � 	 � � &� � %� � � � � � � � � � �� � �. � �� � � � � 	 � � � � � � 
 � 	 � � 	 � � � �� � � � � 	 � � � �

� �	 � � � � � � � � � � � � � �&� � � �  � �� � � � � � � � � � � 	 �� � � � � � � � � � � � � � � � �&� � � � � 	 � � � 
 � � � �&� � � � � � � � � ?� � � 	 �

� � �� �� � 2AK5�6� � � �� � � &�  � � � , � � � � � � � � � � � 
 � � � � &� 	 � � ��� � �  � � 	 � � G� � 
 � � �  �  � � � � � �

� 	 � � ��� � �  � � 	 � � � &� 0� � 	 � � � � � �
 � � � � � � �&� � � � � 	 � � � � � � � � � 
 � � � �� � � � � 
 � 	 � � 	 � � �� � � 
 � � � � �

� �	 � � � � � � � � -� � 
 � � � 
 � 	 � � �	 � � 	 ���� � � � � � � � � 
 � 	 � � 	 � � � 
   � �  
 0� � � � � � � � � � � �� � 	 �
 � +� �
 � � � � � �

�&
 � � � � �
 � �� � �� � � � � � 	 � (�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 23/ 99 

#�#� , �  @� � � � �� � ��  �� � � � � � � � � � �  � � � � 
 � � � � � ��� � C� � 
 � � � � � ��  ��� � � � �  � �
� � � � � �
 � � �� � � ���� � �� � �� � � �� � �

=� � ��&� � � �  � �� �� � � �� 	 � � ��� � �  � � 	 � �� � � � � 	 � � +�A<K�� � � �� � � � 	 �� � 
 �� �� � � �� �� � �� � �	 � � �* �� � � � � 	 � � (�

� � � � � , 
 � � � � � � � � � �� � � � � � � 
 � �% � � � � � � � �� �� � � � � ��� � � * � �&�� 
 ��  � � 	 � ' � 
 ' � � � , �� � � � 
 � � * �

�&� � � � � 	 � � � � � � � � � � �&� 	 � � ��� � �  � � 	 � * � � � � � � � � � � , � � � � 	 � � � � � � � �� � ' 
 �� �2� �� � �� � �	 � � � � �  �� � � I � � �

* � � 	 	 �� � � � � 	 � * � ' � � � � � � � � � �  
 � �	 � � � � � � � � ' 
 ��5+� �� � � � � 
 � 
 � � 	 � � � � � � � � � �� � � �� 	 � � �
 � � 	 � � � � � � 
 � 	 �

� � � � ��� � �  � �� � � � �� 	 �� � �  � 	 	 � � 	 �� � �� �� 	 �� ' � � � �� � � �� �� �  � � � �� � �� �� � �� � �	 � � �� � �� � � � � 	 �  � � 	 +�

�  ��� � � � � � � � 
 � � 
 � �! �� � � �� � � �� � � �� �� � � � � 
 � � �. ��

·  + � � �� � � � � � � �� � � �  � ��� � � � � � � �� � � � 
 � � �. � �� � � � 
 � 	 � � � � 
 � 	 � � � � � � 	 	 � � � 	 �� � +� � � � � � 
 � � �� � 	 �

� � � � � 
 � � �	 �
 � � � � � � 	 � � � � ��� � 	 0� �� � � � � 2	 � � � � ��� �� � S� � T� � � � � � 	 � �� � � � 
 � � � � � � � �� � 5� � 	 � � � � �

� �  � � � � � 	 �
 � � �� � � �� 	 	 � � � 	 �� � � �6�

·  + � � �� � � � �  � � � � � � �
 � 2� � � � �� �� � � � � � ' 
 �� � � 	 �  � � � � �� �� � 5�. � ��� � &� ' �	 � �� �� � &� � �  � � � � � � � � �

� � � ��� �� � 	 �
 � � � 	 � � � � � 
  � � 	 � � � � � � � � � � �� �� � � � (� 3� 	 � �  � � 	 � � �	 +� ��� � &0� � � � � � � * �

� � 
 � � �  � � 	 � � � � �� � +� � � � � �� � � �� � � � 	 � �� 	 �  � � 	 � � � � � 	 �	 � 	 ��+� � � � � � � � � �� � � � � � � � � �� �� � � �6�

� � � � � 
 � 	 � � +� �� � � � � � � �� �� � � � � 
 � � � �� � � � 	 � �� � � � � � � �� �� �	 � � � � � � ' 
 �� � � 
 � 	 � � �� � � � � � � � +�

� � 	 � � P� � � 	 � � � � 	 �  � � � � �� � � 
 � �  
 �� � � �
 � ' � � &� � � � 	 � 	 �
 � �6� ��� � � � � � � � � �  �  � � � 
 � � � �� � �

 � � � � �� �� � � �6�

·  + � � �� � � � �  � � � � � �� � � � � � � � � �� � �  �� �
 � �. � �� 	 � � � �� � 	 � �� �� � � � � , � � 
  %� � � � � � � � � � � �� � � � ��

� &� � 	 � � � � � � � 
 � � � � � � � ' 
 �� � � 	 � � 
 � � � � � 
 � � � * � � � � � 	 � � � �
 � � � � � �&�  � �
 �� 2� 
 � 	 � � � �  � � � � +�

� 
 � � � � � � � � � � � � 	 � � � � �� � � � � � 	 � � � � � � � � , � � � � 	 � � �� � � � � � 	 � � � 8
 � � � +� � � �
 � � �� � � � � �� 
 � � +�

� 	 � (5(��

1� � � � �� � �� � �	 � � � � � � 	 � � � � 
 � � � � � 
 � 	 � � �' � � �� � � � � � � � � 	 �� ���  � � 	 � � 
 � � � �� � �  � 	 �� � � � � � � � � � � �� � � � 	 �

� � � �� � � � �� �� � �6� �� � � 	 � � � �
 � � � � � � � � � � � �  � �
 �� � 2� 
 � 	 � � � �  � � � � � � � � � � � � 
 � � � �� � � � � � � � �� � � � 	 � � � �

� � �� �� � � � � � � � �� � � � � � 	 � � � � � 	 � � � � 5� � � � � � � � � 	 � � 	 � �&� ) � ��� � 	 �
 � � � 0� 	 �  � 	 �� � �  � � 	 � � 
 � � � �� � * � � � �

� , � � 
  %� � (�

#�#�7�   
 �� � � �  � � �� � � �  � 
 � ��  $�� � � � �� � � 
 � � �� � �� � �  
 � � � � �� 
 �

� � � � � � �� � � � � 
 � 	 � � � � 	 �� � � � � � � � � � �?� K�� � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � �2B<�� 	 � � ��� � �  � � 	 � 5(� � � � �

� � � 	 �� � � � �� �	 � � � +�� � � �
 � � � � �� � � � 
 �� � � � 	 �� &
 � � � � � � � � � +�� 
 � 	 �. �

·  � � � � � � � � � � � � � � �� � � &� � � � � � � 
 � � � 	 
 � � � 2: CK� � � � � � 	 � � ��� � �  � � 	 � � � 
 � � � � � � � � � �	 � � 	 � � � � �

� � � � � 5(�� � � 
 � 	 � � 	 �� � � 	 �� 	 � � �� �) � �2�� � �  � �� 
 � � �	 
 � � 5�
 � �� � � �� � �� �6�

·  � � � � � � � � � � � � � � � � � �	 � 	 � � 
 � � � � � � 	 � �� � �  � 	 �� � � �2: AK5�. � � ��� � � � 
 � 	 � � � � � � � � � * � � � � 	 � �� � � �

� � 	 � ' 
 � �� � � � � � � � � � 
 � � � �� �
 � � � � � � � � � � 
 � � � � 	 �� � � � � � � � � �� �� � � 
 � 	 � � � � � � � � � (� =
 � 	 �

� 
 � � � � � � � �. � �� � � � � � 
 � � � �� � &� � � � � ��-� � � 	 � � 2
 � � � � 	 �� � � &� � , � � �
 � � � 	 � � � � 	 � �

� &� � 
 � � �  � � 	 � 
 � � � � � � � � 	 � � � � � �  � 	 � � �� ��. � : � K� � � � � � � � � � �	 � � 5�6� �� � � � 
   � � � �� � ) �

2: 4K5+��� � �� � � � �' � � � 	 � �24CK5�� 	 ��� �� � � � 
 � � � ��� � �� �� � � 	 �
 � �� 	 �� &� � � � � � �  � � 	 �24: K5(�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 24/ 99 

·  � � � � � � � � � � � � � � � � � �	 � 	 � � 
 � � � 	 
 � � � 2� � K5+� � � � � � � � � �
 � � � � &� � � � � � ��� � � � � � � �� �+�

' � � � � � ��  � � 	 �� � � �� � � � 
 � 	 �� � � 3+�� � 	 �� � � � � � � �6�

·  � � � � � � � � � � � � � � � �� 
 � � � 	 � � 
 � � � 	 � � � � � ) � � � � � �� �� � � � �2� � K5+�� � �� � 
 � � � � � � � 	 � � � �� � �  � � 	 �

�� �� � � � 
 � � � ��� � �	 � � � � �� �6��

·  � � � �� � � � � �* ��&� � � �� � � � 	 � �2BK5�6�

! � � � � ���� � � � +�ABK� � � � � ' 
 �� � � � � � � � 	 � � �2: � � � 	 � � ��� � �  � � 	 � 5� � � � �� � � � 	 � � � 
 � 
 � � � � � � � � � � � 
 � � * � � �

� 
 �
 � �  � � (�� � � �� � � 	 �� � � � �� �	 � � � +�� � � �
 � � � � �� � � � 
 �� � � � 	 �� &
 � � � � � � � � � +�� 
 � 	 �. �

·  � � � �
 ' �  � � 	 �2: AK� � � � � 
 � � � � � � � � � � 5+� � � � ' � � � � � �� � 
 � � � � � � � 
 � � � � � �� � � � � � � � � 
 � � � � (�7��

� &� ' �	 � �� � � �� � � � 
 � � � � 	 � � � � ' � � � � T� � � � � �6� � �� � 	 � � � � � �	 � � �� � � �� � � 	 � � � (� 1� � � � � � � ) � � � � +�

�&� � � �  � �� � � � � � � � � 
 � � � �� � � 	 � �
 ' � � 2��� � &� ' �	 � � 
 �	 � � � � � � 	 �	 � � � � 	 � � � 	 � � � � +� � 
 �	 � � � � ' 
 �� � �

� �	 � � � �� � � � �� � � �� � � �  � �� � �	 
 � � �� 	 �� � � � 5(�

·  � � � � � � � � � 2� CK5�. � � � � %� � * � � � � � � 
 � � �	 �
 � � � � � � � � � � � 	 �� ��� � � � � � � � � 	 � � � � � 	 � � 
 � � � 	 
 � 	 � 
 � �

� � � 	 �� �� � �� � � � 
 � � � ��6�

·   , %� � � � �� � � � � � � � �� 	 X
 � �� � � � � � ) �� 	 X
 � �	 �� T� 	 � �� � � 	 � � � � � 	 � �2� 4K5�6��

·  O
 �	 � � � �24AK5�. �� 
 � � ��� �� �� � � 	 � � � �� 	 X
 � ��� �' � � � � T� � � � � (�

� � � �� +�BBK� � � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � �2� <� ' 
 �� � 5� � � 
 � 
 � � � 	 � � � � � � 
  � ��  � � 	 � �� � � � � � 	 � � � 	 �

: � K�24C�' 
 �� � 5�� � � �� 
  � ��  � � 	 � �� � �� � 	 � � �	 � (�

#�%�  ' 
 � �( � � �� ( � � �� * ��  � �� � � �� � � � ��� � � � � 
 � � �

#�%� � �  + � � � � � � �� * �� �� � �� �� � ��  �� � � �� � �� � �� � � �! �� � 
 �� � � ��� � � �� 
 �

� &� � � �0� � � 	 0� 
 �
 ' �� � � � � 
 � � �� 	 � � * � �� � � 	 �� �� � � � � � � ' � � � � � � 	 0� � � � � &� 	 � � ��� � �  � � 	 � � � � � � 
 � � 	 �
 � �

� � � � � �	 %� � � � � � � 	 �� � � 	 � (� � � � � , 
 �) � � � � � � � � � � �	 %� � � � � � 	 � � � � � � 	 � � � * � �&�� � � � � � &� � � � � � � �0� � �

� 	 � 	 �� 	 �� � � +� � � � � � 	 �� ���  � � 	 � � 
 � � � � � � � � � � � � � � � 
 �� �  � � 	 � � � � � � � � �� � �� � +� � � �  � 	 	 � � 	 � � � �

� � ' � 
 � � � � �� � � �� 	 � � ��� � �  � � 	 � �� � ) �� � � � � 	 � � �� 	 �� � � � �� � ��� �� � � �6�� � 	 	 � �� � � �0� � �� 	 � 	 �� 	 �� � � �� 
 �	 �

� 	 � � �� � � 
  � � ' � � � �� &� � � �� � � �� ) �
 � �� �� � �� � � ��	 � 	 �� � +�� 
 	 �   � � 	 �� 
 � � �� �� � ��� 	 � � � � � 	 � � +�� &� � �

� 
 �� 	 � � � � � � � � � 
 � �
 � � 
 � 
  �� � � � +� �� � � � � � � �	 � 	 � � � � � � 	 �	 � 	 �� � +� � � � � � ���� � 	 � * � � � � � � � � �� � �

� � ' � �� � �	 � � � � 	 � 	 �� 	 �� � � � �M�� � � � � � 	 � � � � � �N+� � &� � 	 -* -� �� � � � � � � 
 �� � 	 � * � � � � � � , � � 
  %� � � � � 
 � � � � 	 � �

� � � �� �� 	 �� � � �� �  � �� � �� � (�

� � � � � �	 %� � � � � �  �� � � � � � � �� 	 �� � 	 �
 � � � � � � ' 
 �� � � � �� � ��  � � 	 � � � 	 � � � � � � 	 � � � �� �� � � � �� � 	 � ���� +� � � �

	 � �  � � � � &� � � � � 	 �� � � � � �� � �� � +� �� � � � � 	 � � � � � � �	 %� � � � � � � �� � ' � � � �� � � 2�� � � 	 � 	 � 	 � � � � �� �� � � +�

� 
 	 �   � � 	 5+�� � �� � �  � 	 	 � � 	 �� � � �� � �� �� � � � � � � �� � �� �� �� �  � � 	 ��� � �' 
 �� � �� � 	 � � �� � ) (��

 � � � � �	 %� � � �  %� � �* � � �� 	 �� ' � � � � � � � 	 � � � ' � � � � � � 	 0� � � � � � � ' 
 �� (�3� � � � �� � � � � � , � � � � � � &� � 	 � � � � � ) +�

� � � � � 
 � � -	 0� � � � � � � � � � 	 +� �� � � � � � � � , � � � 	 +� � 	 � � � � � � � � � � +� � � � � � � 
 � � � � 	 � * � � � � � � � �	 %� � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 25/ 99 

� � � 
 � � � �� � � � � � � � �� � � � � � � �� 	 �
 � +� � � �� � &� � %� � � 	 � � � � �� � �� � � � � �
 � � �� � � � � � �. � � � 	 �� �	 � � � � � 
 � 
 � � � � +�

� � ' � � �� &� ) 	 � � � � ��� � 	 �
 � �� � �� � � 	 � �� � � �� � 	 �� �	 � � +�� 	 � (��

� &� � � ��� � 	 �
 � � � � � � � 	 	 � �  � 	 , 
 � 
 �
 ' �� � � � � 	 � � � � � 	 �� � ��%� �  � � 	 � � � �� � � � � � � � � � � �� � � � � � � � � �� �

� � � � � , � � � � � ' 
 ��+� 
 9� �� � � � 	 � � ��� � �  � � 	 � � � � � � � � � � 	 � � �� � � 	 � � � � � � � � � ' � � � � � � � �� � � � �	 � (� � � �

� � �� � �� � �� � � �� � �� � �	 � � � 
 � � �� 	 � �	 � � � � � � � � � &��� � � ��� �	 +� � 
 � � � � �� � 
 � � � � �� � 	 0� 
 �
 ' �� +� � � 
 �� � � � � � � �

�� � 
 �  � 	 �
 � � � � � � � �� � � � � 	 �� �	 � � � 2� � 	 �� �	 � � � ' 
 �� �� � � � � � 	 � � 
 � � ' 
 �� �� � � � � � � 
 � 
 � � � � +� � 
 �� � � � � �

� � ��� � � 	 � � �	 � � � � � � � �� 	 � � � � � 
 � � � ) 	 � � � � ��� � � � � 
 � � � 
 � � -	 � � �	 � � � +� � 	 � (5� � 	 � � � � � �� � �  � 	 �� � � �

2� � � � � 	 �� � � � � �� � �� � +� � 
  � � � � � � �  � 	 �� � � � � �� � � � � � 	 � +� � � � � � 	 �	 �
 � � � � � �  � 	 �� � � � � � � � � �  ���� � � � �

 � 	 �� � +� � 	 � (5(� � � +� � 
 � � � � 	 � � � � �� �� �  � � 	 � � � 	 �� � � �� � � 	 � +� � � 	 	 � � � �  � � � , � � � � � � � � �	 � � � �	 � � � �

� �� � 
 � � � � � &�� � 
 �  � 	 �
 � � � � � � � �� � � � � � � � 	 �� � � � � �� � �� � +�  � �� � � � � � �� � � � � �&� � � �  � �� � � � � � � � � � � 	 �� � �

� � � � � � 	 � �� � � ��� �� �	 � �� � �' 
 ��+�0�� 
  � � �� �� � � ) �	 � � � � ���� � 	 �� 
 � � �� � �� 
 � � -	 � � �	 � � 	 +�� � � �� ) �  � �� (��

� � +� � 
 � � � � � � � �� � 
 � 
 � � � � � � � , �� � � � � � � � � � � � � � �� � � � � � � � 	 �� � � � � �� � �� � (� � &� � � �0� � � 	 0� 
 �
 ' �� � � � � � �

� � � 	 � � 
 � � � � 	 � � � � � � � � � � 	 �� ��� �6��&�� 	 � � � � � 	 � 	 �
 � �� � � �� �� � � � � � 	 � �� � 
 �� �  � � 	 � �� 
 �	 �� 	 � � �� � � ��� � � �

� � � � � � � � � � � � � � � � � +� � 
 � � � � � � � � � � � � � �� 	 � � � � � 	 � � � 
 � �  � � �� 	 � � � � � 	 � � � � � � 	 � �� � � � , � � 
  %� � � (�

! � � � � ) �  � �� +� � � � 	 � �� � � ' 
 �� � � 
 � � � � � 	 � � � � � ' �   � � � � 
 � 	 � � 	 � � � &� � 	 �� �	 � � � � 	 � � � � � � � � �� � � �

' 
 �� �� � � � � � 	 � � 
  � ��  � � 	 � �� � � � � � � � � � � � � � � � � � 	 �� � � � � �� � �� � � � � � � �	 � �6� � � �� � � � � � �  � �� � � 
 � � �� �� �

� � &� � � � � � � � � � � 
 � � � � * � � � � � 
  � � � � � � �� 	 �� �  � � 	 � � � 
 � 	 � � 	 � � &�  � �
 0� � � � 
 � � -	 � � �	 � � � 
 � �

� ) 	 � � � � ��� � � �6�  � �� � � 
 � � � � � � � �� � 
 � 
 � � � � � � � � � � � � 
 � � � � � � � � � � � � � �� � � � � 
 � � � � � � �� �� � � � � � 	 � ��� � �

, 0� 
 	 , %� � � (�

 &� � 	 � � 
 � � � � 
 �� � 
 � � � � � 
 � 
 � 
 � � � � � � � 	 0� 
 �
 ' �� � � � �� 	 �� �  � � 	 � �� � ' � �2� � � 	 � � � 	 0� � � � � � �� � �� � � ) 5+�

� � � � 
 � ��' � � � 	 � � %� � � � � � � � � � � � � �� � � � �� � � � ��  � � 	 � � � 
 � � � 	 � � � � � 	 �
 � +� � � � � � � � �� � � � � � � 	 � � � � � ) �

� 
  � ��  � � 	 � �� � � �� � �  � 	 	 � � �� � 	 �� &� � �� �� � � �� � �� � >
 � �� �� � �	 � � � � , � � (�

#�%�#�  � � � ��  � � � � �* � � 
 � � �� ( � � � �� � � � � � ��� � � � � 
 � � �

�   4( � � �� �0�� � � �� � � �� � �* � �� � �! �� � � �� �� � � �� � � � �� � � 
 � � �� � �� � �  �� � �

 � 	 	 � � � � 	 � ' 
 � �� � � 
  � � � � � � 4: � � 	 � � ��� � �  � � 	 � (� 7�� � &� ' �	 � � � � � � 	 �	 � � ' 
 �� � �. � <4K� � &� � 	 � � � � � ) �

� �� � 
 � � � 	 � � � �C�	 � 
 � � � � 	 �  
 �� � �6�??K�
 � 	 �  
 �� � � � � �4� � 	 � 
 � � �6� � � � � � � �� � &� � 	 � � � � � ) �2� K5�� �� �� � �

� � � 4� � 	 � 
 � � (� =� � � �� � � �� � � � � � � 	 � 	 � 	 +� �� � � � 
 � �� 	 � � � � 
   � � � �� �� � � � � � � 
  �� � � 	 � 2B<K� � � � 	 
 	 � �5+�

� � �� �� � � � � � � �� � � � � � 
 � �� 	 �
 � � � ' � � 	 �
 � � � �� � � � 2: � K5(� =� � ��  � � 	 � � : K� � � � � � � � � 	 � � ��� � �  � � 	 � �

� � � � � 	 �� � � � � 	 �* �� � �' � 
 � � � �
 � �� � �� � � � � � (�

1� � � � >
 � � ' � � � � � �� +� � � � � � 	 � � ��� � �  � � 	 � � � � 
 � 
 � � � 	 � � � � � � � 	 �� �	 � � � ' 
 �� �� � � � � � � � � � � � +� � � � � �

� � � � �
 � � � � � �� � � � � 	 �� �	 � � � � 
  � ��  � � 	 � �� � � (� 7�� � � � 	 � � � � � �  
 �� � � � 
 � � �� �� +� � � � � � � � � �� � +� � � �

� �� 	 �� ' � � � �� � � ) �� 
 � � �� � 	 � ' 
 � �� � �. ��

·  � � � � � 	 � � � 	 � � � � � � � �� � � 
 � 
 � � � 	 � � � � � � � 	 �� �	 � � � ' 
 �� �� � � � � � � � � � � � �� � � � � � � � � � � �

�� � � � � 	 � � � 	 � � � � � � � � � �	 � � �. � � � � ! �	 � , � L � ! � 	 	 � � � � � �� +� � � � � � ) �  � �� (�  � � � � 	 � � � 	 � � � � �

� � 
 � 
 � � � 	 � � ' � ��  � � 	 � � � � � � � � � � � � �� � � � � 
  � ��  � � 	 � �� � � � 2� � � � � � � � 	 	 � +� � � � � � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 26/ 99 

! � 
 � , 
 � � * � � � 
 � � �  � � 	 � � � � �� � +� � 	 � (5(�  &� � 	 � � � � � � � � 	 	 � � � � 	 � ' 
 � �� � � � � � � � � 	 � 
 � � � � 	 � �� � �

� � � � � �� 	 � � ��� � �  � � 	 � �� � �� �� � 
 � � � 	 �� � � �� &� � �� � � � 
 � � � �� � �' 
 �� �6�

·  � � � � � � 	 �	 � � � � 	 � � � 	 � � � � � � � 
 � 
 � � � 	 � � � � � � � 	 �� �	 � � � ' 
 �� �� � � � � � � �� � � � �2� � � � 
 � � � +�� � � � 	 �� � +�

� � 
 �� +� � 	 � (5+� � � � � � � � � �� � � � � � � 	 �� �	 � � � � 
  � ��  � � 	 � �� � � +� � � �� � �  � � � � � 	 � � � � �

� � � � �
 � � � � � �. �� � � -� � � 	 � � � � � 	 +�� � � �� � � � ��
 ' �  � � 	 � (�

 � � � ' 
 �� � � � � � � � � � � 	 � � 	 � � � � ) � � � �� 
 � 	 � �� � � �� � � � � � 
 � � � � * � �&� ) 	 � � � � ��� � 	 �
 � � � � � � � � 	 �� �	 � � �

' 
 �� �� � � � � 2! � 
 � , 
 � +� � � 	 � � 	 �� � � 	 � � � � �� +� � 	 � (5�. � : � K� � &� � 	 � � � � � ) � 2A� � � � � 4: 5� � ) 	 � � � � ��� � � 	 �

�&� � 	 � � 	 �� � �� � �	 � � � � �� �6�: 4K�� ) 	 � � � � ��� � � 	 ��� �! � 
 � , 
 � �2' � � � � � � 5(�

!   4( � � � #� 0� � � � � * � �� � � � � � � � ���� � � � ( � 
 
 � � ! � � � � � � � � � � � � � � �� � � � � � � � �� � � 
 � � �� � � �

� �� � � � �� �� � �

1� � � � � � 	 	 � � � � 	 � ' 
 � �� +� � � �� � 
  � � � � � � 4� � � 	 � � ��� � �  � � 	 � � � � � � 
  �� � � 	 � � � � � ' 
 �� � � � � � 	 � ���� �

 
 0� � � � �. �: : K�� &� � 	 � � � � � ) �
 � 	 �C�	 � 
 � � +�<4K�
 � 	 �4� �* �� ?�	 � 
 � � �� 	 �<K�2� 
 �	 �� � �� 	 � � ��� � �  � � 	 5�

: <�	 � 
 � � (�BBK�� � �� � � �� 	 � � ��� � �  � � 	 � �� � � � � 	 �� � � � � 	 �* �� � �' � 
 � � � �
 � �� � � � � � (�

7�� � &� ' �	 � � ' � ��  � � 	 � � &� 	 � � ��� � �  � � 	 � � � 0� � 	 � � �� � � � � � � �
 � � � � �&
 � � � � � � � � � � � � �� � � �

� 
  � ��  � � 	 � �� � � +� � 
 	 �   � � 	 � � � � � � � � � 
 � 	 � � � ) � ' 
 �� � � � � � 	 0� � � : �. � 	 
 � � � � � 
 � 
 � � � 	 � � � � � � � -

� � � � 	 	 � +� � : K� � &� � 	 � � � � � ) � � �� � 
 � � � 	 � � &� � � � � � 	 � � � � � 	 +� : CK� � &� � � , @	 � �� 
 � � � � � �
 ' �  � � 	 � (�  � � �

� � 	 �� �	 � � � � 
  � ��  � � 	 � �� � � � � � � � 
 � 	 � � � � �  � � � �� �  � � 	 � � ) 	 � � � � ��� � � � +� � � � � � � 	 �� � ��� � � � � �

� 
  � � � � �� 
 � � � � � � � �� � � ' 
 �� � � � � � 	 0� � � : �. � <� K� � � � � � 	 � � ��� � �  � � 	 � � � �� � 
 � � � 	 � � &� � � � � � 	 � � � � � 	 �

�&
 � 	 � �� �� � �' � � � � � � �6�� � �	 � � ) �� 	 	 � �� 	 �?4K�� 
 � � ��� � ��
 ' �  � � 	 � �� 	 �A<K�� 
 � � ��� �� � � (�

7�� � &� ' �	 � � � � 	 
 � 	 � � � � � 
 � �� 	 � � � � 
   � � � �� �� � �2<?K�� � � �4� � � 	 � � ��� � �  � � 	 � � � � � � � 	 	 � � � � 	 � ' 
 � �� 5�6�

�� � �� � � 
 � �� 	 �
 � � �� 
 � 	 � �� 
 � �	 � �� � � �244K5(�

� � � ' 
 �� � 	 0� � � �� �� � � 	 � � 
 � � � � �� � � � � � ' 
 �� � � 
   � � � �� �� � � �+� � � 	 
 � � � � � � � � � 	 �� �	 � � � ' 
 �� �� � � � � � � �

� � � � +�� � � � �
 � � � �� � � �� � 	 �� �	 � � �� 
  � ��  � � 	 � �� � � (��

�   4( � � �%�0�� � � �* � �� � �� � �� � ���� �� � ( � 
 
 � �� � 
 � � � � ��  � ��� � � � �� �� � �* � �� ��  � �

 � 	 	 � � � � 	 � ' 
 � �� +�� � �� �� � �� 	 �4?�� 	 � � ��� � �  � � 	 � +�� � 	 �* ���� � � � � � � � ' � � � � � � � �� � � � �� �� �	 � � �� � � �' 
 �� � �

� � � 	 0� � � � (� � � � � �� � � � � 	 � � � 	 � � � � � ' 
 �� �� � � � � � 
 � 	 � � �� � � ' � � � � � � �. �?<K�� &� � 	 � � � � � ) � 
 � 	 � � � �4� �* � � ?�

	 � 
 � � +�� � � � � �� &� �C�	 � 
 � � �
 � � 
 �� � (�A: K�� � � � � 	 �� � � � � 	 �* �� � �' � 
 � � � �
 � �� � � � � � (�

 � � � � 	 � � ��� � �  � � 	 � � � � � 	 � � � 	 � � � � � � 	 � ' � � �� � � � � � 	 �� �	 � � � � � � �� � ' 
 �� � � � � � � � � ) � � � � 	 0� � � � �. � � � � �

� ) �  � �� +�� � K�� �� � 
 � � � 	 �� � �! � 
 � , 
 � +�� 
 � 	 � � �?BK�� 
 � � ��� � �' 
 �� � �� � �	 0� � �� �6���� �� � 
 � 
 � � � 	 �� �� � �

� 
 � � �   � � 	 � � � � ! �	 � , � L � ! � 	 	 +� � 	 � (� ! � � � � 
 � 	 � � +� <AK� � � � ��  � � 	 � � �� � 
 � � � 	 � � &� � � � � � � 2� 
 � 	 � � �

4� � K�� 
 � � � �� � � ' 
 �� � � � � � 	 0� � �� 5+�ACK�� &� � �� � � 	 � � � � � 	 �2� 
 � 	 � � �� : K�� 
 � � ��� � �' 
 �� � �� � �	 0� � �� 5�� 	 �

4� K�� &� � �, @	 � ��
 � �� � ��
 ' �  � � 	 � �2: CK�� 
 � � �� � � ) �� � �	 0� � �� 5(�

I �  � � � �� �� � � � 
 � �� 	 � � � � 
   � � � �� �� � � � � � � 
  �� � � 	 � 2A: K5+� �� � � � � � 
 � �� 	 �
 � � � � �  � � � � � 	 �

� 
  � � � � � � � �2� CK�� � �	 
 	 � �5(�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 27/ 99 

7�� � �  � �� � � � � � � � � � � � � � � � 	 � � ��� � �  � � 	 � +� �� � ' 
 �� � � 	 � �� � � � � 	 �� �	 � � � ' 
 �� �� � � � � � 
 � 	 � � 
 � � �� � � � � �

� 
   � � �� � � $ � � � � � �  � 	 �� � �. � 4� � K� � � � � � � � � 	 � � ��� � �  � � 	 � � � � �� � � 
 � 
 � � � 	 � � � � � � � 	 � � � � � 	 � 
 � 	 �

� ) 	 � � � � ��� � � � � � � � � � �� � +� � 
 � 	 � � � <� K� � 
 � � � �� � � ' 
 �� � � � � � 	 0� � � � �6� 4� � K� � � � � � � ) � 
 � � � � � 	 � � � � �

�
 ' �  � � 	 � � 
 � 	 � � ) 	 � � � � ��� � � � � � � �� �� � � � ' � � 	 �
 � � 2?4K� � � � � � �� � � ' 
 �� � � � � � 	 0� � � � 5(� 7�� � � �  � �� � 	 �

� �� � ��� 	 � � �� �� � �� �� � 
 � � � �� � � ��� � �' 
 �� � �� � �	 0� � �� �* �� ) 	 � � � � ��� � � ��� � �� � � � �� � � �� 
  � ��  � � 	 � �� � � (�

! � � � � ���� � � � +� �� � � � 
 	 �� � 	 �
 � � � 
 � � � � 
 � � �  � � 	 � � � � � � � � � � 	 � � 	 � �� � � � �� � �� � �� � � 
 � � � � � � � � � , �� � � � �

� &� � � � �� � � � � 
 � � � ?4K� � � � � � � � � 	 � � ��� � �  � � 	 � +� � 
 � 	 � � � A� K� � � � � � � � � ) � � � � 	 0� � � � �6� � 
 � � �B� K� � � �

� � � � � � � � �� � � +� � � � � 
 � 	 � �� � � ' � � � � � � � � � � � � �� � � � � � � � � 	 � � 	 � �� � � � �  �%� � � � 
 � � � � � � � �  3�2� CK� � 
 � � �

�� � �' 
 �� � �� � �	 0� � �: 5(�

3� 	 � �  � � 	 � � �	 +� �� � � ' 
 �� � � � � � 	 0� � � : � � ) � � 	 � �� � � � � � 	 �� �	 � � � � � � �� � ' 
 �� � � �� � � � � � � � � � � �� � � � � 	 �� �	 � � �

� 
  � ��  � � 	 � �� � � +� � 	 � � �� � 
 � � � 	 � � &� � � � � � � 	 � � �� � � ' � � � � � � � � � � ��� � 	 %�� � � &, � � �	 � � � � 2� 
 	 �� � � 	 � +�

� � 
 � � � � 5+� � �
 � � � � � � � �� � � ' 
 �� � � � � � 	 0� � � � � � 
 �� � � 	 � � � � � � 	 � ' � � � 	 	 �� � � � � � � � � ��� � 	 %�� � � � � � � � � � ' � �

2' � � � � � � � � � 5(� 1� � � � � � � � � � � � +� �&
 � � � � � � �� � � �� � ' � � � � � � � � � �� � � � � 
  � ��  � � 	 � �� � � � � � � � � �� � � ' 
 �� � �

� � � 	 0� � � � � � � � 	 � � 	 � � � �� 	 � � � � � 	 � � � � 
   � � � � � � � � �  
 0� � � � � � � � �
 � � � � � � 
 � � � � 	 	 �� � � � � � 	 	 � �

� ��� � 	 %�� (��

�   4( � � �, �0�� � � �* � � 
 � � �* � �� � �� � �* � �  � � �! �� � � � � ��
 � � * � � �� � � 
 � �� �� � � � �� �� � �

 � � ' � 
 � � � � � 
  � � � � � � 44� ' 
 �� � +� � 
 � 	 � <BK� � � � � � 	 �� � � � � 	 � * � � � � ' � 
 � � � � 
 � � * � � � � � � � � � � � � 	 � � � K�

� 
 � 	 �� � � �� 
 � �� 	 � � �� 
   � � � �� �� � (�

� � � � � 
 � � � � � � � � � � � � �� � � � � � 	 � � �� � � � �� �� � +� � � � � �� � �� � � � 
 � � � �� � � � � � � �� � � � ' 
 �� �� � � � � 24� � K� � &� � 	 � � �

� � ) � � �� � 
 � � � 	 � � &� � � ! � 
 � , 
 � +� � � � � � ) �  � �� 5� � � � � � 
 � � � �� � � � � � � �� � � � � 
  � ��  � � 	 � �� � � � 2� � K�

� �� � 
 � � � 	 �� &� � �� � � 	 � � � � � 	 +�: <K�� &� � �, @	 � ��
 � �� � ��
 ' �  � � 	 � +�� 	 � (5(��

! � � �� ���� � � � +���� �� � � � � � � 	 �� � � � � 	 � ' � �� � � �� � � � �� � � �� � ��� 	 � � � � �. �� � � ��  � � 	 �� � K�� &� � 	 � � �� � ) �
 � 	 �

� ) 	 � � � � ��� � ��� �� � � 	 � � � � 	 �
 � +�A� K��&, @	 � ��� � �� �6�� : K�� � � ��  � � 	 �
 � 	 �� ) 	 � � � � ��� � ��� �! � 
 � , 
 � (�

 4� � �� �  �, �0�4( � � �� * �� �� � � �� � � � ��� � � � � 
 � � �� � �* � �� �

�
� � � �  � � �

� � � �
 � 
 � � �
> �* � �  � � � �

> �* � �� � ��

; �� � �  � �� � �� �

2 � � � �

� � ( � 
 �� � � �� �

* � �� � � �

2 � � � �

� � ( � 
 �� � � �� �

� � � � �� �

2 � � � �

� � ( � 
 �� � � �� �

� $� � � 
 � �� �

D0� � �4�

4: �' 
 �� � �

 
  (�2B<K5�

3� � 
 � (�2: � K5�
4: K� <4K� � � : � A�

D0� � �� �

4� �' 
 �� � �
 
  (�2<?K5� BBK� : : K� � � : � A�

D0� � �: �

4?�' 
 �� � �

 
  (�2A: K5�

3� � 
 � (�2� CK5�
A: K� � K� � � : � <�

D0� � �B�

44�' 
 �� � �
 
  (�2� � K5� <BK� � K� C� B� B�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 28/ 99 

	 � ' 
 � �( � � �� � � �� � 
 
 � � � �� � �� � �� � � ��  $�� � � �� � � �

%�� �  + � � � � � � �� � � 
 � �( � � �

� &� � � �0� � �� � � � � 	 �� � � �� � �� � � � �� � � �� � � ) �� 
 � � � � � �� &�� � 
 �  � 	 �
 � � �. ��

·  � � � � � 
 � � � � � � �� � � � � � � � � � 	 � � �� � � ) � � � � � �� � � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � � � � � �  � 	 �� � (�  � � � 
 � 	 �

� � � ��� � 
 �  � 	 �
 � � �� � ��� 
 � 	 � 
 � ���� � � � �� 
 � � ��&� � � �0� � �� � � � 	 �	 � 	 �� � (�

·  � � � � � 
 � � � � � � �� � � � � � � � � � � �� , � � �  � 	 �� � � (� � ��� � � � �� � � 	 � � 	 � �&� � � �0� � � � � � ��	 � 	 �� � � � 	 �

	 � � � � � � � � � �� � � � � �  � 	 �� � � +� � 
 	 �   � � 	 � � � � � �� � � 
 � 	 � � � � � � � � � 	 �� �	 � � � � � �  � 	 �� � � +� �� �

� 
 �0� � �� � � � +��� �� �� � � � �� � �� � � ��� �� � 	 �
 � +�� 	 � (�

7�� � 	 � �	 � � �  � � � � � � � ) � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � � � � � � �  � ��� � � � � � � �� , � � �  � 	 �� � � � � 
 � � �

�&� � � �  � �� � � � � �  � 	 �� � � � � � � � � � � � (� D
 � � � � &
 � 	 � � � � � � 
 � , � �	 � +� 
 � � � &� � � �� � 	 � � � � � �� � 	 �  � � +� � � �

� � � � � � 	 � � � � � 	 	 � � � 
 � � �' � � (� 1� � � � � � � �	 +� �� � � � � � � � 	 �� � � � � � � � � � � � � �� � �� � � � �� , � � �  � 	 �� � � � � 
 � 	 �

�� � � � �� � � � � * � � � � ) � � � � � � � � � � � � � � �&�� 	 � �  � � �� �� � � � � � � � � � � 	 �
 � � � � � � � �� � � � � � � � 	 �� � (�  � 	 � � 	 � 	 � � � �

� � �	 � � &�  � � � , � � � � � � � � � � � �  � � � � � � � � �  � � � � � * � � �� � � �&� � � �0� � � � � � � 	 �	 � 	 �� � �. � �� � � � �� , � � � � 
 � 	 �

� � �� 
  � � � �� � � � �� � � 	 �� 
 � � � � � � � �� � � �� � � �� ) �
 � � �� � � � 
 � 
 � � �� � �� � � �� , � � � � � � 	 �� � (���

1� �� � >
 � � ' � � � � � �� +��� � � � �� , � � �  � 	 �� � � � � �  � ��� � � �� � � �� � �� 
 �
 � 	 �� � � �� � � ��� � ��� 	 � � �
 � � 	 � � � � �� 
 � 	 �

� � ��� � � � 
 � � � � � 
 � � � � 	 � � � ) �  � 	 �� � � � � � ' � � � � � � � �� � ) �. � �� 	 � � � � � 	 +� � � � � �� �� � +� � �� � � 	 � � � +�

� � � � 
 � � � �� � &� � � � � ��+� � � � � �' � � � 	 � 2� � � � � � ��� � � 
 � 	 � � � �� � �� � 5(�  � ��� � � �� � � �� � � ' � � � � � ��  � � 	 �

� � � � �� �� � � � � 
 � 	 � �� � � � �� , � � � � � �  � 	 �� � � � � � ' � � � � � � � � � � � �� �� � � � �. � � 
  � 	 � � �� +� 
 � � � �� � � � � �

 � �� 	 � � � � � � +�� �   � �� � � � � � ' � +�� 	 � (��

� � � �� 
 � � � � � �� � �� 	 �� � � �� � ) � � 	 �� � � �� 
 � 	 �� 	 � � �	 � � �	 � � � �� � �
 � ��� � � � 	 , 
 � � � �� � �� � � 	 � � �. ��

·  � � � � � � � � * � � �  � 
 � �� � � �� � * �� � � �+� � � �  � 	 	 � � 	 � � � � � 
 � � � P	 � � � �� � � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � �
� � � �� � � � �� � � � � 	 �� � +�� 
 � � -� �  ���� �� � � � 	 �� � +�� �  ���� �� � � � 	 �� � �� � ��� �� 
  � � � �� 	 � � � �6�

·  � � � � � 
 � �( � � � �  � ��� � � �� � � � � � 
 � � � � � � �� +� � � �� � � � 
 � � � � ��� - �  � � � � � � �&� � � �  � �� � � � � �
�� � 
 �  � 	 �
 � � � � � � � � � � � ' � � � � � � �� � � � � � � , � +� � �� � �� � � � � � � � � �� � � � �� , � � �  � 	 �� � � �
2� � (�3� � � ) � �45(� � ��� � -� ��� 
  � � � � � � � 	 �. �

� � � � � � 
 � �( � � � �  � 
 � �� � � �� � � � � � � � � � �� � +� * � 	 � � � � � � � � � � � � �� , � � �  � 	 �� � � � 	 0� � � +�
� 
  � 
 � 	 � � 	 � � � � � � � 	 � �� � � 
  � � � � � &�� � �� � 	 � � � � � 2� 
  � � � +� � � � 	 � � � � � �   � � +� � � �
� � �� 
 � � �� � � +� 	 0� � � � � � � � 
 � 	 � � 	 +� R' � �  
 0� � +� � � � �� � � � 	 � +� � �� � � � � �
 � � � � � �
� � � � � 	 �� � +�� 	 � (5+��� � � � � � �� � �� � � � ) � �6�

� � � � � � 
 � �( � � � �  � ��� � � �� � � � � � � � � � �� � +� �� 	 � ' � � � � � ' � ��  � � 	 � � � � � � �� � � � �� , � � �
 � 	 �� � � �	 0� � +�� � � � � � � � 	 �	 
 � 	 �� ��  � � 	 �� � � 	 �� � � 	 �� �' � � �� �� � � ��� � �� � � � � 	 � � �6�

� 1� � ��
 � � � � � � �� 
 � �&) �� � � �� � � �� � �. �� � � � � 	 �  � � 	 � +�� �� � �� � �	 � � �� � �� � � � � 	 �  � � 	 +�
� � � %� �* ��� �� 
 �  � 	 �
 � +�	 , % � � �� � �� 
 �  � 	 �
 � +�� 	 � (�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 29/ 99 

%�#�  ' 
 � �( � � ��  � 
 � �� � � �� � �� � � �� � � �� � � �

%�#� � �  &� � � � �  � � �� � � � � � � �� * ��  � � �

� � � � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � � � � �
 � � �� � �  � 	 �� � � � � �' � � � � � � � � � �� � 	 � � �� � � �A+� � � � ��� � � * � � � � 	 �� � � � � �

� 
 � � � � � � � �' � � � � 	 � � � � � � �� � � 	 � � �� � � ) � � � � � �� � � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � � � � � �  � 	 �� � � � � � � ' � �� � � �

� &� � 	 � � 	 �� � �2� 
 �� �3� � � ) � �B5(�

/ � � � � � 
 
 � � � � � � � � � 
 � � � � 
 � � �  � � �� � � � � � � � � �� � � � � �� � �� � � � � � 
 � � � � � 
 
 � 
 � � � 
 � � � � � � � � 
 �� �� � �

� 
 � � �* 
 � 
 � � � ��� � � �  $C� 
 �� �� � � � � �� � �� � � � � � � � 
 � � � �  � � �� � * � �� � � � �� � � � � �� ( � � � � � � �  
 � � �  � �

� � � �� � 
 � �B� � � � �  � � 
 � ��  �- � � � � � � �� 
 �* � � � 
 � � D� ��

� � � �� � � � � 	 �� � �� &� �%� � � 	 �* �=F8�� � �� � �� � +�� 
 �	 �� � � �� � ( � 
 
 � �� � �� %�� � �� � �� � �� � � �� 	 � � ��� � �  � � 	 (�

� � � � � � � � �' � � � 	 � � ��� � � � � ) � � � � � 
 � 	 � � � � � � 
  � 	 � � ���� � � � � � � � � � � � 	 � � �� � � �6� ��� � � � � 
 � 	 � �&
 � � � 	 �

� &� � � �� � � �0� � �� � � � �� �� � � �� �	 � � �� � � �  � � 	 (��

� � � � � �	 %� � � � � � � �� � � �  � � 	 � � � � � � � � � � 	 �� � � � � � � � �� � � � �� � � � � � 	 � �  � 	 �� � � � � 	 � �	 � �&�� 	 �	 � �� � 
 � � �� �� ��

2� � �� �� � �' � � � � 	 � � � � � �� � � �� , � � � � � � � �� 5� � � �  � 	 �� � � � � � � � �&� 	 � � ��� � �  � � 	 �6� � &� � 	 � * � � � � 	 �� � � � � � � � �

�� 	 �	 � �� � � � � � � �� � 	 � � �� � � � � � � � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � � � 	 � �	 � � �  � ��(� I � �� � �� � � � �� , � � �  � 	 �� � � �

� 
  � � � � � � � 	 � � � � � � � � � � �� 	 �
 � � � � � � � � � 	 �� �	 � � � � 
 � � � � , � � � � �  � 	 �� � (� 7�� � &� � %� � � � � � � � � � � �

� � � 	 � �� � � � � � +� �� � � � � 	 �� �	 � � � � &� � �  � 	 �� � +� 
 � � � � � � � � �� � � � � � � �� � �� � +� � � � � � � � � 	 � �� � � � 
  � �� � � �

� &� � 	 �� �	 � � � 	 � � � � � 
  � � 	 � � � � � , � � �	 � � ���  � � 	 � � 	 	 � � � � � (� ! � � � � ) �  � �� +�� � � � , @	 � � � � � � &� � � � � ���

� � � 	 � � ) � � � � � � � � � � � � 	 �� �	 � � � � � �� � � �%� � � 	 � � � � � � �	 � � � � �� � ' � � 	 �
 � � � � � � � �� ) � � � � � �� � � � � � 
 � � � +� 
 � �

� � � 
 � � � � � � �&� � � �� 	 � � 	 � � � � �� �� � � 	 �
 � �
 � �� � �� 
  � 	 � � �� �6�� � � �� �� � � 	 �
 � � �� � � � � � 	 �� � �� � �� 
 � � 	 �
 � �

� &�� 	 � � � � � 	 +� 
 � � �� � � � � �  � � 	 �6� � 	 � (� 1� � � � � � � �	 +� � � � 	 � �� � � � , @	 � � � � � � � &� � � � � ��� 
 � 	 � � � � � 	 � � �

� � � �� � � � � � � � � � � � � � � � � 	 � � �  � 	 �� � � � � � �� � � �  ���� � � � �  � 	 �� � � � � � � �&� � � � � ��-� � � 	 � +� � 
 �� � � � &� � � �

� � 	 � � �� �  ���� �� � � � 	 �� � �2� �  �� �� 	 � � 	 �
 � -� �� � � 	 �
 � +�� � � �� ) �  � �� 5(��

3�� � �+� �� � � � 
 � � � � � � � � � � 	 �	 � 	 �� � � � � 
 �� � � 	 � � 	 � � � � � �� � � � � 	 � �� 	 � � � � � 	 � � � � � � � � � ' � � � � � � � �

�� � 
 �  � 	 �
 � � � � � � ��	 � 	 �� � � � � 
 � � � �� � � � � � � �� � � � �� , � � (�  � 	 	 � � � � 
 � � � � � � � � � �  � 	 � � � � � � � � 	 � � 
 � �

� � � ��  � � 	 � � &� � � �� � � � �� � � � � � � 	 �	 �
 � � � � � � � � � � � 	 �� � +�  � �� � � � � � �� � &�� � � 	 �� �� � � � � � � � �� � � � � � �

 
 � ���	 � � �� 
 � � �� � � 	 � �� � � � 	 �� � � (�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 30/ 99 

�

�

4� � �� �  �7�0�&� � � � � �� �� 
 �� � � �� � � � � � �� � �� � �� � �� � �� � � �� � � �� � �

A� � ���� � �� � �
� � � �� � � �

+ � � �� � � � . � � � � � �� � � > �� � � � �� > �� � � �
2 � � �� � �
� � � �� �

� � � � � T� � � � � �� 	 �� � � 
 �� 	 � AA� ?+� � � � � : C�

Y� � � �� �� � � 4C� � � B+� � <?� AB�

#
 � 	 � �� �� � � 4: � 4+?� A� 4� �

I � � � � �� �� � � � A� : +� � C� � : �

! � 0� � ' �� 	 � � � � � +: � 4� � �

D� � � � �� �

D
 	 � ��D� � � � �� � � � A� : <+: � 4� � � -�

� � � � �' � � � 	 �� �� �@ � � BC� <+� � � C� � � �

� � � � 
 � � � � �� �� W� � � � �' � �  � � 	 � <� � +� � 44� <�� � � � �' � �  � � 	 �

D
 	 � ��� � � � �' � �  � � 	 � AA� ?+� � 4� � � -�

/ @	 � � � � �� W� � � � � ��� 4� <� 4: +A� � B� B<�

� � � � 
 � � � � �� �! � 
 � , 
 � � C� 4+4� ?� � �

� � � � 
 � � � � �� �� � � � � ��� 44� 4+B� C� 4� �
3� � � � ��-O� � 	 � �

D
 	 � ��3� � � � ���� � � 	 � � 4� <� 4<+� � 4� � � -�

 
  (�� � �� � � � 
 � � � �-�=	 � � 	 � � � BA� A+?� <?� 4A�

 � � � 0� � � 	 � � � � � � � +� � : : � C�
=� � � �� � � �� � ) �

� 
 � � � � � �
D
 	 � ��! � � � 
 � � � � <?� � +A� 4� � � -�

#�   � � � � � ' � � : A� B+A� <: � � B�

� � � � �� � �� � � � �� 	 � � � � � � � � � 4+� � 4B� ?�

3� 	 � � � �2� ' (�=� � � +�� � � (+�� 	 � �(5� 4: � 4+?� � : � � �

! � � � 
 � � � ��� � �
� � � � �� � � �

D
 	 � ��! � � � 
 � � � ��� � �� � � � �� � � � A<� ?+4� 4� � � -�

 
  � 	 � � �� � � ?� : +B� � A� � A�

 
   � � � �� �� 44� 4+A� 4� � <�

� � � � 
 � � � � �� �� � �� � � � �� � � ?� � +C� <� ?�

1�� � � 	 � � � �� 	 �� � � 
 �� 	 � <� � ?+<� AA� A4�

3� � �� 	 � � 	 � �� � �� �� � � 	 �
 � � B� � +A� B� B�

3�  �� �� 	 � � 	 �
 � �� 	 �
� � � � � � �  � � 	 �

D
 	 � ��3�  (-� � � � � � �  � � 	 � 4� C� 4: +C� 4� � � -�

 � �� �� �� � � � � � : +A� : : � 44�

! �
 � ' � � � -� 
   �� � 4?� � +� � 4C� ?�

=� � � � � � � : ?� B+?� B� � 4B�

� � � � 
 � � � � �� �� � �� � ��� � : � � +B� : � : �

� � � � 
 � � � � �� �� � �� � � 	 � � � � 	 �
 � � : � � +B� : � : �

� � � 	 � � � � 	 �
 � �

D
 	 � ��� � � 	 � � � � 	 �
 � � � � � 44+� � 4� � � -�

� D
 	 � �� ?� <� 4� � +� � � �

 



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 31/ 99 

%�#�#�   
 � �� � � 
 � � � �� I �� � � � � � �
 � ��� �� � � � � 
 
 � ��� � �� � � � � �
 �

 
   � � � 
 � � � �&� � 
 � � � � �' � � �� +� �� � � � � � � � 	 �� � � � � � � � � � � � � &� �%� � � 	 � * � ?� <� � � �� � �� � (�  &� � 	 � �� �

� � � � 
 � � � �� � � � � � � � � �
 � � � �� � � � � 
  �� � � �� � ' �  � � 	 � � � � � � �� � � � � � � � 	 �� � �. � � � 	 	 � � � �  ���� � � � �  � 	 �� � � �

� � ' � 
 � � � �� � �� � � � 	 �: <K�� � ��&� � � � � 	 �� �	 
 	 � �(��

1 � � � � ��  � �7�0�� � �� � � � � � �� �� 
 �� � � �� � � � � � �� � �� � �� � �� � �� � � �� � � ���� � �� � �� � � �� � � �

Accueil-vente
16%Services aux 

joueurs
9%

Administration-
encadrement

14%

Restauration (hors 
personnel en sous-

traitance)
11%

Personnel de 
services

7%

Enseignement (hors 
libéraux)

7%

Terrain
36%

�

� � � �  � 	 �� � � � � � � �� � � �  � ��� � � 
 � � � 2, @	 � � � � � � &� � � � � ��+� � � � � 
 � � � � �� � � � 
 � , 
 � +� � � � � � � � +� � 	 � (5�

� � ' � 
 � � � � 	 � � � � � 	 � * � � � ) � 4<K� � � � 	 
 	 � �+� � 
 � 	 � � � 4BK� � 
 � � � �� � �  � 	 �� � � � � � � �� � � � �
 �� � � � � �� 
 � � � �

� � � �� � 
 � � � � � � � 
 � (� � � � � � � � 
 � � � �� � � � � � 
 � � � � � 
 � � � � � ' � 
 � � � � � � � � � � � � � � �  ���� �M�� � � � �� � � � �  $�

� �  �  � � �N+� � 
  � � � � � � 	 � �� � � � 
   �� � � �� � � � � � � � � � � 
 � � � +� � 	 � � 	 � � � +� � � � � 0�  � � 	 � � +� � 	 � (� � � �

� � � � � � � � 	 � � � � � �CK� � � � � � � � � � 	 �� � (� / � � � � � � �� � � � � ���� � � � � � � � � �� � � � � � �� � 
 � � � � � � � � 
 � �( � � � � � � 
 �

� � � � ��3�� C�� � � � �� � � � � � 
 � �3� � � �� 
 � � � � � ��� � � � � 
 � � � � � �  � � � (� &� � 	 �	 
 � 	 � � � � 	 �� � ��%� �  � � 	 � �� � � � � �

� � 	 � � � �� � �  � 	 �� � � � � � � � � � � 
 � � � � � 	 � � � � ) � � � � �&� � � � � ��-� � � 	 � �. � ��� � � 	 � � 
 � � � � 	 � � � � � � � � � � 	 � � 	 � � � �

� � � � � � 	 � � � � � �� � � � �&� � � � � ��� � 	 � � 
 �� � 	 � � 
  � 	 � � ���� � � � � 
   � � � ' � � 	 � � &� � � � � ��+� 
 � � � � � � � � � �

, @	 � � � � � � � &� � � � � ��� � � � 	 �� �� � � 	 � * � �� � ' � � 	 �
 � � � � � � � �� ) � � � � � �� � � � � � 
 � � � (� " 
 � � � � � 
 � � � � � � * �

� 
 � ��' � � �� � � �� � � �, @	 � � � � � �� &� � � � � ���� 
 � � � �� � 	 �� � �� � �� 
 � � 	 �
 � �� &� � � �� 	 � � 	 � �� � �� �� � � 	 �
 � (��

7�� � ) �� 	 � � � ' � ��  � � 	 � � � � � ��� 
 � � � 
 � � � � �� � � � � � �� �� � � � � � � � � � � � �
 � � � � � � � � �� � � � �� 
 +� � � � � � �� �

 � � � � � �
 9��� 	 � � � � � 	 � �� 	 �� �� � � 	 � � � � �	 � � � � ���� � 	 �� 
 � � �   � � 	 �� � �� 	 � 
 �	 � �� 
 ��� � 
 � � 	 �
 � (��

� � � � �  ���� � � � � �  � 	 �� � � � � � � �&� 
 � � �* 
 � � � 
 � � � � �� � �� � � � � � P	 � � ��� � � � � � �� � 
 � � -� � � � � � � � 	 � � +�

� � �� � � &� ��� �� � � � � � � � 	 � �?K�� � ��&� � � �  � �� (�I � �� ����
 � �� � � * �� ��  � �� � � �� 
 � � �* 
 � 
 � � �� � �� � �� � (�

1� � � �� � 
 �  � 	 �
 � � � � � � � 	 �	 � 	 �� � � � 
 � 	 � � � � �  
 �� � � � 	 � � � � � � � ����� � � � � � � �� � � � � � � �' � � � 	 � �

�� � � � � � � � � 	 � �6� �&� � � � � 	 � � � � � � � � � � � �� � �� 8=� � 
 � � �* 
 � 
 � � � � �� �E� � � � �
 � � � � 
 � � 
 � � (� � � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 32/ 99 

� � � � � � �� � � � � � 
 � � �* 
 � 
 � � �B� � �� � �� � � � � � � � � � � � � �� 
 
 � �� D� � � � �3� � � � �� 
 � � � � 
 � � ! � � � 8C� � � � � �7F>�

� � �
 � � � � 
 � � 
 � � � �

� � � � J  � � � � � �� � � � �  � �  � � � � � � � � �� �� � � � �� � � � � 
 � � � � � � � � � � 
 � � ��  � � � � � � � � � � � �
 � � � � � ���� � �

2	 � � � � �� +� � � � � �' � �  � � 	 +� � � � � � ��-� � � 	 � +� � � � � 
 � � � +� � �� � � 	 �
 � 5+� � 
  � 
 � � � � � � � �  � 	 �� � � �

� � � � �� �� � � � �20�� 
  � � �� �� 
 � � ��� � �� � � � �� �� � � �� 	 ��� � � � � � � �� �� � � 5(�

� � � � � � � �� � � � � � � �� � � � � � �  � � � �� 
 � 2 � 	 �� � � � � � � �� � � � �� �� � � � 	 � � � � � � � � �� � 5� � � � � � � � � 	 � � 	 � 44K� � � �

�&� � � �  � �� � � � � � � � � � � 	 �� � �6� � � � ) � � � � � � � � � 
 
 � �� � � � � � � � �� � � �2� �   � � � � � �  � � � ' � +� 
 � � � �� � � � � �

 � �� 	 � � � � � � +� � 	 � (5+� ?K(� 7�� � 
 � � �� � 	 � � � � � � � � � �� � � � � &��� 
 � � � � � * �� � �  � � � � � � � � �� � �� � �

� �� � � � � � � 
 � �� � � �� ( � � �� � � ��� � � � � ��� � � � � 
 � �* � �� ��  � +�� 
 � � �, 
 � � �� � � � 
 � � � ��� 
 � � -	 � � �	 � (�

7��� &� ' �	 �� � � � 	 �� � � �� � ��� � �� 
 � 	 �� � � �� � � � �� �� � � � �* ��� �� � � � � , � �� 	 �� 
 � � � � 	 �� 
 � � �� � � � � �� 
   � �* �

� � � 	 � G� � � � � � � � � �� � 	 � � 
 � � ��  � � � �� � � � �	 � � � � � �� � � � � 	 � � � � 	 �
 � � � 	 � � � � 	 � �� � � � � � � �� � � � 2 � � � ' � +�

� �� � � , �� � � � �� 5+�� �' � � � � 	 �� � �  ���� � �� � 	 �� �	 � � ��� � �� �� � �� 
 � � � � 	 �� ) 	 � � � � ��� � � � (��

� � � � � � � � � � � � � &� � � � � � � 
 � � � �� � � � � � � 	 � � � � 	 �
 � � � �� � � 	 �  � � 	 � � � �� � �� � � � 
 � 	 � � 	 +�� � � � � � � � � � � � � � � �

�� �  �� � � � � � ' � � � � � � +� � � � � � � � � 	 � � � � � � � �	 %� � � � � � � �� 	 �� � 	 �
 � � � � 	 � � � ' 
 �� � +� � 
 � � � � � 
 � � � � 	 � * � � � � �

� 	 � � 	 � ' �� � � � � � � �� �� � � � � � � � ' � � 	 �
 � � � � � �&� � 	 �� �	 � �2� �� � � � �� �� � 	 �
 � 5� � 	 � � � � ' � � 	 �
 � � � � � � � � � � 
 � � � � � �

, �  � �� � � � 2' � � 	 �
 � � � &� � � � � � � 
 � � � �� � 	 0� �� � � � � � � � � �� � � � � � � , � +� � � ��� � � � 	 � � � � � � �� � �� � �	 � � � � � �

	 � �  � � � � � � � � � , � � � , � � � � � � 
 �  � 	 �
 � +� � 
 	 �   � � 	 +�  � �� � � � � � �� � � � � �� � ��� � 	 �
 � � � 	 � � � �

� � � � � 	 �  � � 	 5(�  � � 	 � �� � � � �� � � 	 � � � � � 
 � 	 � � � � �� � � � � ) � ��� �	 �  � � 	 � � � � � �� � ' � � 	 �
 � � � � � �� �

� � � 	 � � � � 	 �
 � � � � � � � � � � 	 � �	 � � � �  � 	 �� � � * � � � � 	 +�  
 � ���� � � 	 � � � � � � 
  � � 	 � � � � � � � 
 � 	 � ��� � � � �

� �� � 
 � � �� � 	 � � � � �6� � � � � � � � � � � � � +� �� � ' � � 	 �
 � � � � � �� � � � � 	 � � � � 	 �
 � � � � 	 � � 
 � � �� � � * � � � � � � � � 
 � � � � �� +�

� �� � 
 � � � 	 �� &� � � �� � 	 
 � 
  �� �� � �� 	 �� �  � � 	 �� � 
 � 	 � � 	 � (��

%�#�%�  @� � � � � * � � � � � � � � � � � �� ��� � � �� 
 � � � � � � � 
 � � � � � � � 
 � � �
 � * �  $� � � �� 
 �
�� � �� � � ���� � �� � �� � � �� � �

� &� � � � � 	 �� �� � � � � � � � � � 	 �� � � � � � � � � � �� � � � �  � � � � � � �
 � � � 	 � � 
 � � 	 �	 � � � � � � � � � � � �� �� � � �2<?K�� � �	 
 	 � �5+�

� � �� �� � � � � � �� � � �� 	 � � � � � 	 � � � 	 � �� 	 � � � � � 	 � � � � � 
 �� 	 � � 2� � K5(� � � � �  � 	 �� � � � � � � 	 � � , � �� �� � � �

� � � � �� ��� � � � 2 � � � � �� �� � � � 	 � � 
 � 	 � �� �� � 5� � 
 � 	 �  
 �� � � � � 
 � 	 � � 	 � � 2� � � � � � 	 �� �  � � 	 � CK� � 	 �AK� � � �

	 
 	 � �5(�  � �� � � &� ) � ��� � � � � � � � �� � � � �	 � � � � � � � � � � �� � � � 	 � � � 	 � � � � � � � � � � 	 �	 � � � 	 �  
 0� � � � � 	 � ���� +� �� � �

� � 	 �� �	 � � � 	 � � , � �� � � � � � � � � �� ��� � � � � � 
 � 	 +� � � � � � �	 +� � � �� � � � � � � � , � � ' � � � � � � � � � � � � � � �� �� � � �

� 
 �0� � �� � 	 � �6� � � � �� � �� � � ' 
 �� � � � �� � � � � 
 � 	 � � 	 � � � 
 � � 	 �	 � � � 	 � � � � � � � � �� � � � � �� � � � � � � �� ��� � � � (� 1� �

 �  � +� �� � � 
  � � � � � � �� 	 �� �  � � 	 � � � �� �� � � &�� 	 � � � � � 	 � � � � 
 �� 	 � � &� ) � ��� � � � � � � � �� � � � �	 � � � � � � � � �

� � � � �� �� � � � � � � � � � 	 � � � �� � � � 
 � � 	 �
 � � � &�� 	 � � � � � 	 � � � � � 
 �� 	 � � � 	 � � � � � , � � � � � &� � � �� � �6� ��� � &� ' �	 �

' � � � � � ��  � � 	 �� � �� � � � �� �� � � �� � � � �� � � �' � � � � � �� � � �� � � � 	 � (��

� � � � � �	 � � � &���� &0�� �	 �� � � �: C��� 	 � � � � � 	 � �� � �� 
 �	 �� � � �� 
 � �� �� � �� � � � � � � � � � �� 	 �� � � � 
 �� �* �� � �� � � � 	 �

	 � ���� �. � � � � � � � � � � � � 	 �	 � � � � 	 � � � 	 � � � � +� �&� � � 	 � � � �� � � � � � � , � � ' � � � 
 �	 � � � � � �� � � �� � � 	 � � � +� � 
 �	 � � � � � � � �

� � � � �� �� � (� ! � � � � ���� � � � +� � � � 	 � �� � � ' � 
 � � � � � 
 � � � � � � � � ) �  � 	 	 � � 	 � * � � �� � 
 � �	 �
 � � � � � �� � � � �

� 	 � � ��� � �  � � 	 � � � � � 
 � � � �� � �� � � � � ' � � � � T� � � � � +� � � � ��� � � 	 � � 
 � � � � � � � � � � � 	 � 	 �
 � � � � � � � � � 	 � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 33/ 99 

� � �� � �� � �� � �� � � �� 	 � � ��� � �  � � 	 � (�

! 
 � � � �� � � � 
 � � �* 
 � 
 � � � � � �� � �� � +�� � � ��  � � 	 �<�� � � � 
 � � � � �� � � � &� � � � �' � �  � � 	 � � 
 � 	 � � � � � � � � � (�� * �

� � � � �� � 
 � � � � � � � � � � 	 � 	 � ���� �. � � � � � � �� � � � 	 � � � 	 � � � � � � � 	 �	 � � � � 	 �  
 0� � � � � +� �� � � �� � � 	 � � � � � � � � � � �� � �

�&� � � � �' � �  � � 	 +�� � � � �� � � � 
 �� ��&� � � � ��� &� � �� � � � �' � � � 	 (��

� � � � �  ���� � � � � � � � � �� � � � � � � �� � � �  � ��� � � 
 � � � � � 	 � � 
  � 
 � � � � * � � BK� � &, @	 � � � � � � � &� � � � � ��(� 7��

� &� ' �	 � 	 0� �� � �  � � 	 � � &� � �  � 	 �� � � � � ) � � � 
 � 	 �%� � � � 	 � %� � �� � ��� � �. � � ��� � � ' %� � � 	 � �&� � � � � ��� � � � �

� ��� � 	 � +�  � �� � � � � � �� 	 � %� � � 
 � � � � 	 � �� � � � � � 	 � � � � 	 � �� � ' � � 	 �
 � � � � � ! � 
 � , 
 � (� 1� � � � �	 +� �� � � � 
 � 	 � � � � � �

� � � � 
 � � � � �� � � � � � � � ��� � 	 � � � � ! � 
 � , 
 � +� � �� � �� � � � � � � � � � � � 
 � � � �� � � � � �� ��� � � � � �� � �  � � 	 � � � � � � �� �

� � � 	 � �� &� � � � � � �� � � � 	 �� 
 �  � ���  � � 	 �� � � �� � � � ��� � �' � 
 � � � � �� 	 � � � 	 � � � � (�

� � � � � � � �� � � � � � � � � � � �� � � � �  $�� �  �  � � �� � �� � � � � 	 �� � � � 	 �� � 	 � � ��� � �� 
   �� � � �� � � �� � �� � � � 
 � � � �� 	 �

� 	 � � 	 � � � �2<?K�� � � �� � � � � 	 �� � 5�� 	 ��� � �� � � � 0� � � 	 � � � �2: : K5(�� � � �� �� � � � � � � � � �� � 	 � � ��� � � � 	 �� � � �� � �

� � � � �� � � �� � ) �� 
 � � � � � �� 
 � 	 �� 
 � � � � 	 �	 � � � � � +�� � �� � ��� 
 � � �� ��  � � � � �* ��� � �� � ' � 
 � � � � (��

! 
 � � � �� � � � � � �� � � � � � � � �� � � � �� 
 � � � � � � � � � �
 �� � � � � �� 
 +� �� � � �� � � 	 � � � � � � � � � � � � 	 � � �� � � �' � � � ��

� � � 	 � � �� �2B?K�� � � 	 
 	 � �+�AAK�� �� � 
 � 	 � � � 
 � 	 � � � �� � � � � � 
 �� 	 � 5(�O�� � 	 � � � � � �	 � � �� � � 
  � 	 � � �� �2� AK5(�

� � � � � 
 � 	 � � � �� 	 � �  � � �� �� � � � 2� �� � � 	 � � � � � � � 
 �� 	 +� � � � � 
 � � � � �� � � � � � � � � �� � 5� 
 � � � � � � �� ��� � � �

2� 
   � � � �� �5� � &� � � � � � �� � � � 	 � � � � � � � � � � �� � � � �� � � ' � 
 � � � � � � 	 � � � 	 � � � � (� � � � � �� � � 	 � � � � � � � ' 
 �� � � � 	 �

� 
 � � � ' � � � � � ��  � � 	 � 	 � %� � � 
 �0� � �� � 	 (� 7�� � 
 � � �� � 	 � � � � � 
 � ��' � � � � � � � � � � � �� � A4� � �� � � 	 � � � � � � 
 � 	 �

� � � � � � � � (�  � �� � � &� ) � ��� � � � � � � � �� � � � �	 � � � � +� � � � � � � � � 	 � �� � � � � 	 � � � 	 � � � � +� � 
 	 �   � � 	 � � � � � � � � � �

' 
 �� � � � � � ��� � � 
 � � � � � 
 � �� 	 �� � � � � � � � 	 �	 � � 	 � ���� +� �� � ' � � 	 �
 � � � � � ' 
 �� � � � 	 � � � � � � � � � � � � � � � � � � � � � 
 �� +�


 � �� � � �� � ��� 	 � � � � � 	 +�� � �� � � � 
 � � � � �� �� � �� � � � �� � �� �  �� �� 	 � � 	 ��+�� 
 �� � �� � � ��  � �
 0� � �
 � � � � � � 	 �


 � � �� �� ���  � � 	 ��� �� 
 � 	 � �� &� � � �� 	 � � 	 � �� � �� �� � � 	 �
 � (��

� � � � � � � �� � � � �  � � � � � � 
 
 � �� � � � � � � � �� � � � � 
  � 
 � 	 � � 	 � �� � � � �   � � � � � �  � � � ' � � 2<: K5+� �� � �


 � � � �� � � � � � �  � �� 	 � � � � � � �24BK5� � 	 � �� � �  � 	 �� � � � � � 	 � � � +� � � �� � 
 � 	 � � � �� � �� � ��  � � 	 � � � � � ' � � � �� � � �

� 	 � � ' � � 	 � � � � � � � � � � �	 � (�7�� � &� ' �	 � � 
 � � � � � �  � 	 �� � � � � � � � �� ��� � � +� � � � � � � � � � 
 � � � �� � &� � � � � � �  � � 	 �

�� 	 � �  � � �� �� � (��

� � � �� +� � � �  �� �� � � � � � �� � � � � � � �� � � � � � �  � � � �� 
 � � �' � � � � 	 � 	 
 � 	 � � &� � 
 � � � �� � � � � � � � � � � � � 	 � � � �  � � � �

2B� K� � � � 	 
 	 � �5+� �� � � � � �� �� �� � � � 2: : K5� � � �� � �� � � � �
 � ' � � � � � � 	 � � 
   �� � 24CK5(�  
   � � � �' � � �� �

� � � � � � �   � � 	 +� �� � � � 
 � 	 � � � � � � � � � � 
 � � � � �� � 2� � � � � ��� � 
 � � � � � � � � 	 � � � � 	 �
 � 5� � 
 � 	 � � � � � � � � 	 �

� &� � � � � � �� � � � 	 � � � � � � � � � � �� � � ' � 
 � � � � � � 	 � � � 	 � � � � � 
 � � �� � � ' 
 �� � � � , � � � , � � 	 � * � � � � � �
 � � � � � �&
 � � � � �

� � �� � � 	 � � � � 	 �
 � �
 � �* �� � �� � �� � �� � � 
 0� � �� &� 	 	 �� � � �� 	 �� � �� �� � ��� � � ��� �� ��� � 	 %�� (��

%�#� , �  - � �( � � �� 
 � � �� � �� 
 � � � � � � � 
 � ��
 � � � � � � �� �� � �� �� �  � �

� � � � � � � � , � � � � � ' 
 �� � � � � � �� 	 �� ' � � � � �� � �� � � � � �� � � � � 
 � � � � * � � � � � � � � � � �  � � 	 � �� 	 � �  � � �� �� � �

� �� � � � �. � � � � � � � �� � �� � � � 
 � 	 � � 
 � � 	 �
 � � � � � � � � � � � � �� 	 � �  � � �� �� � � � 2� , � � � � &� � � �� � � 	 � � � � �� +�

� � � � 
 � � � � �� � � � � �&� � � �� � � � &� � � � � ��+� � 	 � (5+� � � � � � � � � � � � �� � � 
 �	 � � � � 
 � � � � � 
 �  � ���  � � 	 �

2� � �� �� � � � �� � �� 
  � � � �� � �� � �� � �� � �� �� � � � � �� � � � ��� � � � 	 �� � � �� � �� � � � 
 � � � � �� � +�� � � 
 �� 	 � +�� 	 � (5(�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 34/ 99 

1� � ) �� � � 	 � � � � �� � � � � � 	 �� ) � ��� � � � �� � 	 �� 	 � 	 �� � �� � �	 �. ��

·  � � � � � � � � � � � ���� �. � � � � 	 0� � � � � � � � � 	 �� � � � � � 	 � � 
 � � � � 	 � � � � � � �� � � � � � 	 � � � � � 
 9� �� � � � � � � � 	 �� � �

� 
 � 	 � � � �� 	 �� �  � � 	 � � � �� �� � +� 	 � � � �� � � � � � �� � � � � 	 �� �	 � � � * � � � � ��� � � � � 
 � 	 � � � �� 	 �� �  � � 	 �

� 
  � � � � � � � (�  &� � 	 � 	 0� �� � �  � � 	 � �� � � � � � � � � ' 
 �� �. � �&� � � � � 	 �� �  
 0� � �� � � � � 	 � � ��� � �  � � 	 � �

� � � � � � � �� � 	 	 � �� 	 � 4: � � � �� � �� � +� � � �� � 
 �� � � 	 �  � � � � � * � � �� � � � � � � � � 	 �� �	 � � � � � � ' � � 	 �
 � +�

� &� � 	 � � 	 �� � � � � � 	 � � � � �� +� � � � � � 
  
 	 �
 � � � 
   � � � �� �� +� � &� � � � � ��� � 	 � � � � � � � � �� � � � � � ) �

� ��� � 	 � +�� 	 � (�6�

·  � � �� � � � � �� � ��� �  � ���� � � 
 � �( � � �� � � ���� � (�� � �� � � � � 	 �	 �
 � �� � � �� � � � � 	 �� � �� �� 	 � �� � �	 � �� � � ��� �

� � � � � � &� � � � � 
  � � � �� 	 � � � � � � �  � 	 �� � � (� � � � � � 
  � � � �� 	 � � � � � � � �� �	 � � � � � � � 
 � 	 �%� � � �

� � 	 � � �  � 	 �� � � � � 	 � 	 � � � � * � � �' � � � �� � � � 
 � 	 � � � � � � � � �  � 	 �� � � � � � � � � � � �G� � � � � � �� �� ' �	 � � � �� �

 �� � � * � � 
 � � � � � ' � ��%� � � � � � � � 
  � � � �� 	 � � � � � � � �  � 	 �� � � (�  � 	 � 
 � 	 ��� � � 	 � � 	 ��� � � 
 � � �

� � � �0� � � � �� � � � � � � � ) � � 	 � � � 
 �� 	 �
 � � � � � � �&�  � �
 �� � � � � �� � � � � � � � �� � � � � � � , � +�  � �� � ��� � � 	 �

� � � �  � � 	 � � 	 ���� � � � 	 �  
 � ���� � � � � � � �� � � �  � �
 0� � � � � � 	 � �� � � � � �� � �� � � � � ) - �  � � (� 1� � � � �

� � �	 +� �&� � � � � 	 � 	 �
 � � � � � � � � �� � �� � � * � � � � � � � 	 � ' 
 � �� � � � � �� � � 
  � � � �� 	 � � � � � � � � � � � � � 
 � 
 � � � �

� � � �  � �
 0� � � � � � � 	 � � 
 � 	 � � � � � � � � � � 	 � � &� � � �	 � � �� � �. � ��� � &� ' �	 � 	 
 � 	 � � � � ��  � � 	 � � � � �� �

� �� � �� � �	 � �* �M� � 	 	 � � �� � � �� � �� � �� � �� � � � �� � � �� � � � � �N(��

� � � � � �	 � � � � � �� � 
 � � � +� � � � � �&�� 	 � �  � � �� �� � � � � � � � �� , � � �  � 	 �� � � +� � &� � � � � � � � �� 	 �� � � � � � � � 	 �� �	 � � �

� � �  � 	 �� � �� �� � �� � � � � , � � � � � �� � 	 	 � �� � � � �� �� �	 � �� 	 �� � ��&� � � �0� � � �� � �� � >
 � �
 � � � � 	 �� � (�

� &� � � �0� � �� � � � � 	 � � � � � � � �  � � 	 � �� 	 � �  � � �� �� � � � �� � � � � � � � � � �� 
 � � �  � � 	 �� � � ��� �� � �� � �� � �� 
  � 	 � �

� � � �� � � � �( � � �� 
 � � (�  &� � 	 � � 
 � � � � 
 �+� � � � � � �� � � � �� , � � �  � 	 �� � � � � � � �&� � � � ) � � B� � �' � � � �

� 0� 	 �  � 	 �� � �  � � 	 � � � � � � � � � �� � � � M�! 
 �0� � �� � � � �N+� 
 9� � 
 � 	 � � �' � � �� � � �&�  � �� � � � � 	 � �� � � � 	 � � � �

� � � � � 
 �0� � �� � � � � � � � � � � � � � � � 
 � � � 	 � �� 
 � � 	 � ��  � 	 �� � +� � �� � �� � � � � �� � � � 
 � � � � � � � � � � � � � � � � 	 	 � �

� 
 �0� � �� � � � � �� � � ��� � � 
 � ���	 � � �� 
 	 � � 	 �� �� �� � � �� � �� � �� � (��

� &� � � �0� � �� � ��� �� 
 �0� � �� � � � �� � � 
 � � �� � � ��� �� �� 	 �� � 	 �
 � �� � 	 � � �. ��

·  � � � � � � �( � � �� 
 � � � � �� � �� �. � ��� � &� ' �	 � � � � � � � � � 
 9� �� � � 
 �0� � �� � � � � � ) �� 	 � +�  � �� � � � � 	 � �
� � � 	 
 � � � � � * � � � � �  �  � � � �  ���� � � � �  � 	 �� � �. � � � � � , @	 � � � � � � &� � � � � ��� � � � � � � � 	 � �� � � � � 	 � �
� � �! � 
 � , 
 � +�� � � �� ) �  � �� �6�

·  � � � � � � � �� � � �� �� � +� 
 � � � 
 �0� � �� � � � � , 
 � � � � �  ���� � � � �  � 	 �� � � �. � ��� � &� ' �	 � � � � � � ) �  � �� �
� &� � �� � � � �' � � � 	 �� � �� � �� �� ) � � >� � 	 �� � � �� � 	 �� �	 � � �� � �� �� � � 	 � � � �� � � 
 �� 	 (�

 
   � � � 
 � � � �&� � 
 � � � � � � * � � 
 � ��' � � +� �� � � 
 �0� � �� � � � � � � 	 � � � � 	 �� � ��%� �  � � 	 � � � � � � � 	 � � � � � � � �� � �

 � 	 �� � � � � � � �&� � � � � ��-� � � 	 � +� � � �� � � � � � � �� � �  � 	 �� � � � � � � � �� � � 	 �
 � � � 	 � � � � �� � � �  ���� � � � � � �� � � � � � ) �

� 
 � � � � � (��



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 35/ 99 

%�%�  ' 
 � �( � � ��  � ��� � � �� � �� � �� � � 
 � � � � � � �� �� � � �� � � �� � � �

%�%� � �   
 �� � � 3� �! ��� �� � � � � � �� 
 �� � � �  � 
 � �� � �� �� �  �� � � � � ��� � �

3� � 	 
 	 � �+� � 8>� � � � � =F8� � � �� � �� � � � � � � � � � � ��� � � � � 
 � � � � 
 �  � � � � � � � � � �� � 	 � � � � � � � %� � * � � � � �

� 
 �  � 	 �
 � � � � � � � � ?(� ! � � � � ���� � � � +� : ?� � 	 � � ��� � �  � � 	 � +� � 
 �	 �?<K� � � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � +�

� � � �� � � � 	 �� � 
 �� �� � � 
 0� �� � � 
 �� � �� � � �� � � � 
 � � � �� � �� 
 �  � 	 �
 � �� � �� � � ?(�

! � �  �� �� � � � � 3� � � � � � � � � � � � � �� 
 � � � � �� � � � +� � � � � 
 � 	 � �� � � � 
 �  � 	 �
 � � � � 
 � � � �� � � � � � 
 � � � �� � � �

	 � � � � �� � � � �� � � � � 
  �� � � 	 (� O
 �� �� � � � � 	 , % � � � � �� � � � � � � � � �  � 	 �� � � � 	 � � � � � 
 � � � � � � � � � 
 �� � � � 	 �

� &
 � � � � � � � � � �. ��

·  4� � � � �
 �2: ?� 
 � � � � � � � � � � +� � 
 �	 � 4� � K� � � � � � 	 � � ��� � �  � � 	 � � � 0� � 	 � � � � 
 0� � � � �  
 �� � � � � � �

� � � � 
 � � � �� � �� 
 �  � 	 �
 � �� � �� � � ?5�. ��

� ! � 
 � � �	 � �� , 0	 
 � � � �	 � �� � � �� 	 �	 � � �	 �  � � 	 �� � �' � 8
 � �2� � � � �� �� � � 5�2� ?K�� � �	 
 	 � �5�6�

� 7� � �' � 	 �
 � +�� � � 
 � � ' � �2� � � � �� �� � � 5�2� BK5�6�

�  
 � � � �	 � �� &� � ' �� �2� � � � �� �� � � 5�24CK5�6�

� � � 	 � � 	 �� � � 	 � � � � �� � � 
 � � � �� 	 � � � � � 	 � 2 � �� � �� � � � � � ' � 8
 � +�  � �� � �� � � � � 0� 	 
 -


 � ' � � �� � � � +�� 	 � (5�2�� 	 � � � � � 	 5�24<K5�6�

� � � � � � � 	 �
 � �, 0� � � � ��� � � �2� � � � �� �� � � - � � � � �� �� � � 5�2� K5�6�

� � � � 	 �
 � �� � �� � � � 
 � � � ��2�� 	 � � � � � 	 5�2: K5�

� / � � ���	 � 	 �
 � �� �� � 	 � �� � � �2	 � � , � �� �� � �	 � � � � �� 5�2: K5�

·  ' � �  � ���� � �� � 
 � � �2: � K�� � � �' 
 �� � �� 
 � � � � � � � 5�. �

� E� � � � � 	 �� � � �2: <K�� � �	 
 	 � �5�6�

� � � � ' � � �2� ?K5�6�

� O� � 	 � �� 	 �' � � 	 �
 � �� � 
 �� , 
 � �24� K5�6�

� � 
 ' �� �� ��' � � 	 �
 � �� � � �� 
  � � 	 �	 �
 � � �24� K5�

O�� � � � � 	 �� � � � �	 � ��� � �� � � � � � �� 
 � �� 
 ��� 
 *  � �� �  � ��� �� �� � � � �� 
 �� � ��� � 
 � � � � � � � 
 � �2� �� � � +�� 
 �	 �

AK� � � � � ' 
 �� � � � 
 � � � � � � � 5+� � � � ) � � � � � � � � � 
 �  � 	 �
 � � � � � ( �� �� � � � 
 � * � � � 
 � � � 
 � � � � � � � � �� � � 	 � � � � �

2AK5+� � � � � � � � � � � � 
 �  � 	 �
 � � � � � � 
 � � � � �� � � &� � � � �' � �  � � 	 � � 
 � � � � � � � � � � �' � � � 	 � � � �� � �� � 2: K5� � 	 �

� � � � � � � � � � � 
 �  � 	 �
 � � � � ) � � 
 � � � ��� � � �
 �� � � �� � � �� � � � 
 � � � � � � � � 
  � 	 � � �� �2: K5(�1&� � 	 � � � � 	 , % � � �

� � �� 
 � 	 � � 	 � � � �	 � � � � � � � � � 	 � � � � � � 
 � �� � � * � � � �  � 	 �� � � � � � � �� � � � � � 
 � 	 � � � � � � 
  � 	 � � ���� � � (� � � �

� � � � 
 � � � ��� � �� � � 	 � � � � 	 �
 � �� � �� �� 	 �� ' � � �� 
 � � �� � � �� � � �� � � � � � � �� &� � � %� �* ��� �� 
 �  � 	 �
 � (�

� � � � � � � � 
 � � � �� � � � � 	 � � � � �� � � 	 � � &� � � � � ��� � � � � � � � � 	 � � 	 � � �� � �� �� � � � � �� � �� � � ) � � � � � � �� �� �� � � � � � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 36/ 99 

� 
 �  � 	 �
 � � (� � � � � � 
 �  � 	 �
 � � � � &� � %� � � 	 � � � � � 8� � � 	 	 �  � � 	 � � �� 	 �� ' � � � � � � � � � � � � � �� � 
 � � � � � � � �� �

	 � � � � �� �. � � � � � � 
 �  � 	 �
 � � � � 
 � 	 � � � � � �� �� � � � � � � ) � �� 	 � � � � � 	 � +�� &� � 	 � � � � � � ) � � � � � �� �� � � +�� 	 � (� ! 
 � � �

�� � � � � � 
 � � � �� � &� � � � � ��+��� �� �	 � � 	 �
 � � � � 	 � � �� � � � � � 	 � � � 	 � �� � � � � 
 � 	 �%� � � �� �� � � � �
 � � � +�� � �� � ���� �� � � �

� � � � � � � � � � � �� � � � � 
 � 	 �%� � � � � � 	 � � � � �� � � � � � 	 � �  � 	 �� � � � 
 � � � � 	 � � � � � � 	 � �� � � � � 
  � � 	 � � � � � � � 
 � 	 � � � �

� � �	 �  
 � � � � 	 � � � 2, @	 � � � � � � &� � � � � ��� X� � � � � � � � � X� ' � � 	 �
 � � � � � � � � � 
 � � � � X� � � � � � 	 � � �� 	 � � � �

� �� � � 	 �
 � 5��G�, 0� 
 	 , %� � �* �� 	 � 0� � �� � � ��&� � � �0� � �� �� � �� � � � �� � �� � � � � 	 �� � � (�

� &�� � � 	 �� �� � 	 �
 � � � 	 � �&
 � ' � � �� � 	 �
 � � � � � � � � � 
 �� � � � � � � 
 �  � 	 �
 � � 
 � � � � � � � � � � � � � � � � � �� � �� � � � 
 � �

� � � �  
 � � �� 
 � � � �� � � � � � �� 
 +�� � �� � � � �: CK�� � � �� 	 � � ��� � �  � � 	 � �� � � � � 	 � � �� � � �� � � � 	 �� � �� �� � 
 � � � �

� � (��

=� � � �� � � �� � � � � � � � � � � �
 � � � � � � � � � � � �� 
 +� �� � � 	 , % � � � � 	 � � � � � � �� �� �� � � �  �� � � � � � � � � 	 � � � 
 �� � � 	 (�

3�� � �+� � � �  �� �� � � � � 
 � 
 � � � � � � : � � �� 	 � � �
 � � 	 � � � � � � � �� 
 � 	 � � 
 � , � �	 � � � 
 � ��' � � � � �� � � � � � 
 �� � � � � �

� 
 �  � 	 �
 � ��� � �� �� � �� � 
 � 	 � � 	 � +��� � �	 � � � � � � � � �� � �� � � 	 � � �� � � � 
 � 	 � � 	 �. ��

·   � � � 
 � 	 � �� � � � � � � � � �� 
 � � � � � 
 � � � � � � �� � +� � 
 � � � �&� � � �  � �� � � � � � � � �� � �� � +� � � �� � 
 � 	 � �� �

� �� � � � �	 � � � � 2� �	 � � � � � � B?K� � � � � ' 
 �� � � � 
 � � � � � � � 5�. � ��� � &� ' �	 � � � � � 
 �  � 	 �
 � � � � � �� � ' � � �

2: <K�� � � �� �	 � 	 �
 � � 5+�� � �� � � � � � 	 �� � � �2: <K5�� 	 �� � �� � �� 	 �
 � � �� � � � ��� �� ��� � 	 %�� �2� � � ��	 � �

� � ��&� � � � � ��+�� � K5�6�

·  � � � � � � � � � � �� 
 � � � �  � � �� � � � � � � 
 
 � �� � � � � � � � � �
 � 2B� K5� � 
 � 	 � � 
  � � � � � � � +� � � � � � ��

� �  � �� � � 
 , � � � � 	 � � � � � � �� � � �� � � � � 	 � � 	 � ' �� � � � � � � �� � � � � ��	 � � � � � 	 � � � � �� � � 
 � � �

�&� 	 	 � � � 	 �� �	 � � � &� � � ' 
 �� �. � � , 0	 
 � � � �	 � �� � +�  � � � � �� � � +� � 
 � � � �	 � � � 	 � � � 	 � � 	 �� � �

� &� � ' �� � (� 1� � ) � � � � � 
 � � � � �  � 	 	 � � 	 � � � � � � � � 	 � �� � � � � � � � �	 � � � � � � 
 �  � 	 �
 � �

� &� � � � 	 � 	 �
 � �� � �' 
 �� �� 
 � � �� � � �� � � � �� �� � � �� � � ��� �� � �6�

·   � � � 
 � 	 � � � � � �	 � � �� � � � � � � � � �� 
 � � � �  � � �� � � � � � � 
 
 � �� � � � � �� � � � �� 
 � � � �� � � � � 
  �� � � 	 �

2: � K5�. �� 
 �  � 	 �
 � �� � � � � � ' �  � � 	 �2� CK�� � � �� �	 � 	 �
 � � 5+�� � &���� &� ' �� � � �� � �� 
 �  � 	 �
 � � �

' � � � � � �� � � 2	 � � , � �� � � � � � � � ' � � 	 �
 � +� ' � � 	 �
 � � � &� � � �� � +� � 	 � (�� 
 � � � �� �  
 �	 �� 5� 
 � � � �� � �

� 
 �� 	 � � � �20�� �� � � � � ' �  � � 	 +�� AK�6�� �  � � � , � �� � � ��	 � +�� AK5(�� � � �� � � � 
 � � � �� � 
 � � � �

� � �� � � 
 �� �� � �� 
 �  � 	 �
 � �� � �	 � � , � �� � � � �� 
   � � � �� �� � �6��

·  � &� � �  � ��� � �� � 	 � � � � � �	 � �2� � K5�. � � 
 �  � 	 �
 � � � � ) � 	 � � , � �� � � � � � � � � � � 	 � �2BCK� � � � � � � � 5+�

� � ) �� � �� 	 �
 � � �� ��� � 	 � �24?K5+�* ��� �� � � � � � 	 �� � � �24?K5�� 	 �� � ) ��� � ' � � � �24?K5(�

� � � � � 
 �  � 	 �
 � � � � � ) � � � � � 
 ��  � � � � � � �  �� �
 � � � 
 � 	 � � � 
 � � � � � � * � : � � � � � �� � � (� � � � � � � � � 
 � � � �

� 
 � ��' � � ��� �� � � 
 �� �� � �� 
 �  � 	 �
 � � �M�� � �� 	 �
 � �� ��� � 	 � �N�� 
 � � ��� � �� � � � �' � � � 	 � (�

� � � � � � � � �� � 
 � � � � � � � �&� � � %� � * � �� � � 
 �  � 	 �
 � +� � CK� � � � � �� 	 � � �
 � � 	 � � � � � 24?� � 	 � � ��� � �  � � 	 � 5�

� � � �� � � � 	 � � � 
 �� � � � � � � � � � �� � �� � �	 � � � * � � � � 
 0� � � � 
 � � � � � � 
 � � � �� � � � � 
 �  � 	 �
 � (� � � � � � �� � �� � ��


 � � 	 � � �� � � � � 	 � � �� �  � � � � � � � � � � �� � 
 � �� ���	 � � � � � � � � �� � �� � � � 	 � �&� � 	 �� �� � 	 �
 � � � � � � � 
 � �% � � � ��� � �* �

�&� � � � � � � � � � � � 	 � ' �� �� � � � 
 	 � � 	 �� ��6� � �� � � � � 	 � � � � � �	 � � �� � � � � 
 � �% � � � � � � � � �� � � � �� � � � �� � � � � 	 � � �

� � � � � 
 �  � 	 �
 � � � � � 
 � 
 � � � � �6� � � �� � �� � � � 
 � �% � � � � � � 
 � � � � � � �� � � � � 	 � � � � � � ) � � � � 
 �� � � � � � �

� 	 � � ��� � �  � � 	 � +�� 
 �	 � � � � � � � � � � � �&� 	 � � ��� � �  � � 	 � � &� � � � � 	 �� � 	 � � � � �* ��� � � � � � � , � �2� � � �� � � � ' 
 �� � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 37/ 99 

 � � �� �� � � ) +� � � � � � �� �  " #! D� � � �� ' %� � � �� � � � 
 �  � 	 �
 � � 5� 
 � � � � � � � � � � � � �� � �  � 	 �� � � � � �  � � � � � � � �

� � � � 
 � 	 � � � � � � �� � � � � �� � � � � � 
  � 	 � �2� � 
 � �% � � � � � � � 
 �  � 	 �
 � � � � 
 � � � �� � � � � � 
 � � � �� � � � � � �� �� � � � 	 �

� � � � �� � (�1� � ) �� 	 � � ��� � �  � � 	 � � � 	 	 � � 	 �� � �� � � � 	 ��� � � � � � � �� � � 
 	 �� � 	 �
 � �� � � �� � �� � �� � �6�	 � 
 �� �

� � 	 � � � +� � �	 � � � � � � � � � � � � �8
 � � � � �� 
 �� � � +� � � � � � � � 	 � �&� � ' �  � � 	 � � � � �&�� 
 ��  � � 	 � ' � 
 ' � � � , �� � � � � 	 �

� � ��&� �
 �' � �  � � 	 �� � � �� � � � 
 � 	 �* ��&
 � � � � �� � �� 
 �  � 	 �
 � (��

� � � @� � �� � �
 � �� ��  � �� ! � �� � � � � � � � �� 
 � � � 	 � 	 � %� � � � � � � 
 � � � �. � � � � ��  � � 	 � � ?� � � � � AC�

� 	 � � ��� � �  � � 	 � � � � � � � 	 � � � 2B<K5� � � � �� � � � 	 � � � 
 �� � �� � 
 �  � � �� � � � � �� � �� � � � � � � � 	 	 � �  � � � � � (� 1� � � �

4� K� � � � � � 	 � � ��� � �  � � 	 � � � � � ��  � � 	 � � � � � � � �� � �� � � 
 � 	 � � � � � � �� �� � � &� � �17#�6� � � �  �� � � ) +� � � � �� � �� �

 
 �	 �� � � 
 � 	 � * �  �  � � � � � � � � � �� � � � �� � � 	 , % � � � � � � � 
 �  � 	 �
 � � 2�� � ' � � +� �� � 
 �  � 	 �� � � +�

 � � T� 	 �� ' 5(� 1� � ) � �� 	 � � �
 � � 	 � � � � � � � � ��  � � 	 � � 
 � � � �� � � � 	 � �� � � 
  � � � � � &, � � � � � � � � � � �� � � � � �

�� � � � �� � �� � �� � (��

1� � � � � �� � �� � � 
 � 	 � � � � � � �� �� � � � � � 
 � ' � � � � � � � 
 �  � 	 �
 � � � � � � � � � � ) � � 	 � � ��� � �  � � 	 � � � � � ��  � � 	 � 2: �

� � � � � �� �� �� � � �� � �	 
 	 � �5(�

%�%�#�   
 �� � 
 � � � �� � ��  �� E�� �� � � �� � �� 
 � �

1� � � � � � � � 
 �� � � � � � � �
 � � � � 	 � � � � � � � 	 �� �	 � � � � � � � �?: K� � � � � � 	 � � ��� � �  � � 	 � � � � � � � 	 � � �2B: � ' 
 �� � 5+�

� � � � � � � �  
 0� � � � �4� �� � � � � 
 �� � � � � � � � 	 � � ��� � �  � � 	 � � 
 � � � � � � �G�� � � , � � 	 � � � � � � � � �4� �� � � � � 
 �� � �

� 
 � 	 ��� � ' � ��  � � 	 �� � 	 �� � (�� � � �� � 	 �� �	 � � ��� � �� �� � �� 
 � � �   � � 	 �� �	 � � � �� 
 � � � � � � � 	 ��� �' � � 	 �
 � �� � � �

� 
  � � 	 �	 �
 � � � � 	 +� � �� � � � ) � � � 	 �
 � � � ���  � � 	 +� �� � ' � � 	 �
 � � 
 � � �&� � � � �� * � �� � ' � � 	 �
 � � � � �

�&� 	 � � ��� � �  � � 	 (�1� � � � �� � � �� � � � 	 � � � � � � � � +��� � � � � � � � 
 �� � � �� 	 � � � �� � � � � 	 � � ' � ��  � � 	 � � � � � � �� � � � �

�&� � 
 �� �� � �' 
 �� �2� � � � � � �  � � 	 �� &� � � �� � � +�� � � � 	 �
 � � 5(��

1� � � � B� K� � � � � � 	 � � ��� � �  � � 	 � � � 0� � 	 � � � � � � � � � � 
 �� � +� � � � ) -� �� 
 � 	 � � � >� � � � � � � 
 �  � 	 �
 � � � � � � %� �

� � � � ��' � � � +� � 
 �	 � � � � � �� � �
 ' �� �� �� � � � ' � � 	 �
 � � � � � � � 
  � � 	 �	 �
 � � +� � 
 �	 � � � � � � � � � 	 � � , � �� � � � �

� &� � � � 	 �
 � +�� 
 �	 �� � � ��&
 � ' � � �� � 	 �
 � �� � �	 
 � � � 
 �� +�� 
 �	 �� � � ��� �� � � � ' 
 ' �� �2� � � � 	 �
 � 5(��

1� � � � �� � � ' 
 �� � � � � � 
 � �� 	 �� � � � � � 	 � ���� � � 
 � � � � � � � 	 � +� � 	 � � 
 � � � � 	 � � � �  � � +� �� � � � � � � � 
 �� � �

� � � 	 �� �� � � 	 � � � 	 �� �  � � 	 � * � �� � ' � � 	 �
 � � � � � ' 
 ��+� � 
 	 �   � � 	 � * � 	 � � � � � � � � � � � � 
   �� � �
 � � �

	 , �  � 	 �� � � � (�

� � � � �� 	 � � �
 � � 	 � � � � � 
 � 	 � � � � � 
 �� 	 � � � � � � � � � � � 	 � ' � � � � � � �� � � � � � � � 
 �� � +� 	 
 � 	 � � � � 	 �� � ��%� �  � � 	 �

� � � ) � � �� �' � � � 	 � � � � � ' 
 �� � � � 
   � � � �� � ) �. � � &� � � � @	 � +� �� � � � � � � � � � � � � � � � � � � 
 �� � � � � � 	 � � &� � � � � � �

� 
 � �	 �� � � � 
 � � � �&� � 	 �� �	 � � � � � ' 
 �� � 2� �� � ��� � 	 �
 � � � � � � ��� � 	 � +� � � � �� � � � � &� � � � � 	 � +� � � � � �
 � � �  � � 	 �

� &� � � � � �� � � 
 � �
 � � �	 � � � ��� � � 	 � � &� � � � � � �	 � � � � � � � � �� �� � � +� � 
  � 
 � 	 �  � � 	 � � � � � � 
 � � 
   � 	 �
 � �

� � � �  �  � � � � � � � � �&� � � 
 � �� 	 �
 � +� � 	 � (5�6� � � � �&� � 	 � � +� ��� � � 
 � � 	 � 	 � � 	 � � � � � 	 � � � � � � � � � � � � � 
 � � � ��� �

� &� �  �� �� 	 � � 	 �
 � � � � � � � � � 
 � �� 	 �
 � � �* �� 
 � �
 �� � � � � � � � � � � � � 	 �* ��� �' � � 	 �
 � �� � ��&� � � �  � �� �� � �' 
 ��+�


 � � � � � 	 
 � 	 � � � � � * � � 
 � 	 � � 	 � � � � � � 	 � �� � � � � � � � � � � �� �
 � � � � � � �&� � � �� � � � � � � �� � � 	 �
 � � � �  �� �� 	 � � 	 �� � +�

� � �� � ��� � � 	 �' � � � � � � �� � � �� 
 � � ��	 � �
 � ��� � 
  � � � , � � � �
 � � (��

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 38/ 99 

%�, �  - � � � � � �� �� 
 �� � �� ( � � �� * �� �� � � �� � �  � �  � � � �� � � � � �� ��

� � � 	 � � �� � � � <� � 
 � � � �	 � � � � � �� � �� � 	 �
 � � � � � � � �� � � 	 � � � 	 � � � � � � � �&�  � �
 �� � � � � � �� � � � � � � � � 	 � � � 	 0� � � �

� &� 	 � � ��� � �  � � 	 � �� � � �� �� �� � � � ��� �� � � 	 �
 � �� (: (� (���

� � � � � �  �%� � � � 
 �
 � � � � �� � �� � � � �� � � � � 	 � � � � � � � � � � 	 �� � � � � �� � �� � � � � � � , � � � � � 	 0� � � � &� 	 � � ��� � �  � � 	 �

� � � � � �&� � � �  � �� � � � � � � � � � � 	 �� � �. � �� � � � 	 � � ��� � �  � � 	 � � � � � 	 0� � � 4� � 	 	 �� � � 	 � <K� � � � � � � �� � �� � �

� � � � � � � � �� � � ��&� � � � � 	 � +��� � �� 	 � � ��� � �  � � 	 � �� � �	 0� � �� �4� K+�� 	 � (��

� � � � 
 �
 � � � � � � �� � � 	 � � � 
 � � � �	 � � � � � �� � 
 �  � 	 �
 � � � � � � � �� � � � � � � � 	 �� � �  
 0� � � � � � � � � 	 � � ��� � �  � � 	 �

� 
 � � � � , � � � � � � � � � � � � 	 � � � 	 0� � � (� � � � 	 � 
 �� �% � � � 
 �
 � � � +� � ��� +� �� � �� � � � �� � � 
  � � � �  
 0� � � � � �

 � 	 �� � � � � �� � � � � � 	 � � � � 
 �� � � 	 � � � �  
 0� � � � � � � � � � �� � � � 	 � � ��� � �  � � 	 � � � � � � , � � � � � � � � � � � � 	 � � �

	 0� � � � � � � �� �� (� � � � �  � 	 �� � � � � � � � � � � � � � � � � � 	 ���� � � � �� �� � 
 � 	 � � � � ) � � � � �� � � 
  � � � �� 	 � � � � � 	 ���� � � �

�
 � � �� � ��&� � � � � 	 � (��

� � � � � 
 �
 � � � � � � � �� � � 	 � � � � 
 � � � � 	 +� � 
 � � � � , � � � � � 	 0� � � � &� 	 � � ��� � �  � � 	 +� �� � � � � � � 	 �	 �
 � � � � � � � � �

� � � � � 	 �� � � � � � � � �  ���� � � � �  � 	 �� � (� ! � � � � ) �  � �� +� � 4K� � � � � � � � � � 	 �� � � � � �� � �� � � � � � � � �� � �

� 	 � � ��� � �  � � 	 � � � � � 	 0� � � B� � 
 � � � � � 
 � � � � 	 � * � � � � � � � � 
 � � � �� � � � � � �� �� � � � 	 � � � � � � � � �� � � � � � � � ��� +�

4BK�* �� � �� � � � 
 � � � ��� &� � � � � ��+�� 	 � (�

� 	 � � 	 � � 
 � � � � � � � � �� � � � �	 %� � � � � � � 
 � � 	 �	 � 	 �
 � � � � � � 	 0� � � � � &� 	 � � ��� � �  � � 	 � � 	 � �	 � �� � 	 � ���� +� �� � �

�� � 
 �  � 	 �
 � � � � 
 � � � �� � � � � � � �� � � 	 � 
 �� � � � �  �%� � � � � 
 �
 � � � � � � � � � � � � � � � � � � 	 � � � � �. � �� � �

� 	 � � ��� � �  � � 	 � � � � � 	 0� � � B+� � � � � �� � � � 	 � �� � � ' � � � � � � ' 
 �� � � * � 
 � � � � � �� 	 � ' � � ��  � � 	 � � �� � � � �� �� � +�

� 
 � � � � 	 � � � 	 � �� � � � � 	 � �� � � �� � � � �� � � � � � � � � � �� � �� � � 2BBK5+� � � �&� � � � � 	 �� �  
 0� � � �� � � �� � � � �� � � � 2: 4�

� � �� � �� � �� � � �� 	 � � ��� � �  � � 	 �� � � 
 0� � � � 5+�� 	 ��� �� 
  � � � �� � � � 	 �� � � �� �� � � � � � 	 � ��� �� �� � �� �� � � (��

� � � � � 
 � � � � � � � � � � �� � � 	 � � � 	 � � � � � � � � �  � �
 �� �� � �  � 	 	 � � 	 �� &� � � �� � � ��� �� � � � � 	 � � �� � 	 �
 � �� � �� , � � � � �

	 0� � �� &� 	 � � ��� � �  � � 	 �. ��

·  ! 
 � � � �� � � � 	 � � ��� � �  � � 	 � � � � � 	 0� � � 4�. � �� � �  � 	 �� � � � � � � 	 � � � � �� � � � � � 
  �� � � 	 +� � � �� �� � � � � �

�� � �  � 	 �� � � � � � � �&� �  �� �� 	 � � 	 �
 � � � 	 � � � � �&� � � � � � �  � � 	 � � 	 � � � � �&� � � � � ��(� � � � � 	 � � � 	 � � � �

� &�  � �
 �� 	 0� �� � � � � 
 � � �� 	 � � �� �� � � � � � � � �� � � 	 � � � � � 
 �0� � �� � 	 +� � � � 
  � � ' � � �

� � � � 	 � � ���  � � 	 �� &� � � �, @	 � � � � �� &� � � � � ���� ��� - �  � �� �� � �� � 	 �� � +�� 	 �� &� � ��� 	 � � � � � 	 �6�

·  ! 
 � � � �� � � � 	 � � ��� � �  � � 	 � � � � � 	 0� � � � �. �7�� � &� ' �	 � � � � � � 	 � � ��� � �  � � 	 � � � � � 	 � ���� �  
 0� � � � �* �


 � � � � � � � � � � � � �� � � � � 
  � ��  � � 	 � �� � � � � �� � � � �� �� � (� 7�� � � � � P	 � � 
 � � � �
 ' �� � � � � � � � �� �

� � � � 
 � � � �� � � � � � � 	 � � � � 	 �
 � � � 	 � � � � � � � � �� � � � � � � � � � � � � � � �� � � � � �� � � � � 
 � 	 � � 	 � � � � � � � � � � �

�� � � � 	 � � ��� � �  � � 	 � � � � � 	 0� � � 4� � 	 � : (� 1� � � � � �� � �� � � � � � �� � � �  ���� � � � �  � 	 �� � � � M�=� � � �� � � �

� � ) � � 
 � � � � � �N� 2=	 � � 	 � � -� 
   �� � � �� � � � � � � � � � � 
 � � � +� � 	 � (5� � � � � � � �� � � � 	 +�  � �� � �� � �

� � � � � 	 �� � � � � � 	 � � 	 � � � �� �� � � 24K� � � � � � � � � � 	 �� � 5+� � � � � � �� �� �� � � � � � � � � � � � � � � � � � � � � 	 �� �	 � � �

� 
 � 	 � � � �� � � � � � � � , � � ' � � � � � � � � � � � � � 
 � � � �� � &� � � � � ��� � 
 �0� � �� � 	 +� � 
 � 	 � �� � � 
 �� � � � � � 	 � �

� �� � � �2� : K�� � � �� � � � � 	 �� � 5�6�

·  ! 
 � � � �� � � � 	 � � ��� � �  � � 	 � � � � � 	 0� � � : �. � 7�� � &� ' �	 � � � � � � 	 � � ��� � �  � � 	 � � � � � 	 � ���� �  
 0� � � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 39/ 99 

� ) � � 	 � �� � � � � � 	 �� �	 � � � � � � �� � � � � 	 �� �	 � � � ' 
 �� �� � � � (� 7�� � � � � P	 � � 
 � � � �
 ' �� � � � � � � �

� � � � 
  �� � � 	 � �� � �  � 	 �� � � � � � � 	 � � � � �� � 2B� K� � � � 	 
 	 � �5� � 	 � � � � � �� � � � � 	 � � � � � � � �� � �� � � � � �

� � � � �� � � � � � ) � � 
 � � � � � � � 
 �	 � �� � � �� � � � �� � � � � 24� K5(� 1� �  �  � +� ��� � &� ' �	 � � � � 	 0� � �

� &� 	 � � ��� � �  � � 	 � � 
 9� �� � � � � 	 � � � � � � � � � �' � � � 	 � � � � �� � �� � � � � 	 � �� � � �� � � � �� � � � �24� K+� � 
 � 	 � � �

� K� � � � � � ) �  � �� � � 
 � � � �� � 	 0� � � � 5(� � � � � � � � 
 � � � �� � � � � � � 	 � � � � 	 �
 � � � �  � � � � � � � � � �	 � 2: K�

� � � 	 
 	 � �5+� � � � � � �� � 
 � � � � � 
 � � � � � � � � �	 � � � � � �� � � � � � � �� � � � � 
  � ��  � � 	 � �� � � � � 
 � 	 +� � 
   � �

� 
 � � ��&� � 
 � � �� � �� � � � ��� �� � � 	 �� �� � � � � � � � 	 � +�� 
 � � �   � � 	 �� 
 � � -	 � � �	 � � (��

·  ! 
 � � � �� � � � 	 � � ��� � �  � � 	 � � � � � 	 0� � �B�. �7�� � &� ' �	 � � � � � � 	 � � ��� � �  � � 	 � � 
 9� �� � � � � � � 	 �	 �
 � � � � 	 �

�� �  
 �� � � � 
 � � � � 	 � � � � 
 � +�� � 	 � �  � � 	 � � �	 +�
 9��� �� � � �� 	 � � � � �  � 	 �� � � � � � 	 � ' � � � � � �G�� � �� � ��

� � 	 � � 
 , � � � � 	 � � � � � ��� �� � �	 �� � &���� &� ' �	 �� � �' � � � � � �� 	 � � ��� � �  � � 	 � �* �
 � � � � ��� 	 � ' � � ��  � � 	 �

� �� � � � �� �� � (� � � � � � � � 
 � � � �� � � � � � � 	 � � � � 	 �
 � � � � 	 � � � � 	 �� � ��%� �  � � 	 � � � � � � � 	 � 2� 4K� � � �

	 
 	 � �5(� � � � � � � � 
 � � � �� � &� �  �� �� 	 � � 	 �
 � � � 	 � � &� � � � � � �  � � 	 +� �� �+� � � 	 �  
 �� � � � � � � � � 	 � � � � �

� � � � � �� � � � � 	 � � � � 	 0� � � � � &� 	 � � ��� � �  � � 	 � �6� � � 	 	 � � � � � � � 	 � � �� 	 �� � � � � &� ) � ��� � � �

� � � �� �  � �� � ��  � � 	 � � � � ' � � � � � � � � � 	 �� � � � � � �� � � � �	 � � � &��� � &� ' �	 � * � <BK� � &� 	 � � ��� � �  � � 	 � �

� � � � � 	 � � � � 	 � * � � � � ' � 
 � � � � 
 � � � � � � � � � � � � 2� � (� 	 � � �� � � � : 5+� � � � � � � 	 �� �� � � � � � � � � � � � � � � �

� , � � ' � �� � � �� � � 	 �� �� � � �� � 	 �� �	 � � �� &� � � � � � �  � � 	 +�� 
  � 	 � � ���	 � +�� 	 � (�

�



       

Enquête établissements 

 

  

 
POLLEN Conseil – Rapport final 2 juin 2008  page 40/ 99 

 

�

�

�

4� � �� �  �8�0�� � �  � �  � � �� � ��� � � � �� ��� � � �� ( � � �� � � � � � ��� � � � � 
 � �

� K�� � � � � 	 �� � � � � (� 
 0(�
" � � � � 
 0(�� � �

 � 	 �� � � �� �� � � � � � 	 � �
K�	 � � � � �� �

K�� � � � �' � (�

� � �� � �� �
K�� � � � � ���

K�� � � � �

� 
 � � � � � �

K�� � � � 
 (�

� � � � �� � � �
K�� �  (� K�� � � 	 � � (�

D0� � �4�-�

A� �� � �� � �� � �
<K� B� : � B: K� ?K� � BK� � K� � K� � BK� � K�

D0� � �� �G��

4B4�� � �(�
4� K� � � <� : ?K� � K� � : K� 4K� ?K� 4CK� <K�

D0� � �: �-�

� A� �� � �(�
: � K� 4A� C� B� K� 4� K� 4: K� 4� K� <K� 4� K� : K�

D0� � �B�-�

: B� �� � �(�
BBK� : 4� 4B� : 4K� <K� 4BK� 4� K� CK� 44K� � 4K�

�

�

�



       

Enquête établissements 

 

  

 
POLLEN Conseil – Rapport final 2 juin 2008  page 41/ 99 

 

� � . $� � � � � �� � �� 
 ��  � 
 � �� � � �� � �
� � � � 	 �$� ��� � � �� � � � � � �� � � � � 	 � � . � � � � �� � � �$� � � � � � �! � � � � 	 � � � � � � � � � 	 � �� � � / � � �� � � �0� , � ! �

�1� � � � � � � �� � �� � �� �2� � 	 	 � � 	 �� � � � � � �3� � � �� 4� 	 � � � � �

I �  � � � �� � � � 	 � �� � � �8
 � � � � � 
 � 	 � �� ' %� �  � � 	 � � � � -� � � � � � � � 	 � � � �2� 
 �� � �� � � � � � � � 	 � 	 �
 � � � � �

�� � � 
 � � 	 �	 � 	 �
 � � � � � � � � � �� � � �4(� 5� � 	 � � � � � �� � � ' 
 �� � � � � � � � 	 � � � � 	 �* � � � � � � � � � � � ) � 
 � 	 � � 	 � �

�� � �  
 �� � � � � 	 �� � � 	 � �* �� � � � � 	 � � �� W� 	 � � �� � � � � 	 � � +����� � � � � � P	 �� � � ��� �� � �	 �� � �� , 
 �� �� ��� � �

' 
 �� � � � � � � � ���� � 	 � * � � � � � � � 	 � � � �� � � �� � � � �	 � � � � �
 � � � � �  � �	 �� �� � � � � �	 %� � � � � � � � �  �� �

� W
 � 	 � � �� � � � � � � � � �� � � � � � � � � 	 � 	 �� � � � � �W� � � �  � �� � � � � � ' 
 �� � � � � � �� � � 
 � � �� 	 �
 � � � �� �� (�

� W� � � � 
 � , � � � � 	 � ' � 
 � � �%� � � � �� � � � � 	 � � � W� � 
 �� � 
 � 	 � � � � �� �� �� , �� � �� 
 � � � � �� � ��� �� � � 	 �� � ��� �

##� (� � W� � � �0� � � � � � � 
  � � � � �� 
 � � � � � � � � � �� � � � � � �� � � �� , �� � � � � 
 � 0 �� � � � � � �� � ##� �

 
 � 	 � � � � � � � � � � � � � � � � � � 	 � 	 �
 � � � � � � ' � 
 � � ' 
 �� � � 2� �� � � � � � � ?� 	 � 
 � � 5� � � � � � �� � � � � � �� � � �

�W� � � � � 	 � �24� K� � � � ��� � � � � �AK5�6� � � �� � � � 	 � * � � � � � � � � � � � � � 
 � � �� � � � 	 �
 � � � � � � � � � � � � � � � �

� � � ��� � �� � �	 %� � � �� � �� 
 � 	 �� � � ��� � � 	 �� � � � (�

� � � � � � � � 	 
 �� � � � � �� � � � � � � �� � � � � � � � � � 
 � � � � �� � 
 � � � � �� � � � � � �� � 
  � 
 � 	 � �	 � <<� � ' 
 �� � +�

� 
 � � � � � � �� � � � � � � � � � � � � � 	 
 �� � � � � � ��� � � � � � �� � � �	 � � � � � �� � ##� +� � � � %� � � �� �� � 	 �
 � � � � � �

� 
 � � �
 � � �2#� � � � � � � 	 � 
 � 
 �� �F�1� I �D� I 5(�

3� � � �� � 
 � � � � � � � � � 
 � � � � � � � 
 � � � �� �� � 	 �  � �	 �� ��� � 	 � � � � � � �� � � � � 
 � � � �W� � � �  � �� � � � � �

 � 	 �� � � � � 
 � � � � � 
 � � � � 	 � * � <<� XAC� � 
 �	 � 44+: +� � � W��� � � � 	 � � 
 � � �' � � � � � � �W� � � � 	 �

Z� � � � � � � � � � � 	 � 	 �
 � � � � � � � �� � � ' � 
 � � ' 
 �� � Z� . � � � 
 � 	 
 � � � � �
 � � �  
 � � � � � � �� �� 
 � �

� K� $� � � � � �� � �� 
 � � � � � <+� � � �� 
 � � � � �� � � 
  � 	 � � 	 � � � � � � � �� �  � � ' � � � W� � � � � � � � 	 � 	 �� 	 �� � � �

� 
 � �� � ' ��' � � � �� �2FX-4� K�� � � ��� �	 
 	 � �+�FX-�� � K�� � � ��� � �� �  ���� � �� � � � 	 �� � +�� �� � �� � � ��� � �

 � 	 �� � � � �� � �  
 �� � � � 
  � � � � ) 5(� +� � � � � � �  � �� ! � �1� � � � � � �� � " �� � � �� 	 � �� � �� � � 	 � � � 	 	 � 5�

$� � �	 �  � �� � ��  � � � �� �  � � �	 �� � � � � �6�777�� � �8�977� � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 42/ 99 

�

4� � �� �  �=�0�&� � � � � �� �� 
 �� � � �� � � � � � �� � �� � �� � �� � �� � � �� � � �� � �

A� � ���� � �� � �
� � � �� � � �

+ � � �� � � �
. � � � � � �� � �
� 
 �  � � � �

. $� � � � � �
� � �� 
 �

� � � � � T� � � � � �� 	 �� � � 
 �� 	 � AA� AA� �

Y� � � �� �� � � 4C� � 4(C� � �

#
 � 	 � �� �� � � 4: � 4: � �

I � � � � �� �� � � � A� � A� �

! � 0� � ' �� 	 � � � � � � �

D� � � � �� �

D
 	 � ��D� � � � �� � � � A� � (� A� �

� � � � �' � � � 	 �� �� �@ � � BC� BC� �

� � � � 
 � � � � �� �� W� � � � �' � �  � � 	 � <� <� �� � � � �' � �  � � 	 �

D
 	 � ��� � � � �' � �  � � 	 � AA� AA� �

/ @	 � � � � �� W� � � � � ��� 4� <� 4(� <� �

� � � � 
 � � � � �� �! � 
 � , 
 � � C� C� �

� � � � 
 � � � � �� �� � � � � ��� 44� 44� �
3� � � � ��-O� � 	 � �

D
 	 � ��3� � � � ���� � � 	 � � 4� <� 4(� <� �

 
  (�� � �� � � � 
 � � � �-�=	 � � 	 � � � BA� BA� �

 � � � 0� � � 	 � � � � � � � � � �
=� � � �� � � �� � ) �

� 
 � � � � � �
D
 	 � ��! � � � 
 � � � � <?� <?� �

#�   � � � � � ' � � : A� : A� �

� � � � �� � �� � � � �� 	 � � � � � � � � � � � �

3� 	 � � � �2� ' (�=� � � +�� � � (+�� 	 � �(5� 4: � 4: � �

! � � � 
 � � � ��� � �
� � � � �� � � �

D
 	 � ��! � � � 
 � � � ��� � �� � � � �� � � � A<� A<� �

 
  � 	 � � �� � � ?� � ?� �

 
   � � � �� �� 44� 44� �

� � � � 
 � � � � �� �� � �� � � � �� � � ?� ?� �

1�� � � 	 � � � �� 	 �� � � 
 �� 	 � <� � <� � �

3� � �� 	 � � 	 � �� � �� �� � � 	 �
 � � B� B� �

3�  �� �� 	 � � 	 �
 � �� 	 �
� � � � � � �  � � 	 �

D
 	 � ��3�  (-� � � � � � �  � � 	 � 4� C� 4(� C� �

 � �� �� �� � � � � � � � � �

! �
 � ' � � � -� 
   �� � 4?� 4?� �

=� � � � � � � : ?� : ?� �

� � � � 
 � � � � �� �� � �� � ��� � : � : � �

� � � � 
 � � � � �� �� � �� � � 	 � � � � 	 �
 � � : � : � �

� � � 	 � � � � 	 �
 � �

D
 	 � ��� � � 	 � � � � 	 �
 � � � � � � � � �

� D
 	 � �� ?� <� ?(� <� �

(�

 

 



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 43/ 99 

/ � 
 � � � �� 
 � �� � �� � � � � � � 
 � � � �� 
 � �
� &� � � � � 	 � � � � � ��� � � � � � � � %� � � &� � � � � � � �� � � � � � � � � 	 � 	 �� � � � � AC� � 	 � � ��� � �  � � 	 � � � � � � �  �� � � � �

� � � � � ����� �� � � ��� � 
 �  � 	 �
 � � �� � �� 	 �� � � �. �

·  3� ) � � � 	 �� �	 � � � � � � � � 	 � � ��� � �  � � 	 � �. � � � 	 �� �	 � � � ' 
 �� �� � � � � � 	 � � 
  � ��  � � 	 � �� � � �

� � 
 � 
 � � � � +� � � 	 �� �	 � � � � ) 	 � � � � ��� � � � +� � 
 �� � � � � � � � � 	 �� �	 � � � � � � � � �� � � , �� � � � � � &� � � � �� � � +�

� � 
 � � 	 � �� � �� � � � �
 � � �  � � 	 +�� 	 � (�

·  3� ) � � � � 	 �� � � � � � / �. � � � � %� � * � �� � � 
 �  � 	 �
 � +� � 
  � ��  � � 	 � � � � � � � �� �� � +�  
 � � ��	 � � � � 	 �

� �� � �� � �	 � � �� � �� � � � � 	 �  � � 	 +�� 	 � (�

·  3� ) � � 	 �� � � �. �� � � � � 	 �� � �� � � � � 	 �� � +�� � � � � �� 	 �
 � +�� 
 � � �� , � � � � � � 	 �� � +�� � �� 
 � 	 � � � �� � � �

� � 	 �� �	 � � +�� 
 �0� � �� � � � +�� 	 � (�

� � � � � � � � 	 %� � � 	 � � � � � � � � � �� � � � � � � ' �� � � � &� � � �0� � � � � � �� � �� � 
 � � � �	 � * � � � 
 � 
 � � � � � � � � 
  � � � � ) �

	 , % � � � � � � � � � � 	 �
 � � �  � � 	 (�  � 	 	 � � � �  � � � , � � � � � � � � � � � 
 � � �� �� � �&
 � 	 � � 	 �
 � � � � � � 
 � � � � � �

� � � � 	 �	 � 	 �� � � � � 	 � � � � ��	 � 	 �� � � � �� � � �	 � � +� � � &��� � � � � � � � ���� � � � � � 	 � � � 
 � � �� �� � � &� ) 	 � � � 
 �� � � � 	 �

� &� 	 ���� � � �� � � � ��� �� � � � � �� &� � � �� � � �0� � �	 0� 
 �
 ' �� � � �

� &� � � � � � � � � �� � ��	 � � � � � � � � � 	 � � � � ��� � 	 � �	 � � �� � � � � � 	 � � 	 � � � � � � �  � 	 , 
 � � � � &� � � � � 	 � � � 0� � 	 �

� 
 � � 	 �
 � � * � � 	 � � � � � � � � � �� � � � � 	 � � � � � � � � � 	 � � �� � � � �� � � � � � � , � � � � � � �� � � �� � � � � � �&�  � �
 �� � 	 � � � � �� �

� 
 �  � 	 �
 � +�  � �� � � � � � �� � � � � � � � � � � � �� � � 	 , % � � � � 
 � � � � 	 � � � �� � � �&
 � � � 	 � � &� � � � 
 � 
 � � �� � �  � � 	 � �

� � � � ��� � �� � � � � 	 � � �� �	 � � �� � � � � (�

 � 	 	 � � � � �  �%� � � � � � � � 	 � � 
 � � � � � � �� � �� �&
 � � 
 � 	 � � �	 � � � � � � � � � � � � � � � � � 	 , % � � � � 	 �

� � � � 	 �
 � � �  � � 	 � � � � �
 � �	 � �� � � � * � � � � � 
 � 
 � � �� +� � 
 �	 � � � � � � � � � &��� � 
 � 	 � � 	 � � � �' � � �� � � � 
   � � 	 � �� �

� � � � �� � � � � � � � 	 � � +� � 
 �	 � � � � � � � � � � � �&� � � � � 	 � � * � � � �  �� � � � � � � � � � � � � * � �� � � � � � � � 	 � � � � � � � � � � ) �

� � 
 � 	 � � 	 � +�� � � ��� �� � �  �%� � �� � � � � 	 � �	 � � � � � � � � � �� �� &� �� � � �� � �  �� �� &� � � � 
 � 
 � � �� (�

� � � � � � � 
   � � � � 	 �
 � � � � � �� � � 	 � � � � � � 	 � � 	 � � � � � � � � 	 , % � � � * � � � � � 
 � 
 � � �� � � 	 � � � 
 � 
 � � � 	 � � � � �

� �� 	 � � � � � � 	 � � � � ��+� � �� � �� � � � � � � � � � � 
 � � � � � � � � � � � �� � ' � � � �� � +� � 
 � � � �� � � � � � � � 	 � � � * � � � � �� (� � ��� � �

� � � � � � � 	 � � ' � ��  � � 	 � � � � � 
 � � �� � � � 	 �
 � � �� � � �� �	 � � � � 	 � � �� � �� � �	 � � � � � � � � 
 � � � � � 
 � � � � � � � � � � � � � �

�
 � � � � � � �� � � � � � � 	 �
 � � � � � �&� � � � � 	 � +� � 
 � � � � 	 � ��� � � � � � � � � �  �� � � ��� � � * � �&�  � �� � � � � � �

� � � � 	 �
 � � � �� � +� � � �� � 
 � 	 � �	 � � � � � � � � � 
  � � � � ) � 	 , % � � � � 	 � � � � � � � � � �� � 
 �  � 	 �
 � � � � � � � � 	 � � � � 	 � %� �

� � � �� � � (��

� � �� �  � � � , � �� � � �� 
 � � �� � � � 
 � �� 
 � � �� � 	 +�� � �� � >
 � �' � � � � � �� +��� �� � �� � � 	 � �. ��

·  � 
 � � � � � � � � � � � � � � � 	 �� � � �) � � � � � � � � � 	 �
 � � �  � � 	 +� � � �� � � �  � 	 	 � � � � � � � �� � � � �&� � 
 �� 	 �
 � �

� � � �� 	 � � ��� � �  � � 	 � �� � � � ��� �	 �  � � (�� �

 � 	 	 � � � � � 	 �� � � � � 	 � � � � � � � � � � � �&� � � �  � �� � � � � � 	 , % � � � � � �� � �' � � � �� � 	 � � � � � � �� �

� � � � 	 �
 � � � �� � � � � � � � �  �%� � � � � � � � 	 � � 2� � (� � � � � ) � � � 5+�  � �� � � � � �� � � � � ��� �� � 	 +� � &� � 	 -* -

� �� � � � � � � � � � � 	 � � � � 	 � � � � � �� � � �� � 
 �  � 	 �
 � � � �� � � � �� � � ' �
 � � �� � � � 	 � �� � � � �� � � � � �� 
 �  � � �

� 
 � � �� �� � +� � � ��� � � � � �� � 
 � � � � 	 � � � � � � �� �
 � � � &� � � �  � �� � � � � �� � � � � � � , � (� 7�� � 
 � � � � � � � P	 �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 44/ 99 

� � � 	 �� � � 	 � � � � � 
 � � � � � � � � �� � � � � � � 	 �
 � � � � � �� 
 � 	 � � � � � � � � � 	 �� �  � � 	 � � � �� � � �&
 � � � 	 � � &� � �

	 � � �	 �  � � 	 �� 	 � 	 �� 	 �� � � ��
 � � �� � �� � 	 	 � �� � �  �%� � �� � � � � 	 � +�� 	 �� &� �� �� � � +�
 � �� � �	 
 � 	 �� � � �

� � �� � � 
 �  � �� � +��� � �� � 	 � � � �6�

·  3� 
 � 	 � � +� * � � , � � � � � � � � � � 	 � +� � � � � 
 �� 	 � 	 , �  � 	 �� � � +� � � �  � 	 	 � � 	 � � &� � � � 
 � 
 � � �� � � � �

� 
 �� 	 � � � � � �� � � � 	 � � � � 	 �� � ��%� �  � � 	 � � � 
 � 	 � � 	 +� � � �  � 	 �� � � � 
 � � �� � � � � � 
   � �

� 	 � � 	 � ' �� � � +� � 	 � (�  � � � 
 �� 	 � � 
 �	 � � � �  � 	 	 � � � � � � � � � � � � � * � � � � � � � � 	 �
 � � � �� � � ' � � � � � ��

� ) , � � � 	 �� �* � � � �  
 � � � � � � � � � � 	 �
 � � �  � � 	 � � �� � � � 
 � � �� +�� � � � � � � � � �� � 
 �  � 	 �
 � � � � � � � � � � �

* � � � � � � ����� � � � � �
 � �� � �  � � 	 � � 	 � � &� � 	 � � � �2�� � � � �� � � � 
 �� 	 � � � � � 	 � �� � � � �� � � 	 � � , � �� � � � � � � �

� � �
 � �	 � 5� * � � � � � � ����� � � � � � � � � � 
 �� 	 � � � � � �� �� � � +� � � � � � � � � � 	 � � 
 �� � � &� ) � ��� �	 � � � �� � �

� 	 	 � � 	 � � +� �� � � � 	 � � � � � � � � � , �� � � � � � � 
 � , � �	 � � +� � 	 � (� 2� 
 �� � � � � � � � � 
 �� 	 � � � � � �� �� � � � � � � �

� 
 	 �� � � � 	 , 
 � 
 �
 ' �� � � 5(�

&� � � � � � 
 � � � �� 
 � � � � � ' � � � � � � 
 � �� � �� � 
 � �( � � � � � �
�� � 
 � � �* 
 � � � 
 � ��  �* � �� �

� � � � � �  �%� � � � � � � � 	 � � � � � � � � � �� � � � � �  �� � � � � � � � � � � � � � �� � � � � � � � 	 �� � � � &� � � � �' � � � 	 � � � � �� � �� � �

	 � � � � ���� � 	 � � � � � � � � � � ' 
 �� � � � 	 � � � � � � � � � ����� � � � � � �� � 
 �  � 	 �
 � � � � � � � �� � � � � � � �' � � � 	 � � ��� � � � � ) � � 	 �

� � �� �	 � � 	 �
 � � �) 	 � (��

� &� � � � � 	 � � � 
 � � ��  � � � � � � � ���� � � � � �� � � 
  � �� ) �	 � � � � �� 	 �� � � � � � �  
 � � ��	 � � � � � �  
 � ���� � 	 �
 � � � � � �

� � � � �' � � � 	 � � � � � � � �� � � � � � � 	 � � ��� � �  � � 	 � � � � � ' 
 �� �. � � 
 � � �� ���	 � � � � �  � 	 	 � � � � � � � �� � � � � � � �

� 
  � �� � �� 
 � � � � &� � 	 �� �	 � � � � � � ��� � � � �� � 	 � � &� � 	 �� �	 � � � � � �� � �� � � +� � � � � � � � � � ' � � � � � � � � � �� 	 � � � � �

� 
 � � �	 �
 � � � � 
 � � �� �� � +� � 
 	 �   � � 	 � � � � � �� � �  
 � � ��	 � � � � 
 	 � � 	 �� ��� � � � &� ) � � � �� � � � � � � � � 	 �� �	 � � �

��� � � � �� � �6� � 
 � � �� ���	 � � � 
 � � � �� � � � � � 
 � �� 	 �
 � � � � � 
 � 	 �� � � � � � � � � �� � �� � � � � � � � � � � �' � � � 	 � � � 
 � � �

� � � 	 � �� � � �� � 	 �� �	 � � �� � � � ��� � �� � 
 �� � �� � �' 
 ��+�� 	 � (�

7�� � � � � P	 � � 
 � � �  � � 	 � �� � &� � � � 
 � 
 � � �� � �� � � 
 � � � �� � � � � � � � � � � � � 	 �� �	 � � � � � � � � � � � �' � � � 	 � +���� � � � � ) �

� 
   � �� � �� � �� � (� � 	 �
 � � � � 	 �� �� � � 	 �� 	 � � �� 	 	 � �� 	 �� � � �� � � ) � 
 0� � � �� 
  � ��  � � 	 � �� � � �. ��

·  ! � � � 
 �� +� � � � � � �� � � � � 	 � � � � � � � � � � 	 � � � � � � � � � � �+� � � � � � � � 	 �
 � � �  � � 	 � � �� � � � � � � �� � � � � � �� � �

� � � � �' � � � 	 � +� � � � � � � �� � � 	 � �� � � � � � 	 �
 � � �  � � 	 �. � � � � � � �� 	 �� � � ) � � 	 � � � � �  
 � � ��	 � � � � � �

 
 � ���� � 	 �
 � � � � � � � � � � �' � � � 	 � +� � � � � �� � � � � � � �� � 	 � �� � � � 
 � � � � �� � �� �� � � �� +� �� � � � 
 � � � �

� 
 ��� � 	 �� � � � 	 � �� � � � 	 � ' � � +� � 
 	 �   � � 	 �6� � � � � � � � � � � � 
 � 	 � � 	 �  �) 	 � +� � �  � � � � � �

� 0� 	 �  � 	 �� � �  � � 	 �� � � �� ) � ��� � 	 �
 � � �� � 	 � ���� � � �6�� 	 � (�

·  � � ' � � �� � � � � � � � � � � � � 	 � � � 
  � ��  � � 	 � �� � � � � � � %� � � � � � � � � � �' � � � 	 � � ��� � � � � ) (� 7�� � ) �� 	 � �

� � � � � � � 	 � � � � � � ' �� �  
 � 	 � � � � � � �� � � � � � � � 	 � � � � � � � � � � �� � � � � %� � � � � � �  � �
 0� � � � +� � � � � %� �

� � � � � 	 � � ��� � �  � � 	 � �. � � %� � �
 � � � � � � � �� � � � � � � �' � � � 	 � � � 
 � 	 � � � � ��� � � � �+� �&�  � �
 0� � � � � &� � 	 �

� � � � � � �  � � � � � � � � � � 
 � � � �� � � &�� � 
 �  � 	 �
 � � � � � � � �� � � � � � � �' � � � 	 � (� 1� � � � , � � 
  %� � � � 	 � �� �

� � � � �� �  
 � ���	 � � � � � � � � � � �' � � � 	 � � ��� � � � � ) �2� 
  � � � � � &�  � �
 0� � � � � � �� � � � � � 	 � +�� 	 � (5+��� �

	 �  � � � � � � 	 � � � � ��+� �� � � � 	 � � � � � � � � � ��� � 	 � � 2� 	 � � ��� � �  � � 	 � +� �� � �� �� � � +� � � 
 �� � +� � 	 � (5� � � �



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 45/ 99 

� 
 � 	 � � %� � �
 � � � � � � � � , � � � � � � � � � � 	 � %� � � � � 	 �� ���  � � 	 (� =� � �� � � � � � � � � � � 	 � � � � � � %� � � � � �

� � � � �' � � � 	 � � � � � 	 � � �  � � �� � � * � � � � � � 
 � �% � � � � �� � � 	 +� � � � � � �
 � � -�� +� � � � � �� �	 � �

�� 	 � �� � %� � � �� � ) �� � � � � 	 � � �� � � � %� �� � � �� 	 � � ��� � �  � � 	 � (�

&� � � � � � 
 � � � �� 
 � #� � � - � � 
 � � � � � 
 � � � � � � � � �� � � � � � � � � �� � � � �  � �
� � � �� � � �

" 
 � � � � � 
 � � � � � � � 
 � ��' � � � +� 	 
 � 	 � � � � 	 �� � ��%� �  � � 	 � � � � � � �� � � � � � 	 �� � � � � � � � � 	 � � 	 � � � � � � � � �0� � � �

	 0� 
 �
 ' �� � � � +� * � � � � �� � 
 �� 	 � �� � � � �	 � � � � � � � � �� � 
 � � � � � &�� � 
 �  � 	 �
 � � � � � � � � � � � �� � � � � � � � 	 �� � �

� �� � � 	 �  � � 	 � � � �� � �� � � 
 � ��' � � �	 � * � �� � � � � � � � � � � � � � � � �� � � �� 	 � � � � � 	 � 	 �
 � � � � � � � � 
 � � � � � �

� &� � � � � 	 � (�7��� &� ' �	 � � &� � �� � 	 � � �� � ' �� � 
 � 	 ��� , � � � � 	 �� � ) �� � � � � 	 � � �� � � � %� �� &� 	 � � ��� � �  � � 	 � �. �

�&�� 	 � � �
 � � 	 � � � �� � �� � � 	 �� 
 � � � �� �� &�� � 
 �  � 	 �
 � � �� � � �� � � ��� � ��  � �
 0� � �� � &���� � �� � �� (�

1� � � � � � � �	 +��� � � � 
 � � � � � � � � � � 	 �	 � 	 �� � � � � � 
 � 
 � � � � � � � � � � � � � � � � 	 � � 	 � � � &� � � �� � �  �%� � �� 	 � � � � � � �

	 � � � � ��� � &� ) 	 � � � 
 �� 	 �
 � +� � � &��� � 
 � � �� � 	 � � � � � 
  � �� 	 � � � � � � � � � � � 	 � * �  � � � � � � � � � � � � � � � 	 � � �

� � 
 � , � �� � � (� 7�� � � � � �	 � � 
 � � �� �� +� � � � � �� � � � � � � � � � � �� � � � � � 	 � � � � � � � � �
 � +� � � ) - �  � � � � 
 � � � � � � � � �

� � � � , 0� 
 	 , %� � � � � � � 	 � � � � ��� � �� � � � � � 	 � � +� � &� � � �� � � � �� � � � � � � � 	 �� � � � 
 � � -	 � � �	 � � � � � � � � � 	 � � � � � � � � � �

� 	 � � ��� � �  � � 	 (� 7�� � � � � P	 � 	 
 � 	 � � 
 �� � � �� � � � � � �� � � � +� � � � � � � � � �� � +� � &� � � �� � ' � � � � � � � � 	 � � � �

� � � � �� �� � � �� � � � %� �� � � �� � 	 � � � � �� � � �� 
 � � -	 � � �	 � � � (��

1�� � � � � � 	 � � � � 
 �� 	 �
 � � � � 
 � 	 � � � � �� � ' � � � �� � �. � � � � ��� � � � � � � � � � � � � 	 � � � � � � %� � � � � � � 
 � � -	 � � �	 � � 	 � �

� �� � � 	 �  � � 	 � 2� � 	 � � 	 �� � � � � � � � � � � -* -� � � � 5+� � � � � � � 	 � � 	 � � � � � ' 
 �� � � � � � � � � � �+� 
 � � � �� � � � � � � � 	 � �

� � � � %� � � � � � � 	 � � ��� � �  � � 	 � � � � � ' 
 �� � � � � � � � � �+� � � � � � � � 
 0� � 	 � � � � � 
 �� 	 � � � � � �� �� � � � � � � � �� � � � 
 � � -

	 � � �	 � � 	 � +�� � � ��&� 	 � � ��� � �  � � 	 �� �� � � � � � � �	 (��

1� � � � 	 
 � � � �� � � � � � +� �&� � � � � � � � 	 � � �� � � � � � � 
 � � � �� � � � � � � � � �� � 	 �
 � � � �� � � � � � ��� 	 � � � � � � � � � � � 	 �� � � � � �

�� � � � � � � , � +� � &� � 	 -* -� �� � � � &� � � �� � � � �� � � � � � � � 	 �� � � 	 � � � � ���� � 	 � � � � � � �� � � � 	 � � ��� � �  � � 	 � � � � � ' 
 ��+�

� � �� �� 	 �� ' � � � 	 ��� � �� � �� � �� � �� �� � � 	 � �� 	 ��� � �� � 	 � � � (�

� &� � � � � � � &� � 	 � � � � � � � � � 	 � � � � � � � �� � �  � � 	 � � � � � 	 �	 � 	 �� �. � �� � �  
 � � ��	 � � � � � � � � � 
 � � � � * �

�&� ) 	 � � � � ��� � 	 �
 � �� 
 � � 	 �	 � � � 	 +�� 
 � � ��&� � 
 � � �� � +�� � �	 , % � �� � � � �� �+�� � �  � 	 	 � � 	 �� 
 	 �   � � 	 �� � �

� �� 	 �� ' � � � � � �� � �� � � � � 	 0� � � � � � � ' 
 �� � +� � � �
 � � �� � � � 	 � � � � � � � � � � 	 �� �	 � � � � ) 	 � � � � ��� � � � (� 7� 	 � � � �� � 	 �

� 
 � � � �� �� � � � � � � � � � �
 � � � � 
 � � � � 	 �� � +� � � �� � 
 � � � � �	 � 	 
 � 	 � * � � � �	 � � 	 � � � �� 	 � ' � � � � � � � � � � � � � � 	 � � � �

� � � �� � 	 	 � �� � � � 	 �
 � �2� � 
 � � 	 � �� � �� � � � �
 � � �  � � 	 �� � � �� � 	 �� �	 � � �� 
  � ��  � � 	 � �� � � �
 � �� 
 � +�� 	 � (5(��



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 46/ 99 

&� � � � � � 
 � � � �� 
 � %� � � &� � � * � 
 �� � � � �� � �  � � � �� 
 
 � � � 
 � � �  � � �� �
� � � �  � � ��  $�� �  � � � ��  � � �� � � 
 � � �� � � �

! � �  �� �� � � � � � � 	 �
 � � � � 
 � 	 � �� � 	 � � �	 �  � � 	 � � � � 	 � � � � 
 � ��  � 	 �� � � � � �' � � � � 	 � � � ��� � � � � � � �� � � , � � � � � �

� � � � ��  � � 	 � �� � � � � 	 +� � �� � � �� � ' �  � � 	 +� � � � � �� � � 
 ��	 �� � � � � � �� � �� �� (� 7�� � � � 	 � � � � � � � � &
 � 	 � � �� � � � � �

�� � 
 �  � 	 �
 � � � � � 	 � ���� � � +� � � � 	 �� � � 	 � � � � 	 � � ) � �
 �	 � � �� � (� 7�� � �  � �� � � � � � � � � � � � � � 	 �
 � � � � � �

� � � � � � 	 � � � � +� � � � � � � � � � � �  �� � � 	 �  � � � � � �  
 �� � +� � 	 � � � 	 � � �	 � � � � � � � � � >
 � � � �� � � 	 � � � 	 � � � � �  � � 	 �

� � � � 	 �	 � 	 �� � (��

� � � � �� 	 � � �
 � � 	 � � � � � � � � � � � 	 � �� � 	 � � 0� 	 �  � 	 �� � �  � � 	 � �� � � � � 
 �� � � � � � � �� � � �� � ' � � %� � � � � � � � � �

� � � 	 �� � � � +� � � � �� � � � �� � � � � � � �� � � � � �
 � � �� � �  � 	 �� � � +�� 	 � (� ! � � � � ���� � � � +�	 � %� �� � � � � 	 � �� � 	 �* �  �  � �

� � � � 
 � � � �� +� � � �  
  � � 	 � � � � �&� � 	 � � 	 �� � � � 	 � � � � � � �� � � � � �� �� � � � � � 	 �� +� �� � � � , �� � � � � � � � � 	 �� � � 	 � +�

� � �� � � � � �' � � � � 	 � � � � � � 
 � � �  � � 	 � � � � � � �� � � � 
 � �  � � 	 � � � 	 ���� � � � � � � � �� � � �� 	 � � �
 � � 	 � � � � � � 
 � � �

� � � 
 � � � � �� � ) �� � 	 � � � �� � � � 	 �
 � � (�

 � � � � 
 � � 	 � 	 � � �  %� � � 	 � * � � � � � � � � � � � � �� � � � � � � 	 �
 � � � � � � � �� � � 
 ��	 �� � � � � � �� � �� �� � � 	 � �� � � , � � � � � �

� � � � ��  � � 	 � �� � � � � 
 �� � � 	 � � 	 � � � �  � � � � � � � � 
 ' � � � � �� �  � � 	 +� � � � � � >
 � � * � 
 � 	 � � �� � 	 
 � 	 � � � �� � �

�� � 
 �  � 	 �
 � � � � � �  � 	 	 � � 	 � � � � � 
  � � � � � � � � �� � � � � � �� �� �	 � � � � � � , � � � � � � �	 � � 	 �
 � +� �� � � � �� � �� � �	 � � �

� � � � 
 � 	 � � � � +��� � �� � � � �� �� �	 � � �2� � � � 
 � � � ��� � ' ��� � � ��� �  " �� � �' 
 �� �� 	 �� � � � 
 � � � ��� � ' ��� � � ��� �  " �

� � ��&, @	 � ��� � �� -� � � 	 � � � � 	 �
 � +�� � � �� ) �  � �� 5(��

7�� � � 	 � � �� � �� ��� � � &�� 	 � ' � � � � � � � � 	 � ��� � � �  � � � , � � � � � � � � � � � � � � 	 �
 � � � �� � � ' � � � � � �� � � � � � � � � 	 � � � � ���

� � � � �� � �� � � &� � � �0� � � � 	 � � � � � � � ��� �� � 	 �
 � (�  &� � 	 � � 
 � � � � 
 �� � 
 � � � � � � � 
 � �� 
 � � +� � � � � � � � 	 , % � +�

� � � �� �  � � � , � �� � �� � � ) �	 �  � � �. ��

·  7� � � � �� � � � � � � 	 , % � � � � � � � � �� � � � �  �� � � � 
 �� 	 � � � � � �� �� � � � � � � �� � � � 
 � , � �� � � � � � � � 	 � � � � �

� � � � �+� � � � �� � �� � � 	 � � � � � � � � � 	 �
 � � � 
 � � � � 	 � � � � 	 � � � � � � � � � 	 �
 � � �  � � 	 � � � � � � �� �� � � � � � � � �

 � 	 �� � (�  � �� � �� � �� 	 � � � � � 
 � � � �� � � � � � � � � �� � �� � � � � � � 
 	 �� � �  � 	 , 
 � 
 �
 ' �� � � � � 	 �

� ) � ��� � 	 �� � �� � �� �� &
 � 	 � � �� �� � � �� 
 � � � � � �� 	 �� � � ��� � �� � 	 � � � � �� 
 , � � � � 	 � �� 	 �, 
  
 ' %� � � �6�

·  =� � ��� � � � � � �� � � �� � � � �	 � 	 � �� � �� � �� 
 �� 	 �� � � � �� �� � � +�� � � ��� � � �� � � �� � � �0� � �� � � � 	 �	 � 	 �� � �� 	 �

� � � ��	 � 	 �� � � � � � � � � � 	 �� � � � � � � � �� � � � � � � , � � 2	 0� 
 �
 ' �� � � � � � � � � 	 �� � � � 5+� � � � � � � � � � � 	 � �� � �

� � �� � �� � � ) � � � � � � ) +� � �� � �� � �	 � � +� � � � � �� �� �	 � � +� � 	 � (� 3� �&�� � � � � � � � � � 	 	 � � � � � �0� � +� ���

� � � �� � 	 � � 
 � � �� �� � � &�� 	 � ' � � � � � � � 	 , % � �� � � � ��� �� 
 �� 	 �� �) � �� � � �� � � � � 	 � � �� � � � � � � � 	 � � �� � �

� � � � �(�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 47/ 99 

&� � � � � � 
 � � � �� 
 �, �� �' � �  ( � � � 
 � �� � � � � � � � �� � � � � � � � �� � ��  � �
� � � ��  � � � �� 
 
 � � � 
 � � �� � � � �� ��  � � �� � � �� � � �� � �

� � � � � �  �%� � � � � � � � 	 � � � � � � � � � �� � 
  � 
 � 	 � �	 � � � � � � � � � 	 �
 � � � � � � � �&� � � �  � �� � � � � �  � 	 �� � � +� � � � � �

� � � � 0� 	 % � � � � � � �� , � � �  � 	 �� � � �2� � (� � � � � ) � � � 5(�  � � � � 
 � � � � � � � � � �  �� � � 
 	 �   � � 	 � � � �  � � � � � * �

� �� � �� � � �� � � �0� � �� � � � �� � �� � � �� � 	 �� �	 � � �� 	 �� � ��� �� 
 �0� � �� � � � �2� � (�� � � � ) � �B5(�

 � 	 	 � � � � 
 � � � � � � � � � � �	 � �� �� � � � 
 � � � � 	 �� � � � � � �� �. � � � � � � � � � � �� � � � � � � � 	 �� � � � 	 � 
 � 	 � � �� � � � � �� � � � � 	 �

� � � � �  � �
 0� � � � � � � � � � � � � � �� 	 �
 � � � � � � � 	 �	 � 	 �� � � � � 	 � � � � ��	 � 	 �� � � � � � � � , � � � � �  � 	 �� � (� � ��� � � � � 	 �

� 	 � � � � �� �  � � 	 � � � 
 �
 � ' � � � � � � � � � � � � � � �0� � � � � 
 � � � � 	 �� � +� � 
 � � � � 	 � � � � � � � � � � � � � � �� �  �  � � 
 � 	 ���

2� �� , � � � 	 �� � 5(�

! 
 � � � � � � � � �� � +� � � � � � � � �� ) �
 � � � � � � �� � �� � � &� � %� � � � � � � � � � �� � � � � � � � �� � � � � �� � � � � � � , � +� � � �� � � � �

� � � �� �� � �� � �  � 	 �� � � � � � � � �� �� � +� � &� � 	 -* -� �� � � � � � ) � � � �� � 
 � 	 � � � � � � � 	 �� �� � � � � � � 
 � � � P	 � � � �� � � �� � �

� &� � 
 �� 	 �
 � � � � � � � � �� � � � � � � � � � * � � � � �� (� � � � � � 
 �� � � � � �  � 	 �� � � � �� � � 	 �� �� � +� � � � � � � � � 	 �
 � � � � � � � � � � �

 � 	 �� � � � � � � � � � 	 � � 	 � � �� 
 � � � � �� � � � ��� �� 
 �� 	 �� � � � �� �� � � �� � ��&� � � � � 	 � �� � �� � � � �(�� � �� 
 � 	 � � � �� � �

� � � � � � � � 	 �
 � � � � � � � � � � � �� � � � ; � � � � � � � 	 	 � � 	 � � � � � � �� � � � � � � , � �. � � � � � � ��� � &�� � 
 �  � 	 �
 � � � � � � � �� � �

� � 
 �� 	 �
 � � � � � � � 
 � � � � � 	 � * � � � � �� +� � � � � 
 �  � 	 	 � � 	 � * � �� � � � � �� ) �
 � � � � � � � � � � � 	 � � � � � � � ��� 	 � � � � �

� � � 	 � � � � � � &� � 
 �� 	 �
 � � � � � � 	 � � ��� �6� � � � � 	 �
 � � �  � � 	 � � � � � �� � � 
 �  � 	 �
 � �2� � � 
 �� � � � � � � 
 �  � 	 �
 � 5�6�

� 	 � (��

 � 	 	 � � � � � � 
 � �� � 	 �
 � � � � ��� � � � � � &��� � &� � 	 � � � � � � � � � � � � �� � +� � 
 � � � �� � � � � 
 � , � �� � � � � � � � � 	 � � +� � � �

� � � 
 � � � �� � � �� � � � � � 	 �
 � � �  � � 	 � � ) , � � � 	 �� � � � � � 	 
 � � � �� � �  � 	 �� � � � � 	 � � � &� � � � � �  � � � , � � � �� �� � �

� � � 	 � � 	 � � �  �� � � � � � � �� � � (� � � � � � � 
 � � � � * � �&� � � �  � �� � � � � � � �� , � � �  � 	 �� � � � � � � 	 � � 	 � � � � � � 
 � � � �	 �

� � �� � �� � ��  � � 	 � � �� �� � � � � � � , � � � � � �� � �  � 	 	 � � � * � � 
 � � � 
 � � � � � 
 � � � �� � � � � � � � ) 	 � � � 
 �� 	 �
 � � � � � �

� � � � � 	 �� � (��

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 48/ 99 

' 
 
 � $� �� �0�� �� � � �� � � �� � � � � 
 
 � � �� � � � �  � � � � ��

2� � � 	
 � � ��  � �� 
 �

=	 � � , � � � � � =D� � � � � � �� 
 �� � �� � �

Y� � � -[ � � � �Y� � [ �  
 � � � �	 � � 	 �

� ���� � �E� � D� � � � � � " � #�" � � ���0�

D, �� � � 0�� � 7O7� � �� 1�� � � 	 � � � �� � �� 
 �� �� � � 
 ' � � � �

�   � � � � ��E3� � � " � � � � 1�� � � 	 � � � �� 
 �� �� � � � � 0�

! � 	 � �� � �E� � " 3� 1� ! � � � �� � � 	 �� � ��&3� � � #�6�� �� � -� � � � �� � � 	 � ! " � �6� #� - �  �

#� � � >
 �� � �! 3! � \ � � � � � 
 � � � � �� �� / +�##� �

 
 � �� � � �� 7� � � � � � � � � 
 � � � � �� �#
 �  � 	 �
 � +�##� �

! �� � � � �I 3==7� � =� � � � 	 � �� � �' � � � � � ��� � ��� �##� �

! � � � � ��� � 7\ � 3� � #
 �  � �� �� 
 �� �6�� � � #�

[ � � � �E�  / � � ! � 3�

! � 	 � �� T�#3� I 3" � ! � � � �� � � 	 �� � �� #� 3�

Y� � � � � � �#� � I � " D� �  ! 3�

D, �� � � 0�#� 7! ! � � � � J� � 
 � � � � 	 �

#� � � >
 �� � � � DD� � � 3� � 1�� � � 	 � �� � �� � � �� � � � 
 � � � � � �, �  � �� � � +�E�� � �� � � � � �

1� � �� �#3E� � � 1�� � � 	 � � � �� � �' 
 �� �� � �=� �� 	 - �
 � � �6� # - �  �

! , ���� � � �] 7E3� ^� 1�� � � 	 � � � �� � �' 
 �� �� � �#
 � ' � � -�� � -E� �� � +�� � � � �� � � 	 �� � ��� � ! " � #�� 	 �

� � �� � � #�

! �� � � � �! � �  / 37" � 31� #�

3�� �� �Y� 3" Y� 3" � � 
 �� 0�

�

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 49/ 99 

' 
 
 � $� �#�0�1  �� � �� � � 
 � � � � �� 
 �
L’entretien proprement dit est précédé d’une présentation de la structure par 
l’interlocuteur (historique, contexte, caractéristiques non demandées dans le 
questionnaire : surface, etc.).�

� � �� � � � � � � � 	
 � 	� �  
 ��  ��� �
 � � � � � � �  �

U4( � � �� 
 � � � 
 � �� �� �
((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((�

U� (  
 � � �� 
 � 	 � ��(((((((((((((((((((((((((�

U: ( =	 � 	 � 	 �� � ��� �� 	 � � � 	 � � � �. ���
  �3� � 
 � �� 	 �
 � �2' � � 	 �
 � � � �� � 5�   �=
 � �� 	 � �� W� ) � �
 �	 � 	 �
 � ��� � � � �� W� � � �� � � 
 � �� 	 �
 � � �
  �=
 � �� 	 � �� 
   � � � �� �� � � �   �� 	 � � ��� � �  � � 	 �� � � ��� ��
  �3� 	 � � �((((((((((((((((((((((((((((((((((((((((((�

UB( U� � ��� 2� 5�� 
 � � � � 	 �
 � 2� 5�� 
 ��� � 	 �� � 2� 5�� � 	 �
 � � �� 2� 5��&� 	 � � ��� � �  � � 	 �� � � ��� � � -	 -���_� �
  �� 
 �� �� �   �/ @	 � ��� � �� -� � � 	 � � � � 	 �
 � ��   �! � � � �� � ��
 �� �� �� �
  �3� 	 � � +�� � � � �� � 8` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` �

UA( 3� � � � 	 � � � � � � �* �� � � �� , � P� � �
 � �� � �� � � � � � �_�� �
  � � � 7� � � �   � " � " � � � � � �� 
 � �+�
�� � � � �((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((�

U<( � &� 	 � � ��� � �  � � 	 �� � 	 -���� � 
 � � �� 	 � �� � �� � �	 � � � � �� �_�� � 7�  �" � " �  � �
� ��� 
 � +�� � � � �� � 8�` ` ` ` (((�` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` (((((((� �
" 
  � � � �� � �	 � 
 � � �` ` ` ` ` ` ` ` (�
$� ��� � � ��1�� � � �  � � �� � �� � 4&�� � � � � � � �

U?( D0� � � �� &� � � �� �  � � 	 �� � 
 � 
 � � �
$� ��� � � ��1�� � � �  � � �� � �� � 4&�� � � � � � � �

. �  �� � � � 
 � � � � � � � � � � � � � � � � �� 
 � �

! � � � 
 � � � �   �� � 7��  �" � " � �

! � � � 	 �� � �   �� � 7��  �" � " � �

 
  � � � 	 �   �� � 7��  �" � " � �

! �	 � , �L �! � 	 	 �   �� � 7��  �" � " � �

� � 
 �� �� � �' 
 �� �   �� � 7��  �" � " � �

U� ( #� � � � � � 	 � 	 �
 � �. �� �
  �� � � � � 	 ��  �� � � � � � � �� � ) � �  � � � � �� �
  � 3� 	 � � +�
� � � � �� � 8` ` ` ` ` ` ` ` ` (((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((� �

Q9. Evolutions en cours ou à venir ayant ou pouvant avoir un impact sur l’organisation de 
l’établissement  
……………………………………………………………………………………………....  
 



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 50/ 99 

� � �� � � 	� 	� � 
 �

U4� ( 7� � � 	 �� �� 8� �� � � � � 	 �� �	 � � � � � � ��� � � � � � � � � �&� 	 � � ��� � �  � � 	 � � 	 � � � � � � 	 �� � � 8� �� � � , �� � � � �
� &� � � � �� � � �� � 	 � � �� � � �� � 	 �� �	 � � �

' � � �� �� � � �* � �� ��  � � � � � � � � � > �/ ' � � � � � � � � � �� 
 � �

 
 � � � ��� � �� �� � � �� �   �� � 7��  �" � " � � �

 
 � � � �� 
 ��� � 	 �� � �   �� � 7��  �" � " � � �

=	 � ' � � �   �� � 7��  �" � " � � �

 
 	 �� � 	 �
 � � �   �� � 7��  �" � " � � �

! � � � 	 �� � �   �� � 7��  �" � " � � �

� � � � � �� � � � �   �� � 7��  �" � " � � �

! � 
 � , 
 � �   �� � 7��  �" � " � � �

� 
 � � 	 �
 � � � � � �� �  � � 	 �
20� � 
  � � �� � � � � � 0�
 � � 	 � � �� 	 �� � � 	 �� �� � 5�

  �� � 7��  �" � " � � �

 
  � � 	 �	 �
 � � �   �� � 7��  �" � " � � �

3� 	 � � �   �� � 7��  �" � " � � �

U44( 7� � � 	 �� �� 8��� � � � � 	 � � � � � � 	 �� �	 � � � � � 
 � 
 � � � � � � � � � �&� 	 � � ��� � �  � � 	 � � 	 � �� � �� � � 8��� �� � � 	 �� � � 3�
� � &� ��� � �� � � � � � � � 	 � � 	 �

'  � � � � �� � � �� �� � � � � � � � � � > �/ ' � � � � � � � � � �� 
 � �

E� � �   �� � 7��  �" � " � � �

� � � 	 � � � � � 	 �   �� � 7��  �" � " � � �

/ @	 � ��   �� � 7��  �" � " � � �

� � � � � � �� �   �� � 7��  �" � " � � �

D� � � �� �   �� � 7��  �" � " � � �

! �� � �� � �   �� � 7��  �" � " � � �

=�  �� � �� � �   �� � 7��  �" � " � � �

� � � � �  � � 	 �� ��
2 � � �� ' � +�� 	 � (5�

  �� � 7��  �" � " � � �

3� 	 � � �4` ` ` ` ` ` ` �   �� � 7��  �" � " � � �

3� 	 � � �� ` ` ` ` ` ` ` �   �� � 7��  �" � " � � �

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 51/ 99 

U4� ( U� � ��� � � � 
 � 	 � �� � � � � 	 �� �	 � � � � � �� � � � � 
 � 	 � � � � � 	 � � �	 � � � � � �� � � 	 �  � � 	 � � � � � �� � ' � � 	 �
 � � � �� � � � � �
�&� 	 � � ��� � �  � � 	 �_� ) � �� � � � � � � 	 � � $� � �� � 	 �� � � � � � �	 � 5� �� 	 �  � � � ��� � 	 � � � � � � � � � � ��	 � � �� � �

 � � � � � � 	 � &� � � � ��� � � � �! � 	 � � 	 2� � � �� � � � � � � � � � � � � � � �	 � 	 ! � � � � � � � � �� 	 �� . � � � �� 	 � � $� �� � �� � 	 �
� $� � � � � ��� 	 �

' � � �� �� � � � � � � � � � � � � � � � � � �� 
 � �

� � 	 � � 	 �� � �	 � � � � �� �   �� � 7��  �" � " � �

� � 	 � � 	 �� � �� � � ��
 � � � ) �   �� � 7��  �" � " � �

E�� � � , �� � � � �� -��� ' � � �� �   �� � 7��  �" � " � �

 
 � � � ��� � �� �� � � �� �   �� � 7��  �" � " � �

 
 � � � �� 
 ��� � 	 �� � �   �� � 7��  �" � " � �

=	 � ' � � �   �� � 7��  �" � " � �

! � 
 � , 
 � �   �� � 7��  �" � " � �

� 
 � � 	 �
 � �� � � �� �  � � 	 �   �� � 7��  �" � " � �

/ @	 � ��   �� � 7��  �" � " � �

3�  �� �� 	 � � 	 �
 � � 2� � �� +�
� 
   � � �� � 	 �
 � +�
� 
  � 	 � � ���	 � +̀ 5�

  �� � 7��  �" � " � �

� � � 	 � � � � � 	 �   �� � 7��  �" � " � �

E� � �   �� � 7��  �" � " � �

� � � � � � �� �   �� � 7��  �" � " � �

D� � � �� �   �� � 7��  �" � " � �

! �� � �� � �   �� � 7��  �" � " � �

3� 	 � � �4` ` ` ` ` ` ` �   �� � 7��  �" � " � �

3� 	 � � �� ` ` ` ` ` ` ` �   �� � 7��  �" � " � �

U4: ( ! � � �
 � � � �� � �� � �  � 	 � � � �� � � � � ��� ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` (� �
Y
 � � �� � �� � �  � 	 � � � �, � � � 
  � � � �� � �. ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` (�

U4B(  
   � � 	 � � � �	 � � -� 
 � � � � � � � � � � ) � � �� � �� � �	 � � � � � 	 � � P� � � � � � � � � �� � 	 � � � � ��� � � � � S� � T-� � � � � 	 �
� 
 � � � � � � � �� � � 2� �� � �� � �	 � � � � &
 � ' � � �� � 	 �
 � +� � � � � 	 � � � � � �� � � � �� � �� � �	 � � � � � � � � � � � 	 �  � � 	 +�
� 	 � (5�_�
` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` ` �

�



       

Enquête établissements 

 

 

 
POLLEN Conseil – Rapport final 2 juin 2008  page 52/ 99 

� � �� � � �� 	�

U4A( � � � � � 	 �� � � 	 
 	 � � ) � � � � �&� 	 � � ��� � �  � � 	 � 2� � 	�	 
  � � � 
 � � � � � �  
 � �  � �� � � � � � � � � �
� � � � � � �   ! � � � 	 �"  
 � 	 � #�	� � 	 � �  � �� $� � �  � � �� 
 � %% � � 	%
 ��  
 �� � � " �	
 
  �  � � 
 �
 � � 
 &
� � � 	� � 
 5� �
-�� � � � � 	 �� � �. �` ` ` ` ` ` ` ` ` ` ` ` ` ` (� �
-�� � �� D! �.` ` ` ` ` ` ` ` ` ` ` ` ` ` ` �

U4<( O
 ��  � �, 
 � � �� � �� � � � � ��� � � � � 	 � � �` ` ` ` ` ` ` ` ` ` ` ` ` �

U4?( 1� 	 � ���� 8��� �� � � � � 	 �	 �
 � �� � �� � � �� � � � � 	 �� � �� � � � ��� �	 � � �� � � �� � �� � � 	 �. ��

) � � � � � � A� � � � � �

4( � � �
: � 	 �� �� �� �

: � 	 �
� � � � �� ��

: � � � �� : � 	 �� �� �� �
: � 	 �

� � � � �� ��
: � � � ��

 
 � 	 � � 	 �* �� � � � � ��� � � 	 � �  �� � � � � � � � � �

 17��� 	 � �  �	 	 � � 	 � � � � � � �

 
 � 	 � � 	 �* �� � � � � �� � 	 � �  �� � � � � � � � � �

%� � � �	 � �	 � � � �� � 	 � � � � � � �

 
 � 	 � � 	 �� �� � �4` ` ` ` ` ` ` ` ` � � � � � � �

 
 � 	 � � 	 �� �� � �� ` ` ` ` ` ` ` ` ` � � � � � � �

 
 � 	 � � 	 �� �� � �: ` ` ` ` ` ` ` ` ` � � � � � � �

 
 � 	 � � 	 �� �� � �B̀ ` ` ` ` ` ` ` ` � � � � � � �
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